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SUBURBS
design & future challenges

is a design studio in the master 
program Design for Sustainable 

Development. It takes place in 
Hammarkullen, a suburb in the 

North-eastern part of 
Gothenburg

 
This design studio introduces 

the social dimensions of the 
vision of SD, focusing the 

specific conditions in
million program areas

Public participation of citizens 
is a central aspect, tools and 

methods for design and 
planning in collaboration with 

citizens and other local 
stakeholders are used
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This full-time design studio starts in September, week 39, 2010, and ends in January week 2, 2011. The studio is 
located in the study area of Hammarkullen, in the campus Chalmers has there together with the University of 
Gothenburg: Centre for Urban Studies, Learning and Design Practices.

The number of participants in the studio is limited. For information about admission and registration, please 
contact Sylvia Pompe at Studentcentrum (sylvia.pompe@chalmers.se). Students get access to the course 
material after admission and registration. 

Exact date, time and place for start will be available at PingPong (http://pingpong.chalmers.se) under the title 
ARK322 one week before the studio starts.

Credits for the design studio: 22,5 ects. Study period: 1–2. Advanced level. Teaching language: English. Grading: 
TH–Fail, 3, 4 or 5.

Entry requirements: Undergraduate profile with a Bachelor in Architecture, Architectural engineering, Physical 
planning, Landscape architecture, Interior architecture, Industrial design or Civil engineering. 

Examinator: Associate Professor Jenny Stenberg, 031-772 2346, 0730-445790, jenny.stenberg@chalmers.se

B R E D F J Ä L L S G A T A N
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that’s what we need!

We have added new double-height 

lobbies at each entrance stairwell and 

at the 5th floor. We also propose a new 

roof terrace at the 9th floor. 

Functions

 
1. Extended Airlock

2. Double-Ht Entrance Lobby

3. Common Space 

4. Roof Terrace

5. Commercial Streetfront

6. Back Entrance 

4.

Section through typ. stairwell

Design proposal- Building F section

12.

3.

5. 6.

Aim
give knowledge about the significance of the 

social dimension of sustainable development 
and focusing urban development in suburban 
areas built in the 1960s and 70s as part of the 

Swedish million programme

Learning outcome
be prepared to work as professional 

architects, planners, designers, engineers, 
etcetera, in design, planning and 

reconstruction of suburban areas from the 
million programme – linking social aspects to 

e.g. environmental, technical, aesthetic, 
economic aspects of sustainable development

Equivalent learning objectives relate to

 – the physical environment
is the construction of the million programme, 

i.e. the political background as well as the 
actual physical planning and aesthetics 

results in form of infrastructure, landscape 
design, building design, building construction 

and building materials

– the social environment
is the people living in the suburb and the 

people working there or being active in other 
ways. Concepts in the field of sociology e.g. 

urbanization, globalization, governance, 
social exclusion, ethnicity, culture studies, 

segregation, security, safety

– participative tools and methods
for design and planning in collaboration with 

citizens, employees and other local actors 

– linking social aspects to other aspects
to e.g. environmental, technical, aesthetic, 

economic aspects of sustainable 
development
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Centrum för Urbana Studier Hammarkullen

Workshop  med Carin Smuts SC Studio Kapstaden   
HAMMARKULLEN
 DESIGN & FRAMTIDA UTMANINGAR - HT 10

Master course: SUBURBS—design & future challenges   suburbsdesign.wordpress.com  
Master program: Design for Sustainable Development  www.chalmers.se 

Chalmers Architecture   Centre for Urban Studies Hammarkullen

den lärande staden
—är ett pilotprojekt inom Mistra Urban Futures 
som skapar former för invånare att delta i stadens 
utveckling: www.urbanempower.wordpress.com

Medskapande!
Workshop med Carin 
Smuts från Kapstaden

Studentprojekt

csstudio.co.za

Vi byggde modeller—fem idéer om hur café & 
restaurang i Röda Stugan vid torget kan ta form:

öppet kök är hjärtat med koll på allt• 
stora fönster mot torget• 
entré mot torget• 
se välkomnande ut från hållplatsen• 
tryggare torg med  människor• 
mycket grönt runt huset • 
barn egen hörna för lek• 
en öppen brasa i mitten!• 

 ute på torgsidan• 
sitta i solen på parksidan• 
inglasat uterum• 
utelek mot söder• 
mat från olika kulturer• 
ett rum att hyra för kulturevenemang• 
väggar & golv med mosaik, folk här kan göra det• 
det händer saker, involvera folk, släpp in• 

 rum, kan användas till olika saker• 
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Workshop  med Kristian Skovbakke Villadsen Gehl Arkitekter   
HAMMARKULLEN
 DESIGN & FRAMTIDA UTMANINGAR - HT 10

Master course: SUBURBS—design & future challenges   suburbsdesign.wordpress.com  
Master program: Design for Sustainable Development  www.chalmers.se 

Chalmers Architecture   Centre for Urban Studies Hammarkullen

den lärande staden
—är ett pilotprojekt inom Mistra Urban Futures 
som skapar former för invånare att delta i stadens 
utveckling: www.urbanempower.wordpress.com

Studentprojekt

Jag har en dröm! 
Vi gjorde ‘vykort’ på hur några 
platser i Hammarkullen ser ut i 
framtiden. Designprinciper:
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       i staden! 
Workshop Kristian Skovbakke Villadsen 

Gehl Arkitekter

planera mänskligt liv först, • 
  sedan uterum och sist hus
var går folk? var saknas det  • 

  connections?

det är nästan bara bottenvåningen  • 
  man ser när man rör sig i staden
ju mer uppglasad fasad, desto mer  • 

  mänsklig aktivitet utanför
närhet skapar samtal (1-3 meter  • 

  mellan sittplatser)
halvprivata rum mellan privat och  • 

  offentligt skapar liv
entréer innebär mänskligt liv• 
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# 62
Guidelines for development, Hammarkulletorget 62 A & B

© CHALMERS ARCHITECTURE AND K. BERGGREN, M. BÖRJESSON, 
K. A. KADEDE, F. SKARP, 2010

This is a final report in the master course: Suburbs—design & future challenges, 
www.suburbsdesign.wordpress.com, in the master program: Design for 
Sustainable Development, www.chalmers.se/en/education

Examiner: Jenny Stenberg, jenny.stenberg.@chalmers.se
Phone: +46 31 772 2346
Chalmers architecture, www.chalmers.se/arch
Center for urban studies Hammarkullen, www.chalmers.se/urban

Chalmers Architecture, Gothenburg, Sweden, 2010.
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We are four students from various backgrounds taking the design studio 
Suburbs - Design and Future Challenges which is offered under the master 
program Design for Sustainable Development by the Department of 
Architecture at Chalmers University of Technology.

The studio aims at highlighting the significance of the social dimension of 
sustainable development, largely by the practice of citizens’ participation 
in planning. Students are trained to develop methods of including local 
stakeholders in the planning process of their local built environment.

During the course our work has been divided into two parts of which 
the first focused on gaining a broad understanding of Hammarkullen in 
general. The second part was an in-depth project in which we have chosen 
to work with guidelines for how to make the building Hammarkulletorget 
62 a centre for people, culture and knowledge, a people’s magnet.

What you now hold in your hand is the result of our in-depth project.

/Karin Berggren, Mia Börjesson, Kevin Kadede och Frida Skarp
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“The current actors as the driving force.”
- Student

“Try to build a culture of diversity.” 
- Current Actor

“The house has an identity crisis.”
-Current Actor

“Think as a human, not as an architect.”
- Teacher Student

“Honest disagreement is often a good sign of progress.” 
/ Mahatma Gandhi

“It should be a democratic process.” 
-Current Actor



6



7

Introduction
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Program

What
The project on Hammarkulletorget 62 is focussed on creating a process 
document for the vision building process currently being initiated among 
the organisations in the house. The result is to be a platform for further 
negotiation and development, both inside and outside the house. The 
project has collected and represented ideas from different stakeholders in 
guidelines for the development both of the social and physical structures of 
the house. These are to inspire and highlight the core issues of

visibility• 
accessibility• 
collaboration and links.• 

Why
The development of #62 has the potential to extend the concept of 
Göteborg as #the knowledge city” to the periphery, creating an arena 
for formal and informal knowledge to meet and interact. It could further 
contribute to the attractivity of Hammarkullen from the outside, branding 
it as a business and meeting place, and be part of changing the stigmatised 
image of Hammarkullen.

#62 has the potential to become a meeting place where all of 
Hammarkullen are given the opportunity to grow, learn, share resources 
and fulfil potentials. The house could be a platform for newly arrived 
immigrants to step into the Swedish society.

Whom
The clients of the project are the current organisations, using it as a 
platform for further negotiations and design solutions in the future. The 
investments for the end result of this longer process could potentially 
be shared among the the current organisations, the owner and the 
municipality, due to a common interest in its development.

The stakeholders that has been involved in the project are
Owner• 
Current organisations• 
Visitors: University and FIA students, occasional users of the library, • 
citizen’s office and Folkets hus, elderly residents and restaurant 
costumers
Potential organisations/initiatives: El sistema, Hammarkullen 365, • 
Digital storytelling project, Mixgården and schools in the area
Non-users: Children, youth and adults living in Hammarkullen• 

With more time at our disposal, we would have liked to further develop 
the contact with local associations, visitors and non-users. This should be 
considered in the further process.
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How
The main part of the process has been to gather information and ideas 
among the stakeholders, through interviews, workshops and interactive 
posters. The ideas has been processed and analysed, parallel to making 
architectural analysis of the building. This has lead to the formulation 
of guidelines for the design and future development of the house. The 
guidelines has then been illustrated in versions, some potential outcomes 
of using them, and presented with inspirational design solutions from 
elsewhere. The result was presented at an exhibition and public meeting at 
Folkets Hus December 16th 2010.

sep oct nov dec jan

dialogue analysis
presentation

pre project
project

reflection
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Background
Sweden and Göteborg

Poverty and Overcrowding
The Swedish 1930s were marked by poverty, economic crisis, 
unemployment and a growing housing shortage, and a decreasing birth 
rate in the country due to overcrowding and poor housing. In 1920, 54% of 
all homes in the country consisted of one bedroom or less. The number of 
births had dropped by a couple of hundred thousand from 1920 to 1930. 

When the Socialists party came to power in 1932 they started a 44 year 
long period of government which would mean a social change that has 
strongly influenced the development of the Swedish society. The housing 
issue became a question of democratic equality, with the ultimate aims to 
provide all citizens, regardless of social class, with the same opportunities 
to control and manage their lives, and primarily their housing situation.

In no other comparable country has a political party had so much 
influence under such a long period over developing and designing housing 
environments.

The Urban Increasing Population 
During the 1950s the Swedish business community underwent a radical 
change. People went from working primarily in agriculture, to working in 
industry, administration and service activities. One effect of this change 
was the rapid urbanization that followed the relocation of labour from rural 
to urban areas. The three largest urban areas of Stockholm, Gothenburg 
and Malmö suddenly increased by an average of 40 000 people per year. 
This meant a strong pressure on the housing market. 

Sweden Demolished
In 1963 work began in Göteborg, a sanitation project that became one 
of the largest ever in Sweden and affecting 80 000 people. 40 percent of 
Göteborg’s oldest housing stock disappeared during the decade from 1960 
to 1970 when the old central urban area was cleaned up. To some extent 
the demolished city buildings were replaced with new and functional 
housing, but several new and large-scale suburban areas were also added.
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The Million Program
All of the Swedish people were to be provided with good and sanitary 
housing at affordable rents, and in 1965 the parliament adopted the 
Socialist government’s so-called Million program, a plan to build 100 000 
dwellings per year from 1965 to 1975. This was going to be one of the 
largest construction projects ever undertaken in Europe. 

Functionalism
“Functionalism” became the visual expression of the housing politics of the 
time, and the inspiration came from Germany, Holland and France, where 
famous architects including Le Corbusier, Walter Gropius and others stated 
examples. The Stockholm Exhibition in 1930 was the breakthrough of 
functionalism in Sweden, and it was architects such as Sven Markelius and 
Uno Åhrén who took the lead with their ideas of  a more healthy, human-
friendly city with a large detached house bathed in light and surrounded by 
nature and parks. 
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Hammarkullen 
Hammarkullen is situated on a hill10 kilometres north east of central 
Göteborg, in the Angered region. From the higher parts of Hammarkullen 
you can see the city centre. With the tram it takes 14 minutes to get from 
Hammarkullen to the central station, which is less time than from many 
more centrally placed parts like Marklandsgatan in Högsbo or Chapmans 
torg in Majorna. The bike lane to the city centre is separated from car 
traffic, and around 9km long. Construction of Hammarkullen was started 
in 1968 and consisted of 2670 apartments and a plan area of 123,000 m2. It 
was completed in 1973, and, except from the demolition of one of the slab 
blocks surrounding the square, little has been changed since then. 

Hammarkullen mostly contains large scale multi-family houses separated 
from each other by open green areas. The east and west parts of the area 
was later complemented with about 360 homes in terraced houses and 
single family houses. 

The planners estimated that 300 000 people would live in the region of 
Angered, this at a time when the entire population of Göteborg was 400 
000. Soon after the building started, the previously strong growth of the 
city declined. With a decreasing population, the grand visions proved to 

be overambitious. Currently Angered has about 48 000 inhabitants. This 
has meant that the accessibility to services is drastically more poor than 
originally planned and the districts of the area remains  isolated from each 
other and the city centre.

In 1974, 7000 people lived in Hammarkullen, 27% were immigrants 
mostly from Finland. In the square you could find two banks, a post office, 
a bakery, a supermarket and a hair salon among other things. Today the 
number of inhabitants is about the same, with 7787 (2010) persons living 
in the area. More than half of the population is born abroad or have parents 
born abroad. In spite of the population being about the same in number 
now as in the 70’s the functions and services offered around the square and 
in Hammarkullen in general today have decreased severely. 

Background
Hammarkullen

Göteborg City Centre

Hammarkullen
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Hammarkullen today has several pre- , primary and elementary schools 
up to year nine. To attend the gymnasium one has to go in to town or to 
Angered Centrum. Preparatory courses for higher education are avilable 
through Folkhögskolan i Angered and The Music College. The university is 
located in the city centre.

82% of Hammarkullen’s citizens between the ages 25 and 64 have 
completed two years of high school or more. Still, the unemployment rate 
in Hammarkullen as is dubble the average in Göteborg. 

Level of Education in Hammarkullen 2010

Population in Hammarkullen 2010

42,90%
16,90%

8,40%

6,30%

3%

1,70%

2,20%

0,30%

42,90%

1,70%

0,60%

1,30%

4,10%

0,30%
2,60%

2,90%
2%

2,80%

16,90%

8,40%

6,30%

3%

1,70%

2,20%

0,30%

59%

18%

59%

23%

Less than high school

High School

Less than high school

High School

Higher Education 

Ethnic Swedes

Finland

Norway, Denmark, IsIand

Poland

Jugoslavia

Germany

Bosnien- Hercegovina

Other Europe

Ethnic Swedes

Finland

Norway, Denmark, IsIand

Poland

Jugoslavia

Germany

Bosnien- Hercegovina

Other Europe

Turkey

Iran

Iraq

Other Asia

Somalia

Other Africa

Chile

Other S. America

North America
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Background
The Building

Th e building Hammarkulletorget 62, commonly known as Folkets Hus 
among people in Hammarkullen, is situated in the centre right outside 
the tram stop and forms part of the square. It was built by Architect N 
E Eriksson in 1971 and is owned by Göteborgslokaler. Apart from an 
apartment hotel it also contained the large elderly care centre, Hammarhus, 
still here today. 

In 1986 Folkets Hus moved into the building and it erected an extension in 
two fl oors on the south end of the house. Th is made room for an event hall 
and a bigger, more open entrance. Th e entrance was remodelled and turned 
into a pizzeria in 1991. Other modifi cations to the building include interior 
renovation of Hammarhus in 1994 and an extension of the library 1997. 

A number of diff erent functions are found in the building today but there 
are also fl oors waiting to be fi lled with new activities. Currently fl oors three 
and seven are empty and on fl oor fi ve the Resource team will move out 
shortly.

Centre for Urban Studies

Folkhögskolan i Angered (FiA), Music College, Du och Jag

Marias Pizzeria

Folkets Hus Hammarkullen

Library and Citizen’s Offi  ce

Hammarhus Elderly Care Centre

Elderly Health Care

Hammarhus Day Activity Centre

Restaurang Hammargrytan
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Architectural Description
Size: 108x14m

Floors: 8

Frame construction: concrete

Façade: exposed aggregate of crushed marble

Façade colour: light grey

Extension: yellow lid panel and fl at sheet cassett es

Roof shape: fl at

Roof materials: roofi ng felt

Exterior features: vertical bay window, the lower fl oors partly glazed

Interior: mostly long corridors with small rooms on both sides
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Plans

Entrance Floor 1:600

Location Plan

Marias pizzeria Library/
Citizen’s Office Activity center Hammarhus Hammargrytan 

Restaurant

Lo
bb

y
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First Floor 1:600

Second Floor 1:600

Folkets Hus

terrace

Radio 
station

FIA

Hammarsalen

Hammarhus

Hammarhus
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Process

Research
During the first four weeks of the design studio the students undertook 
general research of the area including taking walks around the area as well 
as having interviews with and house visits to a number of residents to get a 
general impression of the area. From this we defined areas of interest which 
helped forming the basis of our design project groups.

When we started the project, we knew it was important for us to have 
a proper understanding of the house and a proper understanding of 
Hammarkullen in general. We therefore carried out research on the history 
of Hammarkullen, being one of the million program suburbs in Sweden, 
and focused more on #62 and the area surrounding it, including the square.

Information Gathering
We conducted interviews, first with the different organizations currently 
in the building and then with organizations not at present in the house but 
of great interest in the project, to get their perceptions on and ideas for the 
house. 

Along the process of having group workshops with the different 
organizations we realized a lot of issues that needed to be addressed inside 
the house before bringing on board external organizations. We then 
conducted workshops with different interest groups to get their ideas and 
make them part of our project.

With focus on the building, the square, the tram stop and the green area 
behind #62 we did analysis and observations of various issues at different 
times, days and weather conditions.

Processing
All ideas, information and the results of the analysis were put together and 
structured under several categories. Out of this material we formulated 
guidelines for further development of the house, gathered inspiration 
pictures and created versions under the different topics. This to inspire 
people to take part in the ongoing process and come up with new ideas and 
solutions for it.
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Actors
Current

Folkhögskolan i Angered (FiA) has 25 students and 7 employees. The 
school moved into this house in 1994 but today the whole administration 
is situated here too. FiA offers mostly basic education on primary and high 
school level, and is focused on working with people on a local level and 
promoting future studies. The ideal behind the school is that all people are 
different, but have an equal value. The studies here are supposed to lead to 
increased confidence and a will to engage in society. 
User profile: Adults 20-50 years old
        

The Music College started in October 2010 and occupies one of the 
rooms in FiA’s corridor. It is a 1-year course in cooperation with the 
Music University (GU Artisten) and is designed to prepare the current 13 
students for either higher education or developing their music on their 
own. Today the Music College is cooperating with El Sistema and share 
their spaces at Hammarkulsskolan. Parts of the course are taking place in 
the city centre and the idea is that this will shorten the mental distance 
from the preparatory course to actual university studies and help make new 
useful contacts.
User profile: Youth 18-27 years old 

  Jag och Du started as an Eritrean radio station but is now Persian. 
It is based in a small space on FiAs corridor, but has no organisational 
relation with FiA. 
User profile: no visitors

Centre for Urban Studies  is a part of Chalmers and Göteborg University 
and is interested in the relation between place, identity and learning. Urban 
Studies is looking for ways to build bridges between the city centre and the 
periphery of the city and thereby let not only the university reach out to 
the suburb, but also the knowledge from the suburb enrich and develop the 
universities and the city as a whole. 
User profile: Young adults 20-35 years old

Folkets Hus Hammarkullen is a  non-profit association which was formed 
in 1978. The association has 150 share holders, both associations and 
individuals and 3 permanent employees.
Folkets Hus aims at being an open meeting place where people from 
different ethnic, social and cultural backgrounds can meet throughout the 
year. Many organised activities take place on the premises, mostly with a 
focus on children and youth, but they can also be rented privately. 
User profile: Out of 30 activities in a week, 10 are for adults and 20 are for 
children and youth.
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The Library  opened in 1991 and has 3 full time employees. It was extended 
to current size in 1997.  It is a central point in Hammarkullen, and most of 
the visitors to 62B are heading to this destination. The library has been run 
on a contract with Folkets Hus until now, but will in January 2011 be taken 
over by the municipality. In the library you find books but also DVDs and 
music for borrowing, and there are a few computers for public use. 
User profile: mostly adults and children, mainly women

The Citizen’s Office shares space with the library. Together, the 
organisations have around 100 000 visitors per year. The 3 employees tend 
to people who need information about their region and the municipality. 
This includes help with a bureaucratic procedure, like registering a child for 
preschool, applying for a grant to a private association; handle the contact 
with social services, the unemployment office, the tax office, or similar 
issues. 
User profile: Adults 19-90 years old, more women than men

Marias Pizzeria was taken over by the current owner two years ago and 
has three people working there. They have a well established circle of 
customers and know most of them very well. The pizzeria also serves as an 
important meeting place in Hammarkullen.
User profile: Adults 20-60 years old, mainly men

Hammarhus elderly care centre has 108 residents and 120 full time 
employees. It has existed in its current location since the house was built 
but underwent an interior renovation in 1994. Today it consists of an 
entrance floor with a day activity centre open for residents from the 7 
residential floors and elderly around Hammarkullen. The residential floors 
have departments for dementia patients, psycho geriatric patients and 
general elderly residences. 
User profile: Elderly 70+ years old and their visiting relatives

Restaurang Hammargrytan is a part of the elderly care centre, but also 
opens to the public for lunch. 6 people are employed here by the the city 
district administration. The restaurant produces 200 lunches every day; to 
the residents of the care centre, to Hemtjänsten and to Solängen, another 
care centre. They also serve breakfasts and light dinners to Hammarhus. 
They have recently started Monday meetings in the restaurant for elderly 
people in the area to come and socialise while having lunch. 
User profile: Elderly 70+ years old
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Actors
External

There is an enormously wide range of cultural, athletic and religious 
associations in Hammarkullen and also a big annual cultural carnival. 
The activities and actors are many, but due to limited time we have 
chosen to speak to a few.

Digital Storytelling , DST, aims  to create meetings between people in a 
divided city. Through Digital Storytelling people get a chance to tell their 
story and hear other peoples stories. With simple short films the goal is 
to challenge prejudice and increase the understanding between different 
parts of the city. The project is led by Ismail Ishal and Enver Ramirez, and 
they are hoping to make the DST media enter a permanent institution in 
Hammarkullen.

Hammarkullen 365  is a project that promotes Hammarkullen by showing 
the cultural assets and the knowledge that exists in the area. By mapping 
and organising cultural workers already active in the community, project 
leader Gloria Esteban wants to make Hammarkullen more attractive 
to economic interests and create opportunities for new collaborations. 
The project aims to use culture as an engine for the development of 
Hammarkullen.

El Sistema is an organisation  that is addressing children in Hammarkullen, 
especially those from weak socio-economic groups in society. With 
El Sistema in Venezuela as a role model, project manager Johanna 
Ericsson aims to show the potential that music has in social and human 
development. The project consists of optional classes in classical music 
held in Hammarkullsskolan 3-5 afternoons a week at no cost for the pupils. 
There is also a close cooperation with Göteborgs Symfonikerna, and the 
aim is to involve not only Hammarkullen but the entire city region.

Vänstay is the Wednesday meeting for children and parents from the El 
Sistema group. They get together for an hour every Wednesday night to eat 
together and share an activity.

Hammarkullsskolan - Culture Profile is under construction and will 
start during 2011. The idea is to work with aesthetic learning processes in 
education, culture as a tool for leraning. By this profile the school hopes 
to become such a strong brand that parents actively send their children 
here and that the name brings a sense of pride among pupils, parents and 
inhabitants in Hammarkullen. The school will work together with local 
associations and strive to be open for them as well as for parents and 
families. A first step will be taken during this spring by having an “open 
stage” once a month.
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Mixgården  is the municipal youth centre in Hammarkullen, and the natural 
meeting place for teenagers in the area. The centre is also open for children 
in year 4-6 of primary school, weekdays between 2.30 and 5pm. In the 
evenings the centre welcomes youth between the ages of 13 and 20. 
Tuesdays through Thursdays the centre is open 6-9.30pm and Fridays 
6-11pm. Mondays are for girls only, and stays open between 6-9pm. 

Ateljé Mångfald is  an artist studio in Sandeslätt, in a space that used to be a 
storage room for bikes. Here a couple of local artists have their workspace 
and sometimes also temporary exhibitions.

The Day Activity Centre is a part of Hammarhus, but is open to seniors 
both from within and outside the house and Hammarkullen. They meet 
once a week to have coffee, do arts and crafts or just talk. 

Community Outreach in Teaching is  an elective course in community 
pedagogy within the teaching program at the University of Göteborg. The 
course has a practical focus and takes place in different institutions around 
Lärjedalen to give the students closeness to the reality of what they are 
learning.
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Methods

Interviews
We were seeking an understanding of the different organizations and 
groups that use the house, their views of the house and what they thought 
would make it function better as a house of people, knowledge and culture. 
This we did by asking questions and having open discussions about the 
house and Hammarkullen in general with a total of 15 individuals from the 
10 different organizations currently in the house and a group of students 
from FIA. We also asked the different organizations their individual desires 
and visions for the house.

In addition we also interviewed representatives from a number of external 
organizations that were of interest to our project as well including El 
Sistema, Digital Storytelling, Hammarkullen 365, Community Outreach 
in Teaching (from Goteborg University), Göteborgslokaler, and a group of 
artists from Hammarkullen.

Interactive Posters
Opinion Posters was a method we used. We put up these posters together 
with sticky note pads and pens in the Library and in the elevators for one 
week to get the people using these facilities to write their thoughts on the 
house and on the concept of knowledge as a whole, while their identity was 
kept anonymous. This method was also employed during an open house 
at the Urban Studies Center where some guest had the opportunity to put 
down their comments.

It was very instrumental in giving us new insight into what people thought 
about our project as they were able to give both negative and positive 
comments due to their identities being held anonymous.

Light Walk
We took part in a walk around the building and the square at night 
together with a group of 8 individuals, most of them being residents of 
Hammarkullen. This was to give us an evening view of the building and 
what kind of ‘light effect’ it had on its surrounding, especially the square at 
night.
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Field Observations
We made observations from walks we did at different times, days and 
weather conditions around the house. We focused our attention on the 
square, the tram stop and the green area behind the house since these are 
directly connected to our building; and in the lobby where we counted the 
number of people accessing the building during different hours of the day 
in terms of their age, gender, and the places they visited in the building. We 
also monitored how many people just came and stood idle in the lobby and 

how long they took.

Workshops
Our workshops involved the use of a wide array of inspirational pictures 
with small groups (maximum of five people). We conducted the interviews 
by asking questions to the participants and they were then required to 
choose pictures from the collection that represented their answers to the 
questions asked and write down their comments. Each person then had 
a few minutes to explain their pictures and comments to the rest of the 
group, and this was followed by a short discussion by the group on each 

other’s comments.

The purpose of the workshops was to get an understanding of the 
people views and interpretations of the building, knowledge and on 
Hammarkullen in general. We used this method at five occasions, with 
a total of 30 people from different organizations both from within and 

outside the house.

“In Hammarkullen everybody loves each 
other, but no one knows where to go.” 
-Youth
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Findings
Interviews
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Guidelines
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What is a guideline?
Guidelines are interpretive and explanatory recommendations to be used 
as a tool for designers and their clients when discussing and forming a 
project. They can also be used to increase the public awareness of design 
issues and options. The purpose of the guidelines is to raise key issues for 
how to develop a good design solution. It is important to see the guidelines 
as advisory, not mandatory. This means a design proposal should strive to 
fulfill the guidelines but cannot be denied if all are not met. A guideline 
cannot be area specific nor guarantee a high quality construction of the 
building.

What are these guidelines for?
These guidelines should be seen as a starting point for further development 
of the building at Hammarkulletorget 62. They originate from thoughts, 
ideas and wishes expressed by people and organizations in Hammarkullen 
and are a way of securing that the people’s opinions get heard. They have 
been developed for the internal/existing actors since they need to be the 
driving force in this development. They are means for both internal and 
external communication.

Meeting places

Individual 
development

Visionsary philosophy

New collaborations

Indoor space

Lobby

Exterior space

DESIGN 
GUIDELINES

Specific functions

VISION
GUIDELINES

Guidelines
Structure

Mobility
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The structure of our guidelines
Through the process of collecting ideas, nine different topics of discussion 
has emerged. The first four, Visionary philosophy, Individual development, 
New collaborations and Specific functions, describe ideas about the house 
as a unit, it’s inhabitants and outside connections. From the Visionary 
philosophy we can follow the needs of Individual development and the 
ideas of New Collaborations. From the result of these stems the Specific 
functions.
 
The second parts relates to spatial conditions of the house, divided in the 
topics Exterior space, Lobby, Mobility, Indoor space and Meeting places. 
Within these topics we have taken the ideas, analyzed the current situation 
and interpreted these into design guidelines. The effects of following the 
guidelines are presented along with the ideas. An inspiration database for 
the future process provides ideas and solutions from other contexts. To 
visualize the potential outcomes of the guidelines, we have made versions 
of what following the guidelines could mean in practice. The versions have 
been divided into small and large, providing different otions for different 
time frames and budgets. These are not to be seen as design proposals, but 
as inspirational versions of the guidelines. The guidelines can of course also 
give other versions and design solutions further along in the process. The 
versions we have produces can however be a helpful tools when discussing 
and evaluating the guidelines. 

ideas

Guidelines

Effect

Analysis Versions

Inspiration



38

“Cities have the capability of providing 
something for everybody, only because, 
and only when, they are created by 
everybody.” 
/ Jane Jacobs, The Death and Life of Great American Cities

During the interviews and workshops we have carried out, the future 
image that has been presented to us from different actors has been rather 
homogenous. This  image concerns the visionary philosophy of the house, 
in itself, in Hammarkullen and in a larger context.

The house should be a centre for people, culture and knowledge. In 
that sense the building should reflect the entire width of the embodied 
knowledge in Hammarkullen

The house should create its own culture, a new social pattern, made up 
of all the different pieces that it consists of

There should be activities to encourage creative dialogue within the 
building, creating a feeling of togetherness and positive attitude in the 
house

All decisions made should be based on a democratic process

The strengths of each organisation should be supported and 
developed

Introduction The House
Visionary Philosophy
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All projects in the building should come from, or relate to, 
Hammarkullen, and the citizens of the area should be an active part of 
them

All activities in the building should aim to become more visible 
and available to the community, the building should be a place for 
discussions and creating public opinion

The house should bring people together in every way imaginable, it 
should be filled with people of all ages, men and women from different 
cultures and interests

The house should be the natural place to turn to for help, support and 
inspiration

The building should be a central point in Hammarkullen, and work as 
an engine for the development of the area

The building should be a link between organisations and institutions 
in the city centre and the periphery of Gothenburg, enabling a mutual 
collaboration

The building should seize and give importance to the collective 
knowledge and experience of the region and use that for educating 
and enriching other people and other regions

The House in Hammarkullen The House in the World
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Individual Development

ORGANISATION

own idea

+ idea from someone else

Our comment

“A chain is no stronger than its weakest link.” 
/ William James

Building on the guideline that “the strengths of each organisation should 
be supported and developed” the needs of each organisations should 
be  important aspects brought into the discussion and negotiation of 
development for the entire house. Here ideas concerning the needs of each 
organisations are presented with our comments on development.
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To make Hammargrytan a public restaurant 
it needs to be more visible, open and 
accesible. It should then also interact more 
with the square. It could be extended to 
the adjcent outer space or upwards on the 
terrace to interact more with the square.

HAMMARHUS

direct access to hammargrytan

hammargrytan

improve the outdoor space 
on the west side

more space for storage

more contact with the ground 
for all residents

a new two-story elderly care center

smaller units

more space

renovate the restaurant kitchen

new furniture

a cosy and home-like feeling



42

Both the library and citizens office 
needs to be close to the lobby for 
easy access. They should also have 
a connection to and interact with 
activities at the square.

CITIZENS OFFICE

LIBRARY

MARIAS PIZZERIA

Marias pizzeria acts as a major 
meeting point and therefore needs a 
good connection to both the ground 
and the square.

The library requires more spaces 
and could be developed into a 
meeting place. The lobby could be an 
extension of the library and used as a 
newspaper reading room.

more space

more space

bigger offices

meeting rooms

study rooms

+ space for new media

+ a newspaper reading room

+ strenghthening the library as 
the source of knowledge

develop into a restaurant

a new interior

new terraces

stay in place
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Urban Studies needs bigger lecture rooms, 
that could be shared with e.g. FIA. The centre 
needs to be more visible and accessible to be 
able to reach out with its activities to the people 
of Hammarkullen.

MUSIC COLLEGE

+ studios open for students 
after hours

+ sound proof rehearsal rooms

URBAN STUDIES increased visibility

FIA
more space

signs to show the activities

develop collaboration 
with urban studies

+ more space

increased visibility
more space

FOLKETS HUS

find use for the terrace
+ more visible and accessible 
when entering the building

+ the reception should be close to the building

better exhibitions space

better lighting

a childen’s corner

find use for the former 
air raid shelter
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“No one can whistle a symphony.  
It takes a whole orchestra to play it.” 
/ H.E. Luccock

To expand the horizon for the house and it’s integration with 
Hammarkullen, the possibilities to tie new organisations and ideas 
to the network is of great importance. Here are the ideas of new 
collaborations, activities and functions that have come up in the 
process, divided in the categories education and culture.

New Collaborations

an employment agency

incorporate the TRISS project

an information centre with guidance 
in the educational area

collaborate actively with the schools 
and school career counsellors

a wider collaboration between the elderly 
care centre and the other activities

a close connection to Hammarkullsskolan

EDUCATION



45

a link between culture and sports

a close link between the pizzeria and 
the rest of the house

a connection to the proposed 
future café of Röda stugan

a map of networks and cultural 
workers in Hammarkullen

“art walks” in Hammarkullen
a media centre

bring parts of Folkets Hus’ activities to  
Hammarhus

make the carnival into a centre for 
alternative culture

CULTURE
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“The knowledge of the world is only to be 
acquired in the world, and not in a closet.” 
/ Lord Chesterfield, Letters to His Son, 1746

To realise the visions, individual needs and the potential new 
collaborations, some specific functions has been brought up to the table. 
These functions could be developed through existing assets or created 
with new elements. Here we explore the ideas of an event space, exhibition 
space, temporary project space, education facilities.

Specific Functions
Introduction

idea

Guidelines

Effect
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Event Space

Guidelines
To host events and cultural performances, the house should contain 
a larger space, fl exible and technically equipped for a wide variety of 
activities. 

Th e space should be available for all functions inside the house and 
also for external organisations and private persons 

Th e event space should be visible from the outside and have a central 
role in the house

Eff ect
Th e event space could be the most important meeting place for the 
house that contributes the most to the cultural life and activities of 
Hammarkullen. It could be designed to be a central node of the intense 
activities in the house, to facilitate outreach activities and contribute to the 
physical environment of the square.

a dance fl oor

a levelled gallery

a moveable stage

an acoustically 
well designed 
concert  venue

a cinema

a dance fl oor
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Exhibition Space

Guidelines
Th e house should provide spaces for exhibiting local and external 
artists and projects as well as the activities in the house

Th e exhibition spaces should be diverse and off er diff erent 
possibilities

Eff ect
Exhibitions become an activity in the common spaces, inviting people 
to stay and interact. Th e exhibition spaces could give local artists 
opportunities for exposure and they would in turn help build the identity 
of  the house. Creating an exchange with established cultural venues 
could further inspire and strengthen the position of the cultural life of 
Hammarkullen. a lobby exhibition

a gallery

exhibitions in the 
communication 
spaces

an outdoor 
exhibition
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Temporary Project Space

Guidelines
Beside the institutions of the house there should be room for more 
informal, short term projects of diff erent kinds in the building

Parts of the temporary project spaces should be fl exible to fulfi l 
general and short term needs 

Parts of the temporary project spaces should have specifi c 
programmes for diff erent projects sharing a common long term need 

Eff ects
Mixing permanent and temporary functions and activities contributes 
to a lively and interactive environment. Th e short term projects might 
bring new ideas and infl uences while the permanent institutions bring 
stability and continuity. Temporary project spaces  makes the house and its 
resources available for a broader public. Th ey also fulfi l a pronounced need 
in Hammarkullen.

a radio station

an artist studio

a music studio
and rehearsal room

a dance studio

a black box

offi ces
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Educational  Facilities

Guidelines
Th e house should provide a wide range of education facilities

Th e organisations of the house should together organise an effi  cient 
use of the spaces they share interest in

Th e education facilities should vary from private to public character

Eff ects
An effi  cient use of the education facilities would save resources, develop 
the collaboration between the organisations and make space for other 
activities. Diff erent characters of space is needed to support the diverse 
activities. Facilities with a public character are important to foster 
interaction with the public.

a dance fl oor

an outreach 
meeting room on 
the ground fl oor

lecture rooms

study rooms

seminar /
conference rooms



51

Webpage

Guidelines
All activities should be collectively displayed at a common web page

The common webpage should present an overview of the different 
organisations and link to individual webpages

The webpage should be continuously updated and user friendly

Effects
A digital space could serve both as a meeting place and a means of 
communication for the activities, within the building as well as the public. 
It could be a forum for those who are active in Hammarkullen to reach out 
to the rest of the city with their work. The web portal can be a developed to 
be interactive and inspirational for both the organisations and the visitors.

a webpage 
catalogue of 
cultural 
associations in
Hammarkullen



52

“ Good city quality at eye level should be 
considered a basic human right.”
/ Jan Gehl Cities for people

#62 is the first thing that meets your eye when you exit the tram stop and 
set foot in Hammarkullen, maybe for the first time. It gives you a first 
impression of the place to which you have come. The building is also an 
important function in creating a safe and interesting environment at the 
square. Today none of the activities, the life, the colours and the diversity 
that represents Hammarkullen is visible on the outside of building #62.

Exterior Space
Introduction
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The analysis of the main flows at the square shows that many people pass 
and enter the building every day. Outside the building there is a lack of 
information about the present functions and activities and the closed 
façade reveals very little of what goes on inside. Adding to the visibility 
problem is also the fact that a big part of the few windows have the 
curtains down and this, on the ground floor where visual interaction is 
very important. The long, spacious terrace that runs along the first floor 
is a great potential, though today underutilized. The 108 metres long 
building has a grey and monotone façade with typical million programme 
characteristics.

Analysis

#62

Tram 
Stop

A B

S E N W

Main flows on the square
Entrances

Proportion glass and wall

Ground level

First floor
Higher ground level

Glass
Wall
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Analysis

Outside 
Tram Stop Square North /South

(N)

(N)

(S)

Activity

Marias Pizzeria

Library and Citizen’s Office

Folkets Hus

FIA

Music College

Radio Station

Elderly Health Care

Center for Urban Studies

Hammarhus

Restuarang Hammargrytan

Visibility of the Functions

Windows with curtains down
25/11 2010, 11.00 am, cloudy weather

Percentage of covered glass

Walk perspective fr om the tram stop

Walk perspective fr om the square

Sign

Function visible
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Balcony

Guidelines
Th e balcony should be furbished to support outdoor activities and a 
more effi  cient use

Th e balcony should be made more accessible from all functions inside 
the house

Th e balcony should be made public and bett er connected to the square

Eff ects 
Using the balcony would create a new zone in between the house and the 
public square. Outdoor activities would increase visibility and make the 
house lively and inviting. Th e balcony would enable new possibilities for 
the activities inside the house and also potentially create a new public level 
of the square.

make a garden on 
the balcony

glaze parts of the 
balcony
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Façade

Guidelines
Th e façade should mirror what is happening in the house and transmit 
the spirit of the activities and organisations it houses 

Th e façade should contribute to a visually stimulating square during 
both day and night

Th e façade should be renovated and made more energy effi  cient

While creating an identity for the house the trademarks of all the 
diff erent organisations in the house should be respected

Eff ects 
To mirror the identity in the physical appearance would help establish 
the house on the mental map of Hammarkullen. Th e look of the building 
eff ects its surroundings and would contribute to creating a fun, safe and 
active square around the clock. Making the building more energy effi  cient 
could give it an identity, and increase the awareness and understanding of 
sustainable development. It would also save money and the environment. 
An identity for the house is important for the collaboration between the 
organisations and for the contact with the world outside the building. 
Meanwhile, to safeguard and develop the individual trademarks is 
important for the communication within the organisations and with their 
own head organisations.

lights on the 
façade at night

open up the 
façade to 
create more 
transparency

an information 
screen visible 
from the tram 
stop

more variation 
and colours
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Outdoor Space

Guidelines
Th e activities of the house should make use of the immediate outdoor 
space

Th e outdoor space should be functional, att ractive and invite people 
into the building and its activities 

Th e outdoor space should provide meeting places and support the life 
around the building

Outdoor space on all sides of the building should be considered and 
developed

Th e entrances should be clearly articulated and focal points of activity

Th e benefi ts of natural climate conditions should be used and changes 
should provide improved micro climates

Th e building should connect to other important functions in the 
surrounding area both visually and physically

Eff ects
Improving the outdoor space would enrich Hammarkullen as a whole 
and make the building an important node for the public life of the area. 
Working with micro climates is a prerequisite for making the outdoor space 
available for use. Th is means a more active, att ractive and safe environment.

a garden 
cooperation 
with Botaniska 
trädgården

an more 
emphasised 
entrance/
exit from 
Hammarsalen

an outdoor 
meeting space 
with possibilities 
for debates

plantations 
involving the 
school children in 
the area

an inviting 
pavement 
outside the 
entrance

exhibitions on 
the square and 
in the tram 
stop

a path to connect 
the building to 
Hammarpark

guerilla 
gardening

a piazza 
outside the 
lobby

remove the 
fence outside 
Hammarsalen

a roof 
garden
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Inspiration Database
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The entrance is accentuated with new lights 
and new doors. An information screen has 
been added on the façade as well as the logos 
of all the organisations in the house, making 
them more visible.Plantations have been 
added on the terraces. 

Small Version
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Large Version

The façade has been given some more colour.

A stair from the square to the terrace has been added, this makes the terrace 

accessible but can also be used as seating since it is comfortably facing 
south.

The library has been extended and given a more open façade and an 
external entrance.

An extension has been added on the south façade of the house

An external, glazed staircase could be placed either facing south or east.

A garden roof has been added, this adds to the variation of the façade but 
also attracts people to pass through the building.

The square space is used as a meeting place with some seating and an open 

stage.

The façade has been renovated to be more energy efficient and give a 
healthier impression.
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“Arriving in a building, or leaving it, you 
need a room to pass through, both inside 
the building and outside it. This room is the 
entrance room.”
 / Christopher Alexander

The entrance is the only place in the building today where you have a good 
chance of running into a stranger, which makes it an important place for 
spontaneous meetings and exchanges. We want to encourage these kinds 
of interactions and let the energy spread to other parts of the house. The 
best place for an entrance is in the centre of the building, but because of the 
current functions and structure the focus is set to entrance 62B.

Lobby
Introduction

Lobby today
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Analysis

The lobby today is almost never empty; there is a constant flow of people 
passing through and a lot of people stand around inside it to protect 
themselves from the cold or the rain, while talking on the phone or waiting 
for a friend. According to the analysis made the flow of people increase 
during the afternoon and especially during lunch. It also shows that the 
people standing around in the lobby are mainly men and the ones going 
up to the other floors are mainly women. Half of the visitors passing the 
entrance door go to the library and a very small part of the others use the 
stairs. The reason for not using the stairs is that a key is needed to enter 
them.

The access process, the number of thresholds one need to pass before 
reaching the desired destination, from the lobby and onwards has shown 
to be complicated for many of the activities present in the house today. 
As a visitor you are met by locked doors and trouble using the stairs and 
elevators. Adding to the difficulties of accessing the activities is the lack of 
information presented in the lobby.

ELEVATOR

ELEVATOR

ELEVATOR

ELEVATOR

ELEVATOR

ELEVATOR

Activity Access Process

Marias Pizzeria

Library and Citizen’s Office

Folkets Hus

FiA

Music College

Radio Station

Elderly Health Care

Center for Urban Studies

Hammarhus

Restaurang Hammargrytan

Lobby

Sign

Poster/Information

Function visible

Door

Locked door

Elevator/StairELEVATOR



64

35

51

12

35

51

Children Youth Adults

5

10

15

20

25

30

35

40

45

0

5

10

15

20

25

30

35

40

45

C
H

IL
D

RE
N

YO
U

T
H

AD
U

LT
S

C
H

IL
D

RE
N

YO
U

T
H

AD
U

LT
S

C
H

IL
D

RE
N

YO
U

T
H

AD
U

LT
S

C
H

IL
D

RE
N

YO
U

T
H

AD
U

LT
S

C
H

IL
D

RE
N

YO
U

T
H

AD
U

LT
S

C
H

IL
D

RE
N

YO
U

T
H

AD
U

LT
S

C
H

IL
D

RE
N

YO
U

T
H

AD
U

LT
S

C
H

IL
D

RE
N

YO
U

T
H

AD
U

LT
S

C
H

IL
D

RE
N

YO
U

T
H

AD
U

LT
S

C
H

IL
D

RE
N

YO
U

T
H

AD
U

LT
S

C
H

IL
D

RE
N

YO
U

T
H

AD
U

LT
S

C
H

IL
D

RE
N

YO
U

T
H

AD
U

LT
S

C
H

IL
D

RE
N

YO
U

T
H

AD
U

LT
S

C
H

IL
D

RE
N

People passing through the lobby in a day

People standing in the lobby

M

F

M

F

Male 80%

Female 20%

Male 80%

Female 20%

275 (50%)275 (50%)

243 (44%)

34 (6%)

LIBRARYLIBRARY

ELEVATOR

STAIR

People accessing functions
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Accessibility

Guidelines
Th e lobby should be visibly, physically and mentally open

Th e lobby should be a safe place with an atmosphere fi lled with mutual 
trust and respect

All diff erent functions in the building should be easily accessed from 
the lobby

Eff ects
A more open lobby would give it a public character, but also increase the 
sense of ownership and belonging. With less borders and obstacles people 
would feel welcome and more confi dent as to where to go. Increased 
accessibility would reduce the distance between the diff erent functions and 
fl oors. Th is would lead the visitors into the building and inspire them to 
explore the opportunities inside. 

connect Folkets 
Hus to the 
ground fl oor and 
the entrance

more green and 
less grey in the 
lobby

combine the 
lobby, the 
newspaper 
corner and the 
pizzeria

connect the 
restaurant to 
the lobby

combine 
the lobby 
with the 
library
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Functions

Guidelines
Th e lobby should be a meeting place

All the functions should be clearly visible and displayed in the lobby

Th e responsibility for the lobby should be shared among all the 
organisations

Eff ects
Making the lobby a meeting place activates the space and sets the 
mode for the house when entering. Clarity implies a bett er awareness 
and understanding of the activities in the house, which helps promote 
participation and reach more people. Shared responsibility makes the 
lobby a common space that supports the unity and collaboration between 
the organisations.

a room for 
outreach 
activities in close 
connection to the 
entrance

a reception in the 
entrance hall

use the existing 
computer room 
as a reception

make the 
citizen’s offi ce 
work as a 
reception

exhibitions 
in the lobby

seating 
in the 
entrance
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Inspiration Database
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Creating a shared space between 
the restaurant, the library’s 
newspaper section and a lobby 
with an open staircase would 
provide an environment open 
to everyone, where meetings, 
social gatherings and sharing of 
information can take place.

Large Version
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Opening up the doors to the restaurant contributes to a bigger flow 
of people passing through the lobby. Adding a shared reception increases the 
feeling of safety and accessibility.  An information screen presents the activities 
in the building.

Small Version
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“ There is a close identification between 
the image that man has of himself and 
the space that he inhabits.” 
/ E T Hall

To reach the floors of #62 you must take the elevator and then use a key 
to enter your corridor. The floor plan was perfect for the bachelor hotel in 
1972, but for a public building it lacks a sense of openness and accessibility. 
The building has found new functions, and now we need to find new ways 
to use the space.

Indoor Space
Introduction
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The access process, the number of thresholds one need to pass before 
reaching the desired destination, is not contributing to the preferred 
feeling of the house as open and inviting.

A need for open, flexible spaces that can be used for educational pur-
poses and cultural events was found. Some activities also require walls 
to be taken down, replacing the small apartment like rooms with more 
suitable ones. The corridors are dark and monotone, they lack open-
ings and more contact with the activities going on in the nearby rooms. 

The analysis also showed that the different activities in the house are, 
in some cases, in need of the same types of rooms and that today there 
are specifically equipped rooms used only a few times a week.

Analysis

ELEVATOR

ELEVATOR

ELEVATOR

ELEVATOR

ELEVATOR

ELEVATOR

Activity Access Process

Marias Pizzeria

Library and Citizen’s Office

Folkets Hus

FiA

Music College

Radio Station

Elderly Health Care

Center for Urban Studies

Hammarhus

Restaurang Hammargrytan

Door

Key needed

Elevator/StairELEVATOR
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Atmosphere

Guidelines
Th e house should be open, warm and welcoming

Th e house should be a place where you feel free to express yourself, 
the environment should be lively, inspire fantasy and creativity and 
stimulate all senses

Th e house should foster togetherness and feel safe for everyone

Eff ect
Th e indoor atmosphere will refl ect in how people feel and act in the 
environment. A positive atmosphere foster integration, co-operation and 
creativity. It would also encourage new users to take part. An att ractive 
meeting place could build the image of Hammarkullen. 

Start by making 
people feel good 
andthe physical 
environment will 
improve 

an inspiring 
environment

People should 
see that a lot 
of things are 
growing here
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Physical Apperance

Guidelines
Th e interior should be open and transparent with increased 
accessibility to all functions

Th e interior should refl ect the activities and values of the house

Th e interior should be colourful

Th e light environment should be functional and att ractive

Th e structure should provide a diverse set of spaces that include 
qualities like fl exibility and unexpected shapes

Th e maintenance should be cheap. Th is way resources can be used 
where they are really needed; in the people and activities within the 
building.

Eff ect 
Openness would increase the visibility and the outreach possibilities for 
the activities in the house. By having an att ractive and functional interior 
the house could become a more central part of the public Hammarkullen. 
Developing a more fl exible structure could increase the possibilities for 
more diverse activities, operating in a more effi  cient manner.

Flexible rooms

Unexpected 
shape of rooms

Open plan

Open doors
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Shared Spaces

Guidelines
Th e common spaces should be a democratic sphere and a shared 
resource and responsibility of all the organisations

Th e available space should be used in a way that meet the common 
interest and needs of all organisations 

Eff ect
Sharing spaces would be an eff ective solution for both the use of existing 
space and the expansion needs of each organisation. Joint ownership and 
responsibility can further work as a uniting element and contribute to the 
sense of togetherness in the house. Growing ground for meeting places.

Having 
one fl oor in 
common

Put activities in 
the common 
spaces and make 
it a meeting place

Shared event 
space and 
meeting venues

Flexible 
rooms
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Inspiration Database
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Some walls can be removed to 
open up the space and introduce 
rooms with new shapes and 
sizes. Opening up doors or 
glazing existing walls makes the 
activities more transparent.

Large Version
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Putting new colours on 
the walls is a simple and 
inexpensive way to offer 
variety and a sense of life and 
energy. This way the different 
organisations can also express 
their own identity. 

Seating in the corridors 
introduces new places for 
spontaneous meetings and 
also breaks the monotony of 
the long narrow space. People 
sitting here are visible when 
you enter, and this creates a 
welcoming atmosphere.

Small Version
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Mobility
Introduction

“ We’re not lost. We’re locationally 
challenged.” 
/ John M. Ford

Another topic that has repeatedly come up in our meetings with citizens 
and actors in Hammarkullen is the inaccessibility of # 62. The organisations 
want a closer connection to the outside world and to each other, but to 
develop that they first need to work on the physical links.
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Analysis

The elevators are in need of a renovation in order to be safe and function 
well. All stairs, except the short one between floors 1 and 2 are fire escape 
stairs, from the beginning not meant to be used as main communication. 
They are placed in small enclosed spaces and one need a key to be able 
to enter them. In the entrance for #62 B the key can be borrowed in the 
library when they are open.

The entrance spaces on each floor are today small empty rooms with one, 
in many cases locked, door which does not show much of the activity 
inside. On the floors the internal communication is based on one long cor-
ridor placed in the middle of the building.

Entry to most floors requires a key and to reach floors 5, 6 and 7 between 
17.00 and 08.00 you also need an additional electronic key for the elevator.

Stairs

Elevators
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Vertical Connection

Guidelines
Th e connection to all fl oors and functions should be visible, easily 
accessible and facilitate orientation in the building

Th e vertical connection should functionally transport you to your 
destination and reduce the mental distance between the functions

Th e vertical connection should induce interaction between people and 
gather functions

Eff ects 
To add an external connection would be symbolic for the house, visually 
connecting the fl oors and making the movement of people visible from 
the outside. Th e external connection could also be designed to bring light 
and character to the facade. An elevator would effi  ciently transport people 
where they are going, while a staircase could potentially provide people in 
the building with a new, spontaneous meeting place. an open staircase 

from the lobby

a glazed eleva-
tor lit at night

an external 
staircase

an external 
elevator
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Entrance Situations

Guidelines
Th e entrance space on each fl oor should be activated and invite visi-
tors into the activity

Th e entrance situations should show what activity and organisation it 
precedes

Eff ects 
Making the entrance situations on each fl oor a welcoming lobby would 
reduce the mental borders to  the functions, increase accessibility and the 
possibilities for interaction. Clear information and identity would make the 
functions more visible, known and understandable.

information and 
clear signs

transparent 
entrances 
that show the 
activities inside

open doors
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Horizontal Connection

Guidelines
Th e spatial structure of the fl oors should support the functions and 
activities it houses as far as possible

Th e spatial structure should support orientation and interaction be-
tween people and activities

Eff ects 
Improved horizontal connections would make the building more under-
standable and enable a more effi  cient movement and use of space. It would 
further support activities that do not fi t in the structure today.

less long
corridors
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Inspiration Database
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Large Version

An exterior staircase offers 
visibility from the outside; 
the movements in the house 
are seen from the square. The 
stair would also be a place for 
meetings between organisations 
and groups. On the outside the 
stair would break the shape of 
the façade and provide some 
variation and light. In that sense 
it would have a symbolic value 
to the entire building. Walking 
in stairs is also a healthy physical 
activity!



85

Taking down the wall and the door that 
today separates the emergency staircase 
from the lobby would make the stairs 
usable and accessible. 
The stairs could be given some more 
colour and, even though it is rather 
small, be used as an alternative entry way 
to the house.

Small Version
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Meeting Places
Introduction

“There is nothing that interests people
 more than other people.” 
/ Jan Gehl

The need for meeting places, both informal and formal, is the one thing 
that has been expressed the most in our interviews and workshops with 
people in Hammarkullen. A place to sit down when you have ten minutes 
to spare, a place to meet a friend for a coffee and a talk, a place to meet 
others, where you are not being watched or judged…
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The amount of people standing around in the lobby shows that there is a 
need in Hammarkullen for a place where one can meet that is free of charge 
and other input. The statistics says that it is mainly adult men standing in 
the lobby today. This needs to be considered when planning the meeting 
places in order to provide a range of spaces that also attracts women, youth 
and children.

The opening hours show that most of the activities close around 17.00 
which means a big part of the building is dead after that. The house 
not being open and letting people in later than this does not encourage 
meetings between the different visitors.

The Library, the Citizen’s Office and Folkets Hus attract a lot of people, but 
there are no forces pulling people through the whole house, making you 
pass other activities and meet people on their way somewhere else.

35

51

12

35

51

Analysis

People standing in the lobby

Male 80%

Female 20%

Male 80%

Female 20%

Children Youth Adults
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06.00 07.00 08.00 09.00 10.00 11.00 12.00 13.00 14.00 15.00 16.00 17.00 18.00 19.00 20.00 21.00 22.00 23.00 24.00 01.00Activity

Marias Pizzeria

Library 

Folkets Hus

FiA

Music College

Du och Jag Radio Station No Visitors

No VisitorsElderly Health Care

Center for Urban Studies

Day Activity Center

Hammarhus

Restaurang Hammargrytan

Citizen’s Office

Opening hours

Analysis
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Social

Guidelines
Th e house should be an inclusive meeting place for all, cross culture, 
gender and age

Th e activities should include frequent cultural and educational events 
open for everyone

Th e house should tend to the spatial needs of those who lack places to 
meet today

Th e house should promote and facilitate meetings and collaborations, 
both between individuals and organised groups and institutions

Eff ects
Meeting places would make the house lively and inviting and make the 
activities of the house more visible. Th ey would increase accessibility, 
providing an informal and more personal integration between active 
participants and visitors. Th e meeting place would further be a potential 
breeding ground for new ideas and collaborations. 

open 
lectures and 
classes

a meeting place 
for the older 
youth

open cultural 
activities

a meeting place 
for girls where 
they are not 
watched
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Physical

Guidelines
Th e house should provide uncommercial public spaces free of charge 
and other input

Th e meeting places should have diff erent characters, ranging from 
larger planned ones to small informal ones

Th e meeting places of the house should extend to the outdoor 
environment

Th e meeting places in the house should be made accessible and create 
a mutual support with other activities 

Eff ect
Th e meeting places would activate the whole building and its surroundings. 
Th ey would help make the functions and values of the house more visible 
and accessible. Diff erent types of spaces could also enable a big variety of 
activities and through that att ract a wide audience.

a space for 
language 
exchange

a space for 
martial arts 
practise

a place for 
artists to meet 
and share 
knowledge

a café/ high in 
the building to 
attract people

a newspaper 
section of the 
library

stairs that can 
work as meeting 
places inside 
and outside the 
building

hip-hop and 
break-dance 
activities
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Inspiration Database
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Large Version

The building needs new spaces that are 
completely open to the public and free 
of charge. A combined café/newspaper 
reading area would prevent people from 
hanging around in the lobby and would 
offer a place for meetings and interaction.
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Small Version

Opening up the wall where there 
is now a locked door on each floor 
would make the activities feel more 
welcoming and public. Seating can 
be introduced in the space outside 
the elevators as a small informal 
meeting place.
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Conclusion
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Concluding Reflection

Our Role
During our work, aiming at listening to and bringing forward the ideas 
of the people using the house and the residents of Hammarkullen, we 
have been put in a different position than previously in our studies. The 
decision of not representing these ideas in a design proposal, but making 
an open ended result with the guidelines further changed our voice in the 
result. Our role in the project has since then been to find and facilitate the 
dialogue of the future between different stakeholders. To these ideas, we 
have contributed with an architectural analysis, that emphasise, strengthen 
and visualise the ideas and descriptions of the house. With these two parts, 
we have formulated guidelines and given them form for discussion with 
visual material. 

We are students with an outside perspective and different knowledge than 
most of the people we have involved. We have aimed to use this to reinforce 
the ideas we have met, adding our analysis and inspirational material. The 
ambition has further been to clearly communicate what comes from the 
people we have worked with, and what comes from us, as we consider this 
important in the further use and valuation of the work.

Use
We hope that this document will be a resource for for discussion and 
negotiation in the further development of the house. The idea is that it 
can be read and used in sections, parts that are perceived as relevant can 
be further developed. It should be a programme for initial ideas and an 
inspiration for a creative process in the future. We would like to encourage 
you, as an actor inside or outside the house, resident of Hammarkullen, to 
use this material and make your voice heard.

Challenges
In this process we believe that the communication within and outside the 
building will be the greatest challenge and should also be the main priority. 
It is important that the development and ideas are well grounded and that 
the current organisations together own the initiative and that decisions 
are built on consensus. All parties should be heard. In this, coming and 
potential actors are important sources of creativity and inspiration. 
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Name
In this report we call the building #62, after its address. One of the 
main points that has been brought up in the process is visibility of the 
organisations, activities and values that inhabits #62. In this lies the 
importance of exposure for each organisation and their trademarks. We 
would like to stress however that along this, there is also a need to create 
a common identity and platform for both the collaboration and each 
organisation to grow. This identity needs a name, that the building can 
carry, and that represents the values and variety of activities it houses. Such 
a name would strengthen the building as a destination in the mental map of 
Hammarkullen.

Effects
The potential of the development of #62 is substantial. The house and 
its activities are already an important focal point for the residents of 
Hammarkullen. The ideas presented in this document points to a bright 
future for both the house and the area it effects. The embodied resources 
in the people living in Hammarkullen deserves an arena to act and develop. 
Such an arena would have great potential to be a positive influence in the 
life and future of the area, but also impact the city and locations beyond its 
borders. 
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What?

We set to redesign Hammarkulle-
stationen in a sustainable way, 
with focus on the social aspects 
and to change people’s view 
towards it. We want to make 
Hammarkullen and its activities 
more visible through our design 
proposals. Finally we want to make 
the tram stop safer, welcoming and 
a landmark for people living in
Göteborg.

Why?

The tram stop is an important part 
of Hammarkullen’s identity and 
the fi rst impression for visitors. 
Therefore it has a unique potential 
for multipurpose use. The trams 
are the most used public trans-
port in Hammarkullen and the 
tram stop is the only underground 
station in Göteborg. All this makes 
us want to redesign and brand it as a 
landmark.

Whom?

The users of the tram stop are 
very important when it comes to 
redesigning thus we have to 
involve the citizens, the 
companies and the associa-
tions of Hammarkullen to come 
up with the proposals. Västtrafi k, 
Trafi kkontoret and Göteborgs 
Spårvägar which manage the 
physical infrastructure (trams, rails, 
building) are also key people to 
talk to and discuss our visions 
with. Their ideas and objective 
concerning the tram stop are very 
crucial when it comes to our fi nal 
proposals.

How?

The work will be carried out by 
using a participatory approach. 
This includes for example inter-
views and workshops with relevant 
people and citizens of Hammarkul-
len. We will also do observations at 
the tram stop to see who and how 
people use it at different times of 
the day. 

PROGRAM
The project is part of the Master course “Suburbs - design and future challenges” which takes place in Hammarkullen. Our group worked with the 
tram stop of Hammarkullen. The theme of the project was to use participatory methods with inhabitants and try to connect the tram stop to the 
square in a better way.
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A research project stands or falls on the quality of the facts on which it is based. The importance of constructing an appropriate and accurate instru-
ment for measuring and collecting data is an absolute necessity. During the work with these design proposals we have worked with the following 
methods of data collecting.

Literature review

Reading whatever has been 
published that appears 
relevant to our project, in books, 
at the Internet and in the previous 
years’ student project reports.

Interviews

Interviewing citizens of Ham-
markullen, people from the munici-
pality and clients working in shops 
and at the tram stop. 

Workshops

With the help of mental maps over 
the tram stop people express their 
feelings and wishes.

Observations

Observing the movements, ages 
and gender of the people at the 
tram stop and counting them at 
different hours.

METHODS OF DATA COLLECTING
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In order to get to know the tram stop it is good to have some knowledge about the history and how it is today, as it is written in the two following 
sections.

THE UNDERSTANDING OF HAMMARKULLESTATIONEN

History

Hammarkullestationen is a part of 
Angeredsbanan, the tram rails from 
Drottningtorget to Angered. Angereds-
banan was built because of the plan-
ning of new housing in the area during 
the 1960’s. In the fi rst plans of An-
geredsbanan, it was planned to be the 
fi rst underground line in Göteborg and 
at that time the state subsidized build-
ing and planning of public underground 
transport. So as Göteborg city planned 
for new underground stations they had 
already some money from the state. 
They started to build a tunnel to Ran-
nebergen from Angered Centrum but 
soon they realized that it wasn’t neces-
sary to have an underground in Göte-
borg and also it wasn’t sustainable to 
have two different rail systems in the 
city. Instead they built ordinary tram 
rails at the embankment of the closed 
Västgötabanan to have a better 
connection to

the public transport network in the city 
centre. In the end of the 1960’s the tram 
rail and the tunnel were fi nished and 
the traffi c could start. The fi rst tramline 
was number 8 which started in 1969.

In the beginning there was only one 
track through Hammarkullestationen. 
This explains why the tram rail from 
Angered Centrum towards the city 
centre has platforms on both sides. 
Because of this, there was a major prob-
lem as the tram couldn’t change direc-
tion in Angered. This proved the need 
for a two front tram. This problem was 
solved by the reconstruction of some of 
the old left traffi c trams which could run 
backwards connected to a newer right 
traffi c tram. This resulted in a tram with 
two front ends that didn’t have to turn 
at the end rail at Angered Centrum. Hammarkullestationen, June 1979. Photo: Stig Hammarson
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Today there are two separated tram rails with 
three tramlines running via Hammarkulle-
stationen (4, 8 and 9). Together they connect 
the northeastern part of Göteborg with the city 
centre and the southern part of the city. With 
the two tram rails, the trams can now change 
direction at Angered Centrum. The platforms are 
connected by a tunnel which is currently being 
used as a storage room and for some electrics.

The tram stop today is in quite good 
condition since it was renovated in 2002 with 
new walls, fl oors and roof at the platforms. 
In 2008 the three escalators were changed. 
There is also an upcoming plan to renew the 
area around the platforms and the rails. This 
renovation will include new rails and higher 
platforms. These changes will improve acces-
sibility to the trams especially for elderly people, 
wheelchairs and strollers. The tram stop in this 
area plays a very important role because the 
trams are the only public transport that effi ciently 
connects Hammarkullen to the city centre, 
since the bus lines are only connected to other 
suburbs, such as Bergsjön and Angered. 

History

Hammarkullestationen, June 1979. Photo: Stig Hammarson



HAMMARKULLESTATIONEN André Bernath, Mary Ngundo, Adam Peterson and Neda Sherafat 8

Today the tram stop in Hammarkullen consists of four main areas: the 
platforms, the waiting room, the escalators and the station building. The 
station has two tracks, one towards the city centre and one towards
 Angered Centrum. The platforms are totally separated and are today only 
connected through the waiting room below the escalators. The waiting room 
is then connected to the upper fl oor and the station building through the 
three escalators and the elevator. Upstairs there is a small station building 
which contains a small candy and service shop (Hammarkullekiosken) and 
an information offi ce where you can buy tickets and ask for travel advice.

When you enter the tram stop you have Hammarkullekiosken at your 
left side, the information offi ce at your right and three escalators in 
the front. At the entry to the escalators there is an elevator to the right 
and a public toilet to the left. The fl oor and the walls are furnished with 
grey tiles and the tiles continue in grey and blue along the walls of the 
escalators. The escalators are 58 meters long, the longest in Göteborg, 
and go 24.5 meters underground. The ceiling above the escalators is low, 
which makes the room feel even longer. The escalators are made of brushed 
steel that makes a good contrast to the fake wood pieces in the ceiling. 
At the end of the escalators there is a waiting room decorated with 

more grey and blue tiles on the walls and grey and orange tiles on 
the fl oor. On one of the walls there is an information board where one 
can put up posters and announcements of activities in Hammarkullen. 

On both sides of the information board there are glass doors to the 
different platforms. The left platform has tracks towards Angered Centrum 
and the right platform has tracks towards the city centre. It is not until you 
reach one of the platforms that you can feel that you are inside a mountain 
because you can feel the coldness and see the rough rocky walls and 
roof. The rocky walls are covered with grey tiles on the left platform 
while they are painted in dark red on the right side. The platform fl oors 
are made of grey and orange tiles. There are also a few benches at the 
platforms and above the waiting areas there are fake wooden ceilings. 

These waiting areas have fi xed cameras for security of the people and 
this was highly recommended by most of the people in Hammarkullen. 
The two platforms are connected by a tunnel though not open for 
people to use. There are also fi re exits on both sides of the platforms.

The tram stop today
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After using the above mentioned data collection techniques, it was time to do the analysis. This involved inspecting, cleaning, transforming and 
modeling the data with the goal of highlighting useful information, suggesting conclusions and supporting decision making which is very vital for 
redesigning the tram stop. In the following chapters we describe and evaluate the result of the different interviews, observations and workshops 
we have done.

The fi rst thing we did was interviews at the tram stop. We offered coffee and candy 
to entice people to talk to us and we asked them about their feelings and proposals 
concerning the tram stop. It was important for us to understand how they perceived 
the station, what they needed to be included and its importance to the square.

Although this method was not so effective the people we talked to gave the following 
comments:

• A need for a big projection screen with information on trams         
 and a timetable in the waiting hall downstairs.
• The three escalators at the tram stop should not be changed.
• Make the ceiling over the escalators higher to get a feeling of    
 having more space and to get rid of the feeling of being in a  tunnel.
• Would like “fl at” escalators (for families and elderly)
• There should be a tram stop between Gamlestadstorget and    
 Hjällbo to connect Hammarkullen to the large grocery store there.
• The connection with the city is good, but it could be better if there was a   
 public  connection with Kungälv and other suburbs.
• To have activities or shops running 24 hours in the tram stop    
 to enhance safety 

Most people were happy and satisfi ed with the tram stop the way it is today. But some 
also said it is not a comfortable place to be in. 

RESEARCH ANALYSIS

Standing at the tram stop
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Standing at the tram stop

We carried out a second afternoon with interviews at the tram stop. 
This time we brought some inspirational photos of other undergrounds, 
a model of the tram stop and some sketches. Everything was done 
with the statements from the fi rst interviews in mind. After the second 
visit to the tram stop people came with these statements:

• They were ashamed of the elevator as it smells and is slow.   
           The escalator was slow also.
• The platforms are cold. It is also cold in the area below the    
           escalators.
• People liked the idea of having a café but didn’t know where   
 exactly it should be put.
• Make fl oor nicer in the waiting hall upstairs and get rid of the   
 “bad” youths there.
• The whole area is boring and too much noise below the 
           escalators.
• Putting more colors would be nice.
• The grid at the entrance is dangerous as people can slip   
 easily. They had informed the staff about it before but nothing  
 was being done. 

Our fi rst interview session didn’t work well as most people were more interested in our coffee and candy than in talking to us. The second
was better because people got more interested in our project because of our model and they talked more than the fi rst time. We found out that 
the 3D-model was a good tool when discussing with citizens since they better understand space in that way. 

Because we had put some ideas that we came up with after the fi rst session in the model, we soon realized that people commented the 
ideas instead of coming up with their own. This situation was handled by taking away the proposals in the model for the next meeting with the 
citizens.
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We carried out a workshop with thirty persons in Hammarkullen. Among them 
were shopkeepers, workers at Västtrafi k’s information offi ce at Hammarkulle-
stationen, youths at the youth centre Mixgården and other citizens of Hammarkullen. 

The purpose of the workshops was to understand people’s perception of the tram 
stop, how they feel about it and what they think is missing there today. The workshop 
contained two parts; one to describe their emotions and one for their wishes and
ideas. We used a mental map of Hammarkullestationen divided in fi ve different
sections for both parts. The participants were asked to fi rst put images of 
emotions on the fi rst map and then images of wishes on the second map. The 
exercise was done individually or in groups depending on the situation. 
We had a blank image for writing an opinion that wasn’t represented 
by any of the other images. The different images are shown to the right. Each sym-
bol represents one thought from one person.

We have analyzed the results from the workshops and the discussions we had 
with people during their work. In the following chapters there are summaries 
of what people thought of the different areas of the tram stop.

Emotions and wishes workshop

Key to the workshop results
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Workshop results The participants’ emotions
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Workshop results The participants’ wishes
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The platforms

When looking at the result we can 
conclude that most of the people feel 
that this place is very cold and unsafe. 
The feeling of coldness is because 
of the rocks in the tunnel. A couple of 
persons said that it is good that it is cold 
during summer and warm during winter. 

The smell-symbols are put out because 
people smoke even though they are 
not allowed to and because the cave 
itself smells. The unsafety issue is 
because people roam around the area, 
especially during the evening hours, 
thus aggravating confl icts despite of the 
surveillance cameras at the platforms.

All the wishes for light, color, art and 
music are expressions of wanting 
to make the place lively and nice. 
The ones that suggested a cafeteria 
explained it as a way to deal with 
the cold and to buy take away 
coffee just before the tram leaves. Many 
of the people we talked to referred to 
subway stations in Stockholm and
London.

The waiting hall downstairs 

People said that this place smells of 
cigarette smoke and urine from the 
elevator. It is cold and unsafe though not 
as much as the platforms. The partici-
pants put a lot of symbols for trash bins 
because the place is dirty and needs 
to be cleaned more frequently. Some 
people proposed greenery, arts and 
colors to beautify the area. The need 
for a toilet is because people feel that 
the toilet in the waiting hall upstairs is 
too far away, mentally and physically. 
It would be more comfortable to have 
a toilet downstairs as well. The type of 
information people talked about was a
tram time table and a map over the 
tramlines.

Workshop results Summary of the workshops
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Escalators

This is the part that most people 
appreciate, mostly because of the 
children’s art on the walls and the fact 
that the escalators are quite new and 
works properly. Apart from that, some 
people complained about the noise, 
both from the machinery and from 
people talking loudly. People’s main 
wishes in this area were to add music and 
more art or to change the children’s art 
more often. The wish for music can be seen 
as a need for something happening while 
going up or down the escalators. Some of 
the participants suggested R’n’B-music.

Building

This area is described as being smelly, 
noisy and with a lot of confl icts. The smells 
are from people smoking and the noise 
is from groups of people hanging outside 
and inside the building without reason. 
This brings a lot of confl icts as people 
feel unsafe with these groups around 
the place. There is also a problem with 
noisy motorcycles at the square. Despite 
these confl icts people in general feel 
relieved to get up from the underground. 

The interviewed people proposed 
greenery, trash bins, lighting, bench-
es, art, an information board (for the 
trams and an informative map over 
Hammarkullen) and a door which 
connects the tram stop to the square. All 
of these wishes are to make the place
nicer and more welcoming and to 
make a place for everyone, not only 
certain groups. Some people want a 
cafeteria, toilets and a grocery store 
at the square. 

Workshop results Summary of the workshops
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Evaluation of the mental mapping method

It was a good method in the way it made people refl ect and talk 
about our project. It was also a fun exercise. But it is a method that 
requires a lot of time and some people can be uncomfortable with 
talking about their emotions and thoughts, even though they want 
to do the exercise. The discussion during the exercises was very 
important because we understood why they feel in a certain way or 
why they have a certain wish or need. Most important to note was 
the fact that, during both the workshops and the interviews, we tried 
as much as possible to communicate with the people using the best 
language they were comfortable with like Swedish, Spanish or English.

We found out that the use of maps in conjunction with communica-
tion with people is a useful method for conducting in-depth interviews.

The square

People described the square as an 
area of confl icts, smells, unsafety and 
noise. The confl icts are mainly because 
of the group of men hanging out there. 
The smell is especially from the corner 
near the public toilets. Some people 
said that they feel safe at the square 
because of the presence of many people. 
People’s wishes in this area vary from 
adding different kinds of art and music, 
trash bins, greenery, more benches and 
information about Hammarkullen. Some 
people also want a cafeteria connected 
to the square, i.e. somewhere to sit 
and eat. A bus line is also wished for, 
partly because people have seen that 
other places similar to Hammarkullen 
have a bus stop at the square and partly 
because they want a completion for the 
tram lines closer to the square because 
in their minds it is more logical to have 
all public transport concentrated in one 
place.

Workshop results Summary of the workshops
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After the workshops we did an exercise in the tram 
to get even more knowledge about what people 
like and appreciate in an underground station. This 
was carried out to help us further with our design 
proposal. We printed twenty different pictures of 
various underground stations in the world and some 
pictures with examples of specifi c kinds of more 
extreme art or architecture. These pictures were 
presented to people in trams between Angered 
Centrum and Gamlestadstorget. The task we asked 
them to do was to choose one picture that they liked
and one that they didn’t like. The thirty persons we 
talked to were of different gender and age, but 
most were between twenty and fi fty years old. 
Most of them were either living or working in 
Angered, but not so many were actually living in 
Hammarkullen. Since the workshop was about general 
feelings about underground stations it didn’t matter 
that the participants were not living in Hammarkullen. 

The result of the three “best” and “worst” pictures 
is illustrated at next page. There was also one picture 
that most people had very different thoughts about, 
some liked it while others disliked it.

Tram interviews
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BAD GOOD

”Nice colors”
“Calming colors”

“I like the lighting”
“Alive and interesting”

“Exciting colors”

”I like the roof paintings”
“It´s interesting and lively”

“It´s cool and different”

”It´s not too modern, or 
too mangy”

“It´s good with the light”
“It´s open and clean”

“I like the light”
“It lets the daylight in”

”It´s modern”
“Gives a feeling of trav-
eling towards the light”

“Open and fresh”
“It´s too sterile”

“It´s dirty and scribble”
“It looks scary”
“Catastrophy. Graffi tti and scribble, 
there´s art and unart”
“It´s so dirty”
“Wrong”
“Chaos”
“Bad, it´s not fresh”
“Strenghtened perspective effect 
and good colors”

“It´s nothing there, too 
ordinary”
“Ugly building”
“Depressing”
“Nothing green”
“Exists everywhere”

“Confusing and messy”
“Very confusing, but 
there´s a nice light”
“Abstract”

”It´s cool and colorful“
“Many nice colors that feel warm”

“It looks special and unique”
“Warm colors that make you glad”

“There are too many colors”
“There are too many different 

colors and patterns”

Tram interviews
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We also observed and counted people as they were 
going in and out of the tram stop. This was done 
during the weekdays at different hours of the day, like 
morning, lunch, afternoon and evening. We categorized 
the people in terms of age and gender. The purpose was 
to understand how the tram stop is being used and to 
use this information when designing our proposals. The 
following graphs depict the results from the counting.

From observation we found out that most people don’t 
make any stops as they hurry to catch their next tram. 
This was also an indicator that the tram stop is very cold 
and not comfortable for people to stay in for long. The fast 
movements can also depend on the lack of activities.

Some people used the escalators for communicating 
with each other which can mean that it is an important 
area for socialization. Some people said hi at the waiting 
bays. Most of the women used the tram in the morning 
to go shopping because after some time they returned 
carrying heavy bags. Even people returning between 16.00 
and 17.00 carried big shopping bags. This was a clear 
indicator that many people shop outside Hammarkullen.

Counting people at the tram stop
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Counting people at the tram stop

Most of the male youths were using the tram in the evening hours 
(19.00- 20.00) while the female youths used it mostly during the 
morning hours (8.00-9.00) as compared to the other hours. Female 
adults dominated the use of tram during the day while more male 
adults used the tram during the evening hours. This confi rms the 
presence of many males at the square and at the tram stop at these hours. 

There were many youths, both males and females, at the tram stop in 
the afternoon (15.00-16.00). This can be depended on that many of them 
go to schools outside Hammarkullen. It is also important to note that 
there were many children in the evening compared to the other hours. 

This was a good method for gathering information about how many 
people use the tram stop during the day. 
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Knocking doors in the surounding areas
On a Sunday afternoon we went knocking doors in two neighborhoods in Hammarkullen, Sandeslättskroken and the northeastern villa area. We 
wanted to talk to the people living in the outskirts of Hammarkullen to fi nd out if and how they use public transport. Most of the people we talked to 
were around 50 years old but we also talked to one family and some youths. We had the following guiding questions:

1. Do you use the tram at Hammarkullestationen or any other public transport? Almost everyone we talked to use public transport. Many of
 them use the tram daily. Very few use the car.

2. Why / why not? Most of the ones using public transport go to Angered Centrum to buy groceries, or they go to the city centre to school or  
 to visit friends and family. Very few of them walk or take the car to buy groceries. The ones that don’t use public transport are comfortable
 with using the car or feel unsafe when it is getting dark so they try not to be outdoors at all. 

3. What do you think about Hammarkullestationen? The thoughts about the tram stop were many but the overall view is that the tram stop is
 boring, dark, cold and dirty. Some said that it is just a tram stop, whereas others had a lot of ideas on how to make it a better place. 

4. In what way would you change the tram stop if you could? 
 Some of the ideas we got are: 
• Change the paintings in the escalator more frequently.
• Make a “happier” tram stop, by repainting outside and taking away all scribble.
• Divide the escalator into less steep sections.
• Speed up the elevator.
• Brand the tram stop as a unique place.
• Artists can exhibit their work at the other side of the platform.
• Move the timetable screens at the platform so it is in front of you and not behind.
• Connect Medborgarkontoret to the tram stop.
• More benches, trash bins and light.
• Book shop, stands, ads, information, news, newspapers etc. in different languages.
• Put up a big time table, like the one at Korsvägen.

We found out that people are more willing to talk to us at their own homes than at the square or at the tram stop. It can depend on the special situation 
that we, the architect students, go to their private sphere where they feel safe and comfortable. They invite us instead of us trying to reach them 
at a public space.
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The tram stop has various potentials which need to be identifi ed and used in the improvement of the station. 
These include:

• There is a passage tunnel between the two platforms.

• The tram stop is close to the square.

• It can be an important part for advertising Hammarkullen in a positive way especially during the carnival. This can change 
 people’s views and impressions of the area.

• There are many people passing the station by tram. This is a potential as we can use the tram to advertise Hammarkullen’s identity and
           activities.

• It is the mostly used and reliable mode of public transport in the area. 

• There is space for inclusion of other activities like an art gallery at the down stairs platform and along the walls of the escalators.

POTENTIALS OF HAMMARKULLESTATIONEN
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When we carried out the workshops and 
interviews we noticed that there are some small 
problems at the tram stop. These problems can 
easily be solved and improve the residents’ 
and visitors’ impression of the tram stop a lot.

The fi rst thing that people suggested was to 
improve the way information is present-
ed. When we started our work there were 
electronic information screens in the wait-
ing hall upstairs and at the platforms. These 
show when and to where the trams go. 
There were also misplaced tram timetables 
in the waiting hall upstairs. But due to our 
communication with Trafi kkontoret there are 
now timetables in the information board 
downstairs.

Another thing that especially elderly people 
complained about was the worn-out 
anti-slippery tape at the ramps down to the 
platforms and the metal grid at the main 
entrance. Those areas get very slippery when it 
rains or when it is wet outside. The grid outside 
is of an old model and could be changed to a 
modern type. We informed Trafi kkontoret 
about the situation, as they are responsible 

for the building, and they are going 
to do something about it. People also com-
plained about the Metro-stands outside the 
entrance because they are blown out of the 
containers and scattered at the square thus 
causing an unsightly scene. It is also a problem 
that people use the newspapers as umbrellas 
and throw them away afterwards. We have in-
formed Trafi kkontoret about this too and they 
have contacted Metro about it. Our proposal to 
put the boxes inside the building was not possi-
ble because of fi re protection issues. Therefore 
we suggest that they change the containers to 
the smaller boxes with lid which are used in the 
city centre.

During the workshops we also found out that 
there is a problem with the public toilet in the 
upper waiting hall. The toilet is available for 
everyone but is always locked and doesn’t 
have a sign on the door that explains how to 
open it. We found out that one has to contact 
the information offi ce to unlock it. We have 
talked to Trafi kkontoret about it and we have 
helped them to put up a sign with information 
on how to open the door in different languages.

EASY IMPROVEMENTS OF THE TRAM STOP

The pictures show, from upper left 
corner: Metro-box with lid, Metro-
stand, timetables, toilet door and 
anti-slippery tape, of which we 
suggested to improve.
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During our work with citizens of Hammarkullen and 
at the tram stop we have found out that there are 
several ways in which the tram stop can be improved. 
Some things are very easy to change and would im-
prove the tram stop and the impression of it a lot, as 
presented in “Easy improvements of the tram stop”. 
Apart from those simple changes there are other 
things that are possible to change at a realistic cost, 
especially downstairs in the waiting hall and at the 
platforms. Finally the station building needs to be 
changed somehow, as well as the connection to the 
square and the surrounding areas close to the station.

We have decided to divide our proposals into three 
categories depending on the cost and the implementation 
time frame. The fi rst category is for “short term”-proposals 
which include things that are rather easy to change and 
that can be possible to fi nalize in the next few years 
without too much of a cost. The second category is more 
of a “long term”-proposal and contains more visionary 
ideas of what can be changed to improve the tram stop, 
the impression of Hammarkullen and also how the tram 
stop can become a landmark in Göteborg. The third 
category is about how to turn the tram stop into a more 
sustainable building by using wasted energy and by 
engaging people to generate energy in different ways.

DESIGN PROPOSAL
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Some of the main issues we found out about are that the tram stop is cold, dirty and feels a bit dark and unsafe. We have also seen from people’s 
wishes that many suggest adding colors and light to get a feeling of warmth. We have discussed different ways of adding those things to the tram 
stop and have come up with a proposal for the indoor environment, especially downstairs and in the escalators. 

Short term

Make the platforms a more pleasant place: To do this we suggest to make it feel 
more open and light. There are different ways of working with these issues. We suggest 
taking away the ceiling over the waiting area at the platforms. We also suggest a 
repainting of the rock walls in light colors, like light grey or bone white. Thus the light 
walls will be a perfect place for adding different kinds of lighting. It can be colored 
lights, lighting in an artistic way or even projections. The art we want to add should be 
made by different artists in Hammarkullen. We also suggest small stars at the fl oors 
at the platforms with names of celebrities from Hammarkullen, for example Laleh, 
Hammerhill Click and others, to welcome people to Hammarkullen.
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Short term

Stage in the waiting hall: Since we want to brand Hammarkullen and make the tram stop communicate about the different activities and things 
happening in Hammarkullen we suggest a small stage in the waiting hall. It has come to our knowledge that there are interest groups that want to 
hold small performances and events in the waiting hall downstairs, for example a breakdance show has been suggested by a member of the Ham-
merhill Click. The people we talked to at Trafi kkontoret approve spontaneous performances during two, three hours but an approval from the Police 
is still needed for every event. Our idea is that the performances and events are made together with people and associations in Hammarkullen. In 
the design we have put an image of a star on top of the stage. The stars at the platforms and on the stage will help to connect the different areas.
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Short term

Green walls and art: Other issues downstairs were about bad 
smells and loud noises in the waiting hall. To cope with these 
issues we suggest green walls. They will help to control the smell 
and to diffuse the noise. After long discussions about what kind 
of art to have in the waiting hall, we have come up with ideas 
of adding interactive art. We want to add some kind of movable 
statues that people can reshape in the way they want.

Arts in the escalators: Many people like the paintings drawn 
by pre-school children in Hammarkullen, so we want to keep it 
somehow. However, there are also people saying that the art 
could be changed more often or that it would be nice with other 
kinds of art too. Our proposal is to keep the children’s art in the 
escalators but in a way that makes it possible to change more 
often and maybe with one wall for the children’s art and one 
for adults. Another thing that can be changed in the escalators 
is the ceiling. In the lower part of the escalators the ceiling is 
built down a bit. This makes the feeling of being in a tunnel 
even more obvious because you can’t see the fl oor downstairs 
when you are going down the escalators. We suggest 
that the ceiling only in that lower  part is taken away in order to 
make the escalators feel more open and connected to 
the downstairs area.
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Long term
After a long discussion in our group we have categorized a couple of proposals as long term or visionary as they would require time and money to 
implement. Our two main visionary ideas are to rebuild the station building and to redesign the indoor areas.

Opening the passage between 
the platforms: Today the room 
between the platforms contains 
some electronics for communi-
cation between the tram stop 
and the trams. We want to move 
these things to the empty space 
on the other side of the southern 
platform in order to create a big
open passage between the 
platforms. In this way the plat-
forms will feel a bit shorter 
and more welcoming. The open-
ing will also make the plat-
forms feel safer because there 
will be more people in sight. 
In the opening we want to 
install a permanent exhibition 
about Hammarkullen’s history and 
its multicultural diversity. The
mosaic in the picture symbol-
izes the art done by the artists in 
Hammarkullen.

Section of the tunnel
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Long term
Windows to the elevator: In general people think that the elevator is slow and that it feels strange and lonely to be in there. Trafi kkontoret is 
going to check the possibility of making it go faster. In order to make it more connected to the rest of the building we want to put windows in the wall 
between the elevator and the escalators. This would also let in some light and make it feel better with an outview from the elevator shaft.
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Long term
Redesign of building and stairs: We want the tram stop entrance to be directly connected to the square so people have the square as their 
fi rst impression once outside the building. Today that connection is blocked by Hammarkullekiosken. Therefore we propose to change places of 
Hammarkullekiosken and Västtrafi k’s information offi ce. In our design the kiosk is on the left and the information offi ce on the right 
as one leaves the escalators. The space for the shop gets a bit smaller on the left side, so we extend the building a few meters
and include the space from the stairs behind the building to be a part of the kiosk. These changes give us the possibility to make the hall upstairs 
larger and to put the shop and the information offi ces at places where they don’t intrude on any machinery or the entrance. The entrance is now 
bigger and more open, which give a feeling of safety. We also add benches and an information board with a map over Hammarkullen in the waiting 
hall. Outside the tram stop there is a signpost pointing out the different areas of Hammarkullen.
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Long term
In order to bring more light into the waiting hall upstairs we suggest a skylight in the roof. It will also create a warmer feeling while going in and out 
of the station and up and down the escalators because of the natural daylight. The artistic approach concept in the interior continues in the exterior, 
with citizen-customized facades and a roof garden (see images on this page and page 32), which can be used for exhibitions and small events.

The existing stairs behind the building were said to be dirty and unsafe. They don’t present a good panorama over the square either. Therefore we 
have redesigned them so that they are more open and oriented towards the square to have the best view. This can also entice people to relax along 
the stairs and watch the activities at the square. The suggested stairs also make a better connection between the square and the upper residential 
area behind the tram stop.

The design was a challenge, because it had 
to base in Hammarkullen´s identity. How to 
represent a city that has an extremely 
diverse cultural background and at the 
same time keep the site´s current feeling.

The fi nal concept followed these two guide-
lines and the result was an “emerging 
cultural mountain” where the building 
follows a mountain shaped design and the 
culture can be represented in its own exterior 
walls, planned to be an empty canvas 
ready to be fi lled by citizens in which-
ever form they wish to (for example 
mosaics, as the image shows). The building is 
projected in a way where citizens can affect the 
design, giving a unique interpretation to it 
of the multicultural treasure Hammarkullen has.



HAMMARKULLESTATIONEN André Bernath, Mary Ngundo, Adam Peterson and Neda Sherafat 32

Long term
We suggested a  garden and a meeting 
place as well on the roof. This to take ad-
vantage of the  staircase connecting the 
main square with the upper  housing area.

The purpose is to have an area 
where people can meet and use for 
some exhibitions and events, for ex-
ample the carnival in the summer.
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Long termLong term

Plan Roof plan
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Long term

The western facade

The northern facade
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During our work we have found out that it is possible to make the 
tram stop more sustainable by using wasted energy, for example 
from the escalators. By making it fun to do certain energy generating 
activities, it is easy to change people’s behavior for the better. We 
believe that people do good things just because it is funnier than 
doing the bad alternatives. In the following text we suggest how to 
make people generate energy in a fun way or without even noticing.

Trash bins
The need for trash bins in the waiting hall downstairs was rather 
high among the people we contacted, even though there are 
existing bins there. We discussed the issue and concluded that 
the bins are a bit unattractive and misplaced and that is why 
people don’t use them. With this in mind we set to design artistic 
trash bins with sounds like “thanks for using me” or “welcoming 
music” which could encourage more people to use the bins. A 
simple sound effect can completely change the experience of 
properly disposing of waste. The trash bins that fi nally are placed 
there should be made by citizens and artists in Hammarkullen.

Escalators
We want to add more colors to the escalators. This will be made by 
fi rst adding more art to the walls, but we also want to do something 
about the actual escalator. Therefore we have design an example 
of how it could look during carnival. This adds color in a fun and 
inspiring way.

Fun and energy generating designs
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Heat exchange
When we visited the machinery room for the escalators we 
noticed that it is quite warm even though it is next to the 
cold waiting hall. The temperature in the machinery room is 
around 20 degrees and it is even warmer in the upper part 
of the room. The heat produced by the escalators can be 
harnessed and used for heating up parts of the tram stop. 
This can be done just by installing a regular heat exchanger. 

Energy producing walkways
The idea is to collect kinetic energy from people 
going in and out of trams. The energy can be used to make 
electricity, for example for lighting. This is done by putting 
a square meter of a rubber set called Pavegen™ into a 
walkway in the waiting area. When people step on it, it has 
a slight give and produces kinetic energy.  The energy is in 
turn converted to electricity and stored in batteries or sent 
directly to a power-using device, for example a lamp. The 
slabs emit a light glow when stepped on (using about 5% 
of the total energy produced) to let the person know that 
they have helped to generate power. The glow may also 
encourage other people to change their route just to step on 
the rubber set, which generate even more power.

Energy generating bikes
Anyone who wants to can ride an energy generating 
bike while waiting for the tram. The mechanical energy 
provided by the users is transformed into electric energy. 
The electricity can be used for lighting in the platforms and 
the waiting hall downstairs where people say it is a bit dark. 

Energy generating arts and designs in a fun way
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One of the biggest issues during our work was to reach out to the appropriate 
people. At times it was hard to get hold of the tram stop users because they 
were always on the run. We tried several ways of reaching them. We found out 
that it was much easier to talk to people in the tram where they couldn’t leave or 
when we had scheduled for a meeting and visiting their homes. These methods 
were far better compared to standing at the tram stop, trying to speak to people 
who were always in a hurry. In the end we actually got a lot of information from 
citizens and found a lot of people that were interested in the project, which 
made us really engaged to it.

When we started to implement all the information we got from interviews and 
workshops into design proposals, we realized that the way to interpret people’s 
thoughts and wishes was very important. For example, the wish for a cafeteria 
can mean that there is a need for a meeting point, thus a library with a coffee 
machine can fi ll up the same need as a cafeteria. The issue of choosing a suitable 
location that accommodates all wishes was a challenge for us because people 
suggested things on different places. For example, the majority of the people 
suggest a cafeteria at one place and only a few persons suggest it somewhere 
else. Then we had to discuss the reasons why people put them at different 
places and come up with the most preferable proposal. We have worked with the 
thought of this when we did our design proposals both in the short- and long term 
proposals.

The counting of people was made to know how many persons use the tram at 
different times of the day. The lack of time made us use only the fact that a lot of 
people use the tram stop. If we have had more time we could have developed 
and interpreted the information in another way.

DISCUSSION
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DISCUSSION
When we set to work with our design proposal we found out that 
it was hard to work with just one proposal because there were so 
many things that should be done at the tram stop. Therefore we 
decided to make three different proposals to include all the 
important things we wanted to change. This felt like a good way 
to present things because it shows people what could be realized 
soon and what the visual plans for the future could be, instead of 
mixing everything. In general there were many people that wanted 
the tram stop to be more colorful and clean. Therefore we wanted 
to work with fun art and design while keeping in mind low cost and 
low energy-embedded materials. We tried to include all of the three 
aspects when talking about sustainability (social, economical and 
environmental). However, our main focus was the social aspect. 

Apart from these proposals we found out that there were some 
things at the tram stop that could be changed fast if only the one 
responsible knew about it. We have had meetings with people 
working at the municipality to inform them about these things, but 
also to show them and inspire them with our ideas. We think and 
hope that some of these things will be changed in the nearest 
future.
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Vi vill ta vara på Hammarkullens många potentialer och utveckla dem i omformningen 
av Hammarkullestationen. Detta skulle skapa ett livligare torg och en tryggare miljö i 
stadsdelen.

- Hammarkullestationen är det första intrycket av Hammarkullen för spårvagns-
    resenärer.

- Många människor åker förbi Hammarkullestationen med spårvagn, vilket skapar
   möjligheter att på perrongerna marknadsföra stadsdelen och dess många aktiviteter 
   och föreningar.

- Spårvagnen är det mest använda och tillförlitliga kollektiva transportmedlet i området. 

- Hammarkullestationen har många ytor som kan användas för konst och aktiviteter.
   Det fi nns plats exempelvis i vänthallen och på perrongerna på nedre plan.

- Hammarkullestationen kan utnyttjas för att marknadsföra Hammarkullen, exempelvis
   under karnevalen. 

- Hammarkullestationen har den längsta rulltrappan i Göteborg och är stadens enda
   underjordiska hållplats.

Vår nya design syftar till att göra Hammarkullestationen tryggare och mer välkomnande, 
men också till att skapa ett landmärke och något unikt för Hammarkullen.

We want to rebrand Hammarkullen in a positive way, through redesigning the tram stop because 
it has many potentials.

- It is the fi rst impression of Hammarkullen when coming with the tram. 

- There are many people passing the station by tram. This is a potential as we can use the tram to 
advertise Hammarkullen’s identity and activities.

- It is the mostly used and reliable mode of transport in the area. 

- There is space for inclusion of other activities like an art gallery at the down stairs platform and 
along the walls of the escalators. 

- It can be an important part for advertising Hammarkullen in a positive way especially during the 
carnival. This can change people’s views and impressions of the area.

- The tram stop is the only underground station in Göteborg and has the longest escalators in 
town.

The redesigning aims at making the tram stop safer, welcoming and a landmark for people.

Framtidsvision för Hammarkullestationen 

AMMARKULLESTATIONEN



OM HÅLLPLATSEN 
ABOUT THE TRAM STOP

LITTERATUR INTERVJU

WORKSHOP

OBSERVATION

1972 - Hammarkullestationen stod klar
2002 - Nya väggar, golv och tak lades till på perrongerna
2008 - Rulltrapporna renoverades
2012 - Perrongerna ska tillgänglighetsanpassas

The tram stop started functioning 1972 and has been renovated 
twice since then. 
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Vi har intervjuat och haft workshops med 
människor som på olika sätt är kopplade till 
Hammarkullen. Vi har till exempel arbetat med
invånare, butiksägare, resenärer, ungdomar 
på Mixgården samt personal på Västtrafi k och 
Trafi kkontoret.

We carried out several interviews and workshops with 
people that are somehow connected to Hammarkullen, 
like citizens, shopkeepers, tram users, youths at Mixgården 
and staff at Västtrafi k and Trafi kkontoret. 

Vi observerade och räknade människor som använde 
hållplatsen.

We observed and counted people as they were going in and out 
of the tram stop. 

Hammarkullestationen under 1970-talet då det bara fanns ett spår och spårvagnarna hade 
dörrar på båda sidor.

The tram stop in the 1970’s when there was only one platform and two sided trams.

Foto: Stig Hammarson

BAD GOOD

”Trevliga färger”
“Lugna färger”

“Jag gillar belysningen”
“Levande och intressant”

“Spännande färger”

”Jag gillar takmålningen”
“Intressant och levande”

“coolt och annorlunda”

”För modernt”
“Bra med dagsljus”

“Öppet och rent”
“Jag gillar ljuset”

“För sterilt”

“Smutsigt och klottrigt”
“Det ser läskigt ut”
“Katastrof. Graffi tti och klotter, 
det fi nns konst och icke-konst”
“Det är så smutsigt”
“Fel”
“Kaos”
“Dåligt och ofräscht

“För vanligt”
“Ful byggnad”
“Deprimerande”
“Ingen grönska”

“Förvirrande och rörig”
“Mycket förvirrande men 
det fi nns ett trevligt ljust”
“Abstrakt”

”Coolt och färgglatt“
“Många trevliga och varma färger”

“Det ser speciellt och unikt ut”
“Varma färger som gör en glad”

“För många olika färger och 
mönster”

Alla workshops genomfördes med hjälp av tankekartor. Vi bad deltagarna 
att placera ut symboler över känslor och önskemål på två versioner av 
kartan. Resultatet visas till höger. Varje symbol representerar en tanke eller 
idé.

All of the workshops were made through mental mapping. We asked the participants 
to put images of emotions and images of wishes on two different maps. The 
results are illustrated to the right. Each symbol represents one thought or idea.

Vi tillverkade en modell över stationen för att locka folk att prata med oss 
när vi stod på hållplatsen.

We used a model to attract people to talk to us at the tram stop.

Vi bad resenärer på 
spårvagnarna mellan 
Gamlestadstorget och 
Angered Centrum att 
välja en bild som tilltalar 
dem och en som inte gör 
det. Resultatet visas till 
vänster.

We asked people in trams 
between Gamlestadstorget 
and Angered Centrum to 
choose one photo they liked 
and one they disliked out of 
a pile. The result is 
illustrated to the left.
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FÖRSLAG PÅ KORT SIKT
SHORT TERM PROPOSALS

FÖRSLAG FÖR FRAMTIDEN
LONG TERM PROPOSALS

Vi har delat upp vårt designförslag i två delar, en för kortsiktiga förändringar och en för framtida visioner. På kort sikt kan vi till 
exempel måla om väggar och lägga till konst och ljussättning till rimliga kostnader. Dessa förändringar kommer dock fortfarande
att vara ett stort lyft för miljön i Hammarkullestationen.

Det fi nns också ett antal små men mycket viktiga saker som tas för givna, men som i nuläget saknas. När dessa saker är fi xade till en 
smärre kostnad, kommer Hammarkullestationen att förbättras anmärkningsvärt. De saker som kan förändras är att:

- Göra rent gallret utanför entrén oftare.
- Byta ut halkskyddstejpen på perrongerna.
- Sätta upp en skylt på toaletten som beskriver hur dörren ska öppnas.
- Sätta upp en tidtabell som visar hållplatser och restider på informationstavlan.
- Byta ut Metro-boxarna vid entrén till en modell med lock. 

We have divided our proposals in a short term and a long term proposal. In the short term we can make small changes, like repainting walls and adding 
light and art at a small cost, but still have a great impact on people’s perception of the tram stop.

I vårt visionära designförslag vill vi designa om Hammarkullestationen, genom att:

- Koppla Hammarkullestationen direkt till torget genom att fl ytta entrén.
- Släppa in ljus i byggnaden och rulltrapporna genom ett takfönster.
- Byta plats på Västtrafi ks informationsbås och Hammarkullekiosken för att ge plats åt en ny entré.
- Flytta och designa om trapporna till Hammarkulletorget (området bakom stationsbyggnaden). Detta för att koppla trapporna till torget 
  samt göra dem tryggare.
- Skapa ett tak som nås via trapporna.
- Öppna upp mellan perrongerna för att skapa en öppnare och tryggare känsla. 

For the long term we want to rebuild the tram stop and the station building, this include:

- Creating a connection to the square through relocation.
- Bring in light into the waiting hall through a skylight.
- Switching positions of the Västtrafi k’s information offi ce and Hammarkullekiosken.
- Moving and redesigning the stairs in such a way that they connect to the square.
- Designing a green roof which is accessible through the stairs.
- Open up between the platforms to create a better feeling there.

Rulltrappan inspirerad av Hammarkulle-
karnevalen. “Walk of Fame” med kändisar
från HK och vägskylt på torget som 
pekar ut HK:s olika delar.

Mer färger 
och konst för 
att perrongen 

ska kännas 
varmare och 

ljusare.

En scen för spontana uppträdanden i 
vänthallen och en grön vägg som 

absorberar höga ljud 
och starka lukter.

Foto- eller 
kortfi lm-
projektion på 
väggen på 
perrongen för 
att underhålla 
folk medans de 
väntar på 
spårvagnen.

Takplan

Fasad nordVy från torget

Fasad väst

Entréplan



Fönster som kopplar ihop hissen och rulltrapporna.

Öppningen mellan perrongerna gör hållplatsen tryggare och trevligare.

Hammarkullestationens tak med takfönster i mitten.

Entréhall med Hammarkullekiosken i vänstra hörnet och Västtrafi ks informationsbås till höger. I vänthallen fi nns även en karta över Hammarkullen och en elektronisk tidtabell.

Sektion över öppningen mellan perrongerna.

Vi vill öppna upp mellan perrongerna för att få dem att kännas kortare, tryggare och mer välkomnande. 
I öppningen vill vi ha en fast utställning som beskriver Hammarkullens historia och dess mångkulturella 
rikedom.

För att skapa en koppling mellan hissen och resten av byggnaden vill vi öppna upp med fönster emot 
rulltrapporna. Detta skulle göra hissen tryggare och släppa in lite ljus där.

En målsättning har varit att på ett bra sätt koppla Hammarkullestationens entré till torget. Detta vill vi 
göra för att folk ska få en mer välkomnande känsla då de anländer med spårvagn till Hammarkullen. 
Idag är denna koppling blockerad av Hammarkullekiosken och därför har vi valt att fl ytta den till andra 
sidan av byggnaden. Samtidigt får Västtrafi k ett nytt kontor i nära anslutning till entrén. Dessa ändringar 
skapar en större entréhall, samtidigt som entrén blir större och mer öppen. Vi vill också ha fl er bänkar 
och en informationstavla med karta över Hammarkullen i entréhallen.

I vårt förslag fi nns ett takfönster på byggnadens tak som släpper in dagsljus i entréhallen och rull-
trapporna. Det konstnärliga temat i interiören kopplas till exteriören genom att fasadernas mosaik kan 
utföras av lokala konstnärer. Det kommer också att fi nnas en takträdgård som kan användas för små 
utställningar och events.

Till sist har vi även fl yttat och ritat om trappan som går upp till bostadsområdet bakom stations-
byggnaden. Detta har vi gjort för att göra trappan tryggare och mer kopplad till torget. Tanken är att 
trappan ska kunna användas som läktare vid aktiviteter på torget. Utrymmet där den gamla trappan 
var är i vår design en del av byggnaden och skapar utrymme för större förrådsyta för Hammarkulle-
kiosken.

We want to create a big open passage between the platforms. In this way the platforms will feel a bit shorter, safer 
and more welcoming. In the opening we want to install a permanent exhibition about Hammarkullen’s history and its 
multicultural diversity.

To connect the elevator with the rest of the building we want to put windows in the wall between the elevator and the 
escalators. This would also let in some light into it.

We want the tram stop entrance to be directly connected to the square so people have the square as their fi rst 
impression once outside the building. Today that connection is blocked by Hammarkullekiosken, therefore we switch 
places of the kiosk with the information offi ce. These changes make the hall upstairs larger and the entrance bigger 
and more open, all of which give a feeling of safety. We also add benches and an information board with a map over 
Hammarkullen in the waiting hall. 

We suggest a skylight in the building’s roof which will bring in light in the hall. The artistic approach concept in 
the interior continues in the exterior, with citizen-customized facades and a roof garden, which can be used for 
exhibitions and small events.

We have redesigned the stairs so that they are more open and oriented towards the square to have the best view. 
The stairs make a better connection between the square and the upper residential area behind the tram stop.
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Introduction
About us
We are architect students participating in a course called 
Suburbs - Design and Future Challenges, which is situated at 
the Centre for Urban Studies in Hammarkullen. The course 
is a part of the Master Programme Design for Sustainable 
Development and it deals with the social aspects of the concept. 
We learn participatory methods for dialogue with citizens, with 
the intention to involve the citizens in the design process. We 
also study the complexity of actors involved in a process, and 
how they relate to each other. Our projects are reality based, with 
cooperation with local stakeholders and ongoing development 
processes.

About the project 
Our project group consists of; Isa Petterson, Mattia Minenza, 
Erika Lundén and Joel Berge, and is called The Family House. 
The project area is the premise at Bredfjällsgatan 36-46, where 
there are existing plans of creating a Family Center / Family 
House. The green area in front of it - Hammarpark - is also part of 
our project. We are looking at the relation between the building, 
its users and the area in front of the building, and how to connect 
them to each other. We want to create adapted spaces, based upon 
the wishes and visions of the present and soon-to-be users.

Hammarkullen

City center
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Hammarkullen

The million homes programme
Hammarkullen is a suburban area north east of Gothenburg. It 
was built in 1968-70, during the so called million programme 
era.1 The million programme was initiated by the Swedish 
government in 1965 to address the acute shortage of housing in 
the cities. The plan was to build one million homes in 10 years 
and it succeeded.2 However, the population did not increase as 
much as expected and when million programme was complete, a 
lot of its apartments stood empty. The million programme is often 
associated with the big concrete high-rise buildings that can be 
seen in Hammarkullen, but many single family homes were also 
built during this period and the most common type is the three-
storey brick building.

Demography
Hammarkullen has around 8 000 inhabitants of which more than 
half are born abroad. 33 % are under 18 years old and 36 % of the 
families have 3 children or more.1

The Hammarkullen spirit
Hammarkullen has got some bad publicity in the past and has 
become a symbol in Gothenburg of the negative aspects of 
the million programme, with social problems and decreasing 
services. But there is another side to Hammarkullen that is rich 
in culture and initiatives. There are many cultural associations 
and local businesses, especially around Bredfjällsgatan and the 
square. This leads to a strong community spirit; people know 
each other. Hammarkullen is also famous for the carnival held 
every year in the end of May. This year a new cultural project 
- El sistema - was initiated in Hammarkullen. The idea, which 
originates from Venezuela, is to make children grow and interact 
through playing classical music.
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Hammarpark
The park is situated right next to the square, in the heart of 
Hammarkullen, flanked by the tall high-rises of Bredfjällsgatan 
and Hammarkulletorget. It has a wood-like patch in the south east 
with a soccer field next to it, a playground that used to belong 
to the school at Bredfjällsgatan 36-46 and a basketball field. At 
the north east corner, right next to the square lies the small red 
building that is the Open pre-school. The pre-school will however 
soon move into new premises at Bredfjällsgatan 46 and a café 
will perhaps open in the red cottage - it has not been decided yet. 
The park is managed by Park & Naturförvaltningen.

Bredfjällsgatan 36-46
The building in focus of our project is located 120 meters 
from the tram stop, next to Hammarpark. It has nine storeys 
and a basement and is constructed like a bookshelf, with 
load bearing inner walls and a curtain wall facade. It was 
bought by Bostadsbolaget, who owns most of the buildings 
in Hammarkullen, in 2001. Newsec, who manages all other 
buildings on Bredfjällsgatan for the owner which is Acta, is 
responsible for the garbage maintenance of the building. Newsec 
is the principal manager of the community association that owns 
the area closest to the building - Bostadsbolaget is the other 
manager. Around 450 people live in the building and about half of 
them are children.3
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On the ground floor there used to be a school for children of 
age 7 to 12. The school was given a roof covering the entrance 
area because of garbage falling from the windows onto the yard. 
Bostadsbolaget claims that the “garbage issue” is no longer 
bigger in this building than anywhere else, but the roof is still 
there. 

Today the ground floor accomodates two pre-schools and a 
kitchen that caters to the pre-school called Sjöhästen. Soon 
an open pre-school, antenatal health care, child health care 
and a resource team will move in, forming a so called Family 
center. Göteborgslokaler is the external manager of the ground 
floor and Lokalförsörjningsförvaltningen (LFF) maintains it. 
Lokalsekretariatet (LS) is normally responsible for administrating 
renovations and changes of premises used for municipal services, 
but today the Municipal District Administration takes this role 
while waiting for a decision about the child health care services in 
the future Family Centre.

What is a Family center?
“The activities of a Family center are focused on parents and 
children. They are health promoting, supporting, universal and 
preventive at an early stage. A Family center is a fully integrated 
supportive environment with at least antenatal health care, child 
health care, open nursery school and social welfare activities. At a 
family centre different professional groups work together with the 
families. In addition to midwives, pediatric nurses, pediatricians, 
pre-school teachers, social workers and psychologists, sometimes 
also librarians work there.

The Family centre builds on and develops what is unique for 
Swedish antenatal clinics and child health care, namely to offer 
service that is universal, voluntary and free of charge. At a Family 
center antenatal health care, child health care, social counselling
and open nursery school are all under the same roof. The Family 
center reaches people with children from all walks of life in a 
housing area, and is not only a meeting-place for children and 
parents but also a place where different professional groups meet 
and cooperate. At the same time as parents and children go there 
to see each other and play, they have access to health care and 
social counselling if and when needed.”4

The quotation above is from a leaflet about Family centers, found 
at familjecentraler.se - a website run by the association for the 
promotion of Family centers.
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Our working process
The goal of our project was to show how the Family House/
Bredfjällsgatan 36-46 and Hammarpark could be changed to 
suit the needs of the inhabitants and the Family center. But there 
was also another purpose with the project; to strengthen the 
discussion about the development of the area among citizens 
and local actors. Our design proposal could therefore be seen 
not only as the end-results of our work, but also as the beginning 
of an intensified discussion that will continue after our course 
in Hammarkullen has ended. We have tried to keep this in mind 
when planning our working-process. The process was divided 
into three main phases:

1. Establishing a dialogue
We started by identifying various “key-persons” to contact. These 
persons could then direct us to other actors of interest for us. 
Through meetings, interviews and workshops we gained a good 
understanding of the challenges and needs of different groups. 

This first phase was not only about understanding the situation 
better, but also for establishing a dialogue with local stakeholders. 
During the later parts of the project we tried to maintain this 
dialogue by updating people on our work, both by direct contact 
and by regularly writing about our progress in the course blog at 

Our shedule Photo: Isa Pettersson
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suburbsdesign.wordpress.com. The blog has had over 1400 page 
views between October 17th 2010 and January 13th 2011. We 
also encouraged different actors to get in contact with each other. 

We tried to work in this phase without proposing our own 
solutions, because we first wanted to get a good understanding of 
the needs, wishes and opinions of the people.

2.Synthesize
The first phase left us with a lot of material in the form of notes, 
photos, models, drawings etc. This second phase was used to 
gather all the information and to structure it. Now we also did 
our own analysis of the area. For this we used different methods, 
including SWOT and an analysis of public-space qualities, 
developed by Gehl Architects. To find the most important issues 
to focus on, we used a method inspired by “The Integral Process”. 
We wrote down all the issues that different actors had mentioned, 
and then we tried to link them, in order to find out how they 
affected each other. After this work we were able to decide some 
key areas to focus our work on.

3.Designing
The conclusions from the synthesis created the foundation 
for the design proposal. Now it was possible to visualize the 

different ideas, and to bring them together into one coherent 
design. We started up this phase with one last workshop at the 
Open pre-school. The participants, together with us, built models 
of how they wanted the outdoor environment to be. We want 
our design proposal to be used as a base for further discussion 
about the development of Hammarkullen. We also hope that 
some of the proposed changes could eventually be turned into 
reality. Therefore we have also tried to elaborate on the actual 
implementation of different parts of the proposal.

During our work we have also kept a project journal, partly as a 
way for our teacher to keep track of our progress but also for our 
selves to see what we have done and to facilitate the writing of 
this report.
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Workshops
Sjöhästen pre-school 2010-11-10
We did a workshop with seven four to five year old kids, five 
girls and two boys. First we sat down indoor to draw. The kids 
were asked to draw how they like to play. We then asked them to 
explain what they had drawn. They drew swings, and a boat, and 
a lot of snow, since it had snowed the day before.

After the drawing exercise we went outside to the small yard in 
front of the building and played “place hunt” with the kids. We 
had prepared stickers that the kids were supposed to place at the 
places they felt suited the meaning of the sticker. Most of the 
stickers ended up at the same place, which was the corner of the 
yard, behind a big ventilation drum, where there was a hole in 
the ground. Some stickers were also placed next to the entrance 
stairs. What these places have in common is that they are places 
you can hide yourself or hide things behind. The exercise showed 
us where the kids play, even though they didn’t use the different 
stickers as we had planned. 

We also sat down and played with them in the sand box, and 
we realised that they were using only the sides of the sand box 
making the cakes, and using the middle only as a sand supply. 

Photo: Mattia Minenza
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Tenants of Bredfjällsgatan 36-46, 2010-11-10
For this workshop we chose the psychogeography method that 
we learnt from Sigrid Östlund during the start of the course. The 
participants are given a map of the area of interest and stickers 
that represent certain events or emotions to place on the map. For 
the first part of the workshop we used plans for the different types 
of apartments in the building and for the second part we had a 
map over Hammarpark and its closest surroundings, including the 
square. After the participants had finished placing the stickers we 
asked them to tell us what they wished for the future and wrote it 
down on post-it notes that were also placed on the map.

Of the five active participants in this workshop only two lived 
in the building of focus and could participate in the first part of 
the workshop which concerned the apartments. The conclusions 
we could make from this exercise was that they were overall 
happy with the apartments, but that there was a lack of storage. 
They both wished to have bigger balconies and a warmer indoor 
climate. The temperature in the apartments is around 20˚C, which 
is standard, but usually feels quite cold. The staircases were 
marked as dark, unsafe and untidy. The women liked the newly 
renovated elevators. They were generally quite pleased with their 
kitchen, living room and master bedroom.

For the part about the outdoor area, all five active participants 
joined in to put stickers and post-its on the big map. Hammarpark 
and the yard of Bredfjällsgatan were considered to be very dark. 
The group didn’t like the big containers for bulky waste that 
are placed at Bredfjällsgatan 50 and 20 once a week. They did 
however like the place with the waterfall outside Bredfjällsgatan 
20-22, at least when it was tidy. They wished for small patios on 
the ground floors of Bredfjällsgatan and to use the Family centre 
premises in the evenings. For the park they wanted more seating, 
allotments (as long as they were kept tidy), premises to rent, 
flowers, water, mosaic and a general refurbishment to make the 
place more “fresh”. 

Photo: Joel Berge
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Mixgården Youth Center 2010-11-11
The workshop was divided into 2 different parts. In the first part 
we had a big paper with two columns titled Keep and Change 
and some post-its with different issues or activities like greenery, 
shops and services, activities for youth, garbage, crime, identity 
and meeting place. The participants were asked to place the post-
its in the columns to show what should be kept the way it is today 
and what could be changed to make it better. After this they were 
asked to explain their choices. Some of the issues that came up 
were the feeling of insecurity, especially among girls, but they 
also thought that Hammarkullen was undeserving of its negative 
identity.

In the second part we showed 23 different photos of solutions 
and suggestions for the outdoor space and the participants chose 
one or a few pictures that they liked the most. Among the most 
popular suggestions were hammocks, trampolines, a stage, 
seating under roof, a fake grass football field, beach volley and a 
basketball field.

Photo: Mattia Minenza
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Workshop with Skovbakke 2010-11-16
Kristian Skovbakke Villadsen from Gehl Architects in 
Copenhagen arranged a workshop where all inhabitants of 
Hammarkullen were welcome to join. Due to a change of date 
(caused by illness) and that most people work during office hours 
not many had the possibility to come, but we were very happy 
that some were able to stop by.

In the first part of the workshop we were given maps of 
Hammarkullen where we drew lines for the routes we usually 
take and then added stars for important places and hearts for our 
favourite spots. We discussed the result in groups and put together 
a summary of all the group-member’s routes and favourite places.

For the second part we went out and took a photo of ourselves in 
front of our project area. We then used this photo to create a post 
card of our vision for the future. We also formulated this vision 
in a speech bubble, as shown to the right. This was really the first 
design we made as a group and a starting point for our ideas.

“Our dream is to make the indoor activities 
visible by adapting the outdoor space”
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Designing at Open pre-school 2010-11-26
The idea with this workshop was to bring together different 
actors involved in the family center. By doing this the actors get a 
chance to better understand each other. The participants were one 
teacher and two parents from the Open pre-school, one teacher 
from the Sjöhästen pre-school, two persons from Resource team 
(Resursteamet) and also one representative from Bostadsbolaget. 

The work
We started the workshop with a brief introduction of our work, 
and then we presented five sheets of inspirational photos from 
various places around the world. We asked the participants to 
choose images which they liked, and to explain why they liked 
them. We also wanted them to actually visualize the ideas they 
have, and not only to discuss them. Therefore we continued with 
building models together. We had prepared two models with 
different scales, where we included only the existing buildings 
and the most prominent hills and roads. Together with the 
participants we then built their vision for the area.
These models could then be shown to people who is responsible 
for actually implementing the changes. We hope that this will 
encourage further discussion between the actors. For us this 
workshop was also the start-up of our design phase.

Conclusions from the design workshop
The inspiration photos started some interesting discussions about 
the wishes for the outdoor area:

Many of the participants liked the images with greenery, and • 
the image of the hilly “play-scape”.
The pre-school teachers also stressed the importance of • 
storage houses for strollers and play equipment.
The lighting was also mentioned, and it was agreed that light • 
is important for creating secure places.
Tending to flowers and plants could be an appreciated activity • 
that brings people together.
A fire-place. But some people also suggested that there should • 
be a meeting place with roof.
A basketball and soccer-field was also mentioned.• 

“I like the green hills - they are not flat, hard and 
black like asphalt.”

Photo:Unknown
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The constructed models included a lot of ideas, some of them can 
be seen in the photos. Conclusions from the model work:

There should be a lot of natural elements, such as green hills, 
waterfall, trees, flowers. A safe feeling can be created with 
lighting and by allowing people to have an overview of the area.

Play equipment for smaller kids, e.g. swings and funny • 
sandboxes.
Defined entrances for the different functions in the family • 
house.
Make the facades more varied, with facade lighting and • 
colored window frames.
Nice seating, also available for the tenants, outside the • 
Resource team.
Move the fence at the pre-schools’ yard to the the other side  • 
of the bushes to make the yard bigger and give the kids access 
to the bushes for playing.
The roof should be transparent to let more light in, and there • 
should be seating close to the pre-schools.

Photo: Mattia Minenza

“Greenery without insecurity.”
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Interviews
Sjöhästen pre-school 2010-11-01
The pre-school has been at Bredfjällsgatan 44 since August 2010. 
Before that they were in the church Tomaskyrkan. The children 
there are between 1 and 5 years old. Their concern is that the 
premises - indoor and outdoor - are not planned to accommodate 
a pre-school. The indoor spaces have bad acoustics and the rooms 
are hard to close off from each other - resulting in the younger 
children being disturbed during their nap-time. Sjöhästen is the 
only organization in the building that gets food from the kitchen 
on the ground floor and was supposed to have the premise closest 
to it, but the Open pre-school was placed there since they needed 
more space.

Their biggest problem however is the area outside the building. 
Their small yard is mainly an outstretched asphalt field with a 
single sandbox. They wished for more green in the yard, and a 
softer ground material - the asphalt is too hard and rough for the 
youngest who just learnt to walk. Swings and storage space were 
also on their wish-list. They didn’t spend time in Hammarpark 
since the playground there is built for older children but they 
really enjoy the new playground near the refurbished building at 
Hammarkulletorget, and go there often.  

Open pre-school 2010-11-08
We met the two teachers at the Open pre-school for a cup of tea 
and a stroll through Hammarpark. When talking about the future 
premises, they were very concerned with the accessibility. They 
feared that the new location far away from the square would cost 
them a lot of visitors. The present location at the square is good 
since it invites for spontaneous visitors. To be more visible in 
their new location they wanted a clearly pointed out entrance and 
a colored entrance door.

Another concern was the lack of activities for small children in 
that area. They suggested that the football field would be replaced 
by a place for the pre-school - a green park with benches, plants 
and  activities for the kids. They worried about how to contain all 
their equipment. They have a great need for storage.

They were also critical to the physical organisation of the new 
premises; that they are situated next to each other in a long row, 
and it would be better if the were located in a way that facilitated 
cooperation between the different actors. There is a need for a 
link between the different activities, like a corridor for example.
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Study visits
Malmö 2010-11-29
On 29 of November our group joined Bostadsbolaget and their 
youth panel on a trip to Malmö to study playgrounds. Malmö 
municipality has invested a lot in the outdoor space for the 
citizens - especially children - during the last decade. There are 
now ideas to do the same in Gothenburg.

We visited two playgrounds - one for younger and one for older 
children - as well as a skate park. The one that inspired us the 
most was the one for older children, called Rörelselekplatsen 
(The movement playground). It was a stretched out area with 
different zones for different age groups, with a small area 
surrounded by small trees for the youngest in one end and a 
multi sports field in the other. There were also a lot of seating for 
parents around the playground.

This trip was an excellent opportunity to see and try out the 
playgrounds, in this way we could see the positive and negative 
aspects. Unfortunately the day before our trip it snowed a lot so 
the all outdoor spaces were covered by several inches of fresh 
snow, which made it near impossible to see the ground material. 
Fortunately we had the happy youths with us that enjoyed trying 
out all the playing equipment.

Photo: Isa Pettersson
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Trädet 2010-12-02
The teachers at the Open preschool in Hammarkullen 
recommended us to visit the Family Centre Trädet in Frölunda, 
and so we did. It was a very warm and welcoming environment. 
Small in size and personnel, and cosy. There are nine people 
working at Trädet; two social workers, two pedagogues, two 
midwives and three pediatric nurses.

The family centre Trädet has existed for ten years now. Their 
premise is a former preschool, and it was renovated three years 
ago to fit the present users. “It’s very important what the premises 
look like!” one of the social workers told us. She also stated 
that a location close to the centre is of importance too, to invite 
spontaneous visitors. If you are going to the pediatric nurse, you 
might stay a while at the open preschool while you’re there.  All 
the staff agreed that only one floor plan is good, and also two 
entrances, in case somebody doesn’t want to show others where 
they’re going. The accessibility, closeness to one another is of 
great importance to facilitate cooperation. It should be easy to 
immediately pass a client on to for example the pedagogue, if 
they ask for it.  The staff room for coffee breaks is important 
of course, but mostly for meetings. Common places where you 
meet, if even just for a quick hello, are important too. 

Photo: Erika Lundén
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Analysis
Gehl
A very visual way of comparing different public spaces and their 
qualities has been developed by Gehl Architects.5 Every circle 
addresses an important issue; the first three circles deal with 
protection while the six in the middle deal with comfort and the 
last three with enjoyment. The circles are given a color according 
to how well the space fulfils the criteria.

White = good         Grey = not so good  Black = bad

Unpleasant sensory experience could be for example wind, rain 
or noise while positive sensory experiences are things like trees, 
plants, water or things that are pleasant to the eye or touch. A 
good scale is one that is adapted to the human scale - spaces that 
are not too wide or narrow and buildings that are not too tall. To 
be able to use a place during both night and day around the whole 
year a place that is only planned for daytime activities - such as a 
playground - can never get full marks.

On the next page we have summarized our own analysis of 
three different places in Gothenburg; Hammarpark which is 
our project area, Plikta which is a very popular playground in 
Slottsskogen, and Domkyrkoplan which is the newly refurbished 
park area around the cathedral in the city center. We compared 
Hammarpark to these places since the character of Hammarpark 
is something in between a park and a playground and that 
Domkyrkoplan and Plikta are popular examples of such places.

Protection 
against traffic 

and accidents - 
feeling safe

Opportunities 
to walk

Opportunities 
to see

Scale

Opportunities 
to talk and listen

Opportunities 
to enjoy the 

positive aspects 
of climate

Positive 
sensory 

experiences

Opportunities 
for play and 

exercise

Opportunities 
to sit

Opportunities 
to stand/stay

Protection
against  crime 
and voilence - 
feeling secure

Protection 
against un-

pleasant sensory 
experiences
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Hammarpark DomkyrkoplanPlikta

On protection against traffic and 
accidents Hammarpark did not get a 
“good” mark since mopeds and even 
cars have been reported to drive there.

As we only analysed the playground 
itself, it’s bound to get less than “good” 
marks when it comes to 24h activities - 
it’s not planned to be used at night.

Domkyrkoplan got a “bad” mark for 
the lack of physical activities, which is 
to be expected since it’s a church yard.
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TIP and SWOT

The Integral Process of Working on Complex Issues
TIP is used to identify what issue of concern to address within a 
complex grid of interconnected factors. The first step is to map 
all the concerns and their interconnections. This way you get a 
picture of what issues are related and where to start working. The 
second step is called “The Portrait” and is about analyzing  the 
causes and impacts of the chosen issue of concern, by making 
a “frame” around a “canvas”. The frame is made of  structures 
that support the problem, and the canvas consists of attitudes and 
values.6 There are more steps in the TIP-method but we chose to 
focus on the two explained above.

Our analysis
We started by gathering all the issues that has come up during 
previous interviews and workshops. We made a mind-map of the 
issues, connecting them with red arrows. The issues with most 
connections were chosen for the next step of the method. We 
also chose to add issues that have been stressed as important by 
several actors during our research. In step two we did not make 
a portrait with a frame and canvas, but we did analyse the causes 
and impacts of each issue. In our project we have three zones; the 
park, the threshold zone and the building. We wanted to find out 

what zone to put the focus on, why we also analysed the causes to 
see if the issues and the different zones were interconnected and 
therefore could be solved by addressing common causes.

The result of the analyses shows that an issue like lack of 
lighting for example has few causes, but many impacts. We can 
also see that several issues have many causes and impacts in 
common. Lack of lighting is an example of a common cause for 
many issues, as Feeling insecure is a common impact of almost 
all the issues.  The zone-analyses showed that the issues were 
quite connected to a certain area, for example Garbage is most 
connected to the building, as Lack of activity and Lack of Lighting 
is related to the park. Visibility and Orientation Difficulties 
concerns all three zones. Our focus will therefore be to work with 
all three zones.

SWOT
The abbreviation stands for Strengths, Weaknesses, Opportunities 
and Threats. Strengths and weaknesses are characteristics within 
the project area that gives advantages or disadvantages to the 
project while opportunities and threats are external elements that 
can either contribute to or interfere with our vision.7
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poor drainage

cold indoor climate

asbestos

poor solutions 
for bulk waste

stigmatization 

ugly/lack of positive 
sensory experinece

too many 
actors

garbage

lack of threshold zones

acoustic problems indoors

lack of connections
in the basement

the roof

organisation of 
the premises
not adapted to 
the functions

decay unsafe for kids 
in the park

lack of lighting

lack of common 
premises

isolated premises
/functions

a border between 
Bredfjällsgatan and 
Hammarkulletorget feeling insecure

poor maintenance

staircases and 
appartments worn 
down quickly

small overcrowded 
apartments

small balconies
& bathrooms

lack of activities 
in the park

poor seating 
talkscapes 
in the park

lack of meeting 
places in the park

lack of meeting 
places with roof

presence of 
unwanted people

visibility and orientation difficulties

lack of storage space 
indoor + outdoor

asphalt is hard for the kids

(TIP - park, threshold zone & apartments)
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feeling insecure
unsafe for kids
hard to find the pre-schools
low activity rate

park threshold zone apartments

IMPACTS

reluctancy to move in
lack of storage space
bad outdoor environment
missing link between premises
lack of bigger meeting place

feeling insecure
the roof
more garbage
decay
stigmatization

insecurity
unsafe for kids
lack of meeting places
presence of unwanted people in park and in staircases
lack of positive sensory experiences
nobody stays - they pass through
no identity

feeling insecure
orientation problems
garbage
presence of unwanted people
lack of activity
ugly/ lack of positive sensory experiences
unsafe for kids

originally built for other purposes
complex owner/management situation
unflexible structure of the building
poor planning

CAUSES

poor solutions for bulk waste
too many people in a flat
lack of storage
too many actors
vicious cycle of bad behaviour
decay
lack of lighting 

lack of lighting
lack of thresholds
lack of meeting places
the organisation of the place not adapted to users
decay
feeling insecure
poor maintenance
closeness to Angered centre
too big scale
lack of common premises
poor microclimate
bad and too few pathways

lack of lighting
lack of threshold zones
monotonous facades
no signs
obstacles; topography & objects

lack of knowledge
wrong lighting

garbage

lack of lighting 

ISSUES

organisation of 
the premises
not adapted to 
the functions

visibility and orientation 
difficulties

lack of activities
in the park
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swot
s

w

o

t

close to square and tram

close to carneval route

Family Center

topography and nature

no cars

typical million programme building

no loadbearing facades

scale

topography

lack of light

lack of protection against wind, rain and snow

decay

not adapted to present users

poor connections

café

excursion playgrounds

ongoing plans for North East area

need for renovation

interest in million program areas

poor maintenance

training of fighting dogs

competition from within and outside Hammarkullen

feeling of insecurity

plans for densification

too many actors

(park, threshold zone & apartments)
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Conclusion
Of the issues we picked out during the TIP process we will 
directly address Organization of the premises not adapted to 
the functions, Visibility and Orientation Difficulties and Lack of 
activity in the park.  By solving these issues we can indirectly 
improve the Lack of Lighting and Garbage issues.

Our main focus is the park and the threshold zone - the yard 
outside the Family center. We will also address the issue of small 
apartments. We will not go deep into the ground floor indoor area 
since it has not yet been settled which function should be where, 
but propose a solution to connect the different functions with each 
other and the outdoor area.

The analysis we did of the park told us that its big scale exposes 
you to both weather and other people. The park needs places 
where people would like to stop and sit down where they are 
protected from wind and rain and have nice things to look at. It 
also needs more activities for all hours of the day all year round.

We will use the strength of the Family center and the central 
location of the park to bring people from all over Hammarkullen 
to our area and make it a lively place and linking it to the square. 
We will take advantage of the fact that most million programme 
areas have to be renovated in the near future and provide a good 
example.
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Guidelines
Based on the knowledge gained from our dialogue with citizens 
and actors in Hammarkullen, we developed some design 
guidelines.

Connect inside and outside
A general, all-embracing, ambition for the project is to make 
visible the activities inside of buildings also on the outside. 
Therefore, the area right next to the Family house, the         
threshold zone, is very important.

Easy to access and orient
Many people would like to pass over the park, since many short-
cuts is possible here. However, this is difficult right now since 
there are many missing links. Therefore new pathways should 
be added, and they need adequate lighting at night. This will 
increase the presence of people in the area. There is also a need to 
emphasize the entrances to make orientation in the area easier.

Everlasting beauty
The natural qualities already in the area are used as a foundation 
for creating a place of beauty with a lot of natural elements and 
beautiful materials. The vegetation and materials used should 
also be durable, to lower maintenance costs and make the             
changes long-lasting.
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Adapt the spaces for current users
The indoor spaces are not adapted to the 
current use. Bigger apartments should be 
added to better suit big families, and the 
Family center need a connection between its 
different functions. Also the threshold zones 
need to be better adapted for the pre-schools, 
the resource team and also for the tenants.

Activities for all ages
There needs to be activities for different 
groups of people to turn Hammarpark into 
a lively public realm. Right now there is an 
absence of play equipment for the pre-school 
children, but activities for other groups such 
as older children, youths, parents, elderly also 
need to be enhanced. Also “passive” activities, 
such as resting, talking, watching others play 
or enjoying the sun, should be considered. 
Therefore seating areas which people actually 
would like to use is important.
   

Human scale
The big scale of the area is reduced by dividing 
the park into smaller spaces. Changes are made 
by adding small-scale buildings and vegetation. 
The building facade is made more diverse by 
new balcony-extensions.

Positive Identity
The changes we propose have the potential 
to shape the identity of the area. The Family 
center and a pleasant park could attract visitors 
from other parts of the city. So the area should 
provide the visitors with a positive experience, 
to challenge the stigmatizing image of 
Hammarkullen.

I
HK
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Project area

N

Tram stop

Café (not decided)

Barbecue area(Our proposal)

Bredfjällsgatan 36-46
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The park
In the park we propose more pathways so that it is possible to access 
the area from many directions. Especially the added diagonal paths 
are important. This would also enhance the connection between 
Sandeslätt and Bredfjällsgatan. Human-scale greenery such as 
flowers and small bushes are added in several places. Some trees 
are removed to allow sunlight to reach the seating areas. Lighting is 
added along all of the pathways and also in other areas, so people feel 
safe walking and being in the park even at night. Since some of the 
new additions are planned where the bulk-waste container is located, 
we propose a new bulk-waste building at the other side of the Family 
house. This building should be located very close to the staircases, to 
make it easier for the tenants to use. We suggest to put up obstacles 
for motor vehilces around the park.

There are plans for perhaps starting a café in the red cottage, close 
to the square. If this idea would be realized, glazed extension with 
seating area could bring public life not only to the square, but also to 
the park. The other activities we propose for the park have three main 
focus - The Youth Area, The Center and The Mini-park.

The Youth Area
A multi-sport arena replaces the existing basketball field. In the 
new arena it’s possible to play a wide range of sports, including 
soccer, floorball, basketball and handball. The new facilities are 
located so that visitors clearly can see the Family center from the 
square. Bicycle racks are located close to the arena, and also next 
to the proposed café. Seating and berry-bushes are placed along the 
road, but it is still kept wide so the Carnival could pass here without 
problems.

1:500

Multi-sport 
arena

Seating

Our proposal - the Youth Area

Outdoor 
living room

Bicycle 
parking



Our proposal- a multi-spart arena in the Youth Area



Inspiration for The Center and The Youth Area

Tables and benches Photo: Unknown Outdoor living room Photo: Unknown

Multi-sport arena in Malmö Photo: Mattia Minenza Trampolines in Malmö Photo: City of Malmö
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The Center
We propose that the paths meet in a small, circular square in the 
middle of the park. Groups of seating are created around the big 
tree in the middle and along the edges of the circle. Currently 
there is a lack of indoor spaces for bigger groups to meet in. 
Therefore we propose a house with common premises, right 
next to the center of the park. These premises should be possible 
to rent by both associations and by the tenants living nearby. 
This will bring activity to the park at day-time and in also in the 
evenings. A small stream forms a glittering pond. A small pavilion 
provides nice views of the water. The existing playground, 
suitable for children from age five and upwards, is kept, but 
some of the slides are removed. Instead we propose some new 
additions, such as trampolines embedded in the ground.

Square

Common 
premises

Playground

Our proposal - the Center 1:500

Rocks

Lake



Our proposal - the Center
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The Mini-park
In the south west corner of the park we propose a play-
scape (a combination of playground and landscape) for 
the smallest children. Blue-colored, soft pathways divide 
the area into smaller spaces with fields of small grass 
hills. It is located right next to the Family center and 
the blue pathways connect the mini-park with the pre-
schools’ yard.

The materials are very soft, so it’s suitable even for the 
smallest, still crawling children. Some of the hills are a 
bit bigger and have mini-cottages on the top to play in. 
The mini-park is embraced by a low wall, which also 
functions as seating for parents, teachers and others. 
Other activities include sandboxes, swings and cut-down 
trees. In one corner there is also allotments and herb 
gardens where the children could practice some light 
farming. The paths have plenty of lighting when it’s dark 
so that people can walk there also in the evenings.

A

A

Hill
Mini
cottages

Herbs 
garden

Cut-down 
tree

Sandbox

Swing

1:500Our proposal - the Mini-park



Our proposal - the Mini-park



Inspiration for the Mini-park

Grass hills and rubber asphalt Photo: Unknown Allotment garden Photo: Unknown

A swing for friends Photo: Unknown Sculptures from dead trees Photo: Unknown
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The Family Center
One of the main concerns for the actors in the Family center is 
that it is difficult to move from one function to another. Therefore 
we propose adding a glazed corridor outside the facade, stretching 
along the whole building. Outside the corridor there is a pergola, 
and together they replace the existing roof. A net is attached on 
top of the pergola, to assure that things which may fall from the 
windows do not hit anyone. The corridor also makes it easier for 
the tenants to access the laundry rooms without passing through 
the basement.

New entrances for the tenants are added on the side of the 
building facing Hammarpark. Mixing visitors with tenants will 
make the visitiors more anonymous. The glass-corridor extrudes 
through the pergola where there is an entrance, and together with 
colors this makes it easy to distinguish the different entrances. 
It is still not decided exactly where all the actors of the Family 
center is going to be located inside the building, but it is decided 
that the pre-schools will be in the southern part, and the resource 
team will be in the northern part. In the evenings the tenants 
should be able to rent some of the spaces of the Family center.

Resource team

Pre-school Lapptäcket

Pre-school Sjöhästen

Child psychologists

Open pre-school

Staff rooms and kitchen

36 38 40

42 44 46

Our proposal with a new corridor, 
pegola and entrances for the 
tenants towards the park.
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Resource team yard
We propose that the yard is surrounded by comfortable benches, 
which are placed narrowly to prevent motor vehicles from driving 
through the area. The pergola divides the area into smaller spaces, 
while still allowing day-light into the ground floor. The feeling 
is that of an outdoor living room, complete with sofas and the 
cozy feeling. The area outside Bredfjällsgatan 40 is intended 
mostly for employees and visitors of the Family center, while the 
area opposite the multi-sport arena is a semi-public space which 
could also be used by tenants and other people looking for some 
relaxing time.

Pre-school yard
We propose that the three pre-schools will have one big, 
combined yard. The fence is moved closer to the road, so that 
the bushes are inside the yard. The asphalt is replaced with softer 
materials such as grass and sand. We propose that storage space 
for strollers are provided inside the glazed entrances. A storage 
house for play equipment is located at the southern edge of the 
yard. Swings, sandboxes and small play-houses are additions 
which are all suitable for the younger children.

Pergola

Play 
house Sandbox Swing

1:500

Storage 
house

Resource team Open PreschoolPreschools Lapptäcket 
& Sjöhästen



Our proposal - the Outdoor Living Room
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The apartments
Through our research we have understood that 
there is a need for bigger apartments in Hammarkullen. The most 
common type of apartment for the million programme and in our 
building has only two bedrooms. At the same time the owners are not 
interested in creating bigger apartments if it will decrease the number 
of apartments in the building or create apartments with two kitchens.

Our proposal is to add volumes to the facade to create big two-storey 
apartments connected by spiral staircases. To keep the number of 
apartments a new one bedroom apartment is added to each floor. One 
new bathroom is needed for each floor and it can be put in the same 
position as on the 8th floor. Four 3-room and two 2-room apartments 
will make three 1-room, one 2-room, one 5-room and one 6-room 
apartment. These changes are not supposed to be made to every 
apartment, but to as many as is needed.

X
LIVING 
ROOM

LIVING 
ROOM

LIVING 
ROOM

WC WC

WC

KITCHEN

BALC.

STAIRS
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KITCHENKITCHEN
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BALC. BALC.
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X
LIVING 
ROOM

LIVING 
ROOM

WC WC
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KITCHEN
KITCHEN

STAIRS

Proposed plan, second floor

Proposed plan, first floorCurrent plan 1:200 1:200
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The facade
When adding new volumes we also propose that the facade 
should get additional insulation and a new surface material 
that stands out and makes the building easy to recognize from 
a distance. The windows should however be kept to maintain a 
visual connection to the other buildings of Bredfjällsgatan. The 
supports for the additions are hidden in the new facades. The new 

balconies are glass covered - which can also be done to the old 
ones - and the staircases are visible through a two-storey high 
window.  The new additions will break the monotony of this very 
long building and can also function as wind-breakers. They will 
have a wooden surface that goes well with the pergola outside the 
Family center. The entrances are accentuated by bright colors.

Current facade towards Hammarpark

Proposed facade towards Hammarpark

1:500

1:500
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Implementation
Time line
The first priority of our project is the threshold zone outside 
the new Family center, since it is crucial for their work to have 
a functional yard and distinguishable entrances. Any changes 
that need to be done on the inside should also be prioritized. 
Our second priority is the park, which will be of joy to all of 
Hammarkullen, starting with the playground for small children 
and the multi sports field. Although the apartments are our third 
priority they are far from unimportant. Apart from the benefits for 
the tenants who get bigger apartments, the changing of the facade 
is important both for locating the building more easily and to 
decrease the energy used for heating the building.

Finance
The municipality is responsible for the needs of the Family 
center and should provide them with play equipment and storage, 
however since Bostadsbolaget and Newsec together own the 
yard they could be interested in changes that would benefit the 
tenants; such as greenery and seating. Park & Naturförvaltningen 
owns the park but Bostadsbolaget could invest in playgrounds 
and common spaces there. They have already started a discussion 
on investing in playground in Gothenburg. The project is called 
LEK 2012. If Bostadsbolaget are willing to invest in the park, 
we think that the municipality could agree to pitch in with some 

funding. Bostadsbolaget are solely responsible for the apartments 
and we hope that a solution in which they can keep the number of 
apartments will inspire them to refurbish. Our proposal does not 
require a specific number of apartments to be changed; that is up 
to the owners. To make the additions financial sustainable durable 
materials should be used, and the vegetation should be easy to 
maintain.

Practicalities
If Bostadsbolaget would want to build common premises for 
the tenants in Hammarpark, the detail plan for the park needs 
to be changed. For this to happen they will have to get Park & 
Naturförvaltningen to support their idea.

The best way to realize our proposal is to kill two birds with 
one stone; change the facade while changing the apartments and 
put new ground material when fixing the drainage around the 
building.

Our proposal is meant to be an inspiration and not to be taken 
literally; for example the facades does not have to be red, but 
they should stand out from the surroundings. Before starting the 
implementations all actors have to be more closely involved. The 
pre-schools for example might have opinions on our playground 
design. 
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The Process
We believe that it was a very good idea to have a long initial 
phase where we had a chance to establish a dialogue with citizens 
and different actors. However, the problem with this way of 
working was that we repeatedly had to push the start of the actual 
design phase further into the future. There always seemed to be 
one more person to interview, one more workshop to arrange. 
The most notable example of this was the design workshop at the 
Open pre-school. According to our initial time-schedule we were 
supposed to start our own sketching that week. Instead we used 
most of the week to plan, arrange and summarize the workshop. 
But even though the time for finalizing the design was heavily 
reduced because of this, we are still very happy that we decided 
to do this workshop. It gave us valuable information which 
helped our design proposal, and we also hope that the dialogue 
we started will encourage further discussion between the local 
stakeholders.

The workshops and interviews got us in contact with a lot of 
different groups, such as parents, kids, youth, tenants, teachers 
and other employees at the Family center, responsible at 
Bostadsbolaget and SDF. But we realized in the end of our work 
that our investigation material is not balanced gender-wise. For 
example, all the teachers and parents we have had contact with 

Evaluation
during the project are women. This might be because child-care 
is traditionally the women’s area. If we would have realised this 
early on, we could have discussed the possibility of actively 
trying to reach more males.

The Design
We are happy with our design proposal because we believe that 
it addresses many of the wishes and problems that people have 
talked about. However, the limited time forced us to prioritize 
some areas to focus on. One thing we would have liked to address 
is the indoor spaces of the Family center. The pre-schools main 
concern was the outdoor space, and therefore we chose to focus 
on that. But they and the resource team also mentioned some 
problems concerning the indoor area.

We are very happy that we managed to include some suggestions 
about the apartments in our design proposal. However, the next 
step would be to look at it in more detail. One also have to be 
aware of the potential problems with our proposal for changing 
the apartment sizes. Even though the total number of apartment 
does not change, the tenants would often have to move when two 
3-room apartments are turned into one bigger and one smaller 
apartment.



50

The Family House is a project that deals with a residential 
building and its surroundings in Hammarkullen. The ground floor 
of the building will house a Family center which includes three 
pre-schools, prenatal- and child health care and a resource team. 
The building is situated next to a park, close to the central square.

During our research we contacted all actors involved in the park 
and the building, made interviews and had workshops with pre-
school children, tenants, teachers and parents. We also visited 
places of interest to get inspiration and compare them to our 
project area. After gathering facts and opinions we analyzed 
the material through the TIP and the SWOT methods. We also 
divided our project area into three parts; the Park, the Family 
Center and the Apartments. The main target issues we found 
were Organization of the premises not adapted to the functions, 
Visibility and Orientation Difficulties, Lack of activity in the park.

To tackle these issues we came up with a few guidelines, based 
on our research;

Connect inside and outside, Easy to access and orient
Everlasting beauty, Adapt the spaces for current users
Activities for all ages, Human scale, Positive Identity

In our design we propose ways to connect the building and its 
yard to the park and to adapt the yard to its current users. The 
pre-schools get a playground suitable for young children and 

the resource team gets an outdoor living room area that can be 
shared with the tenants. The Family center is connected by a glass 
corridor and a pergola that together replaces the big roof. The 
entrances are accentuated to facilitate orientation.

The park is refurbished to have activities for all age groups and 
to be a meeting point for everybody in Hammarkullen. There 
is a playground area for the youngest children, another for the 
school ages and a multi sports field with seating for the youth. A 
common premise to rent for parties and bigger meetings is added 
in the middle of the park, accompanied by a barbecue place. New 
lights make the park safer at night.

We also show a suggestion for how to combine apartments to get 
bigger spaces for large families, without decreasing the number 
of apartments in the building. This is done by resizing adjacent 
apartments and adding new volumes to the facade while also 
adding extra insulation and a new surface material that makes the 
building easy to identify from a distance.

The research part of our process took longer than anticipated, 
leaving us with very little time to develop the proposal. However, 
it was both interesting and very rewarding to talk, discuss and 
design with all the actors. Given more time we would have liked 
to address the indoor space of the Family center as well, but 
we understood the outdoor space to be their main concern. We 
hope that our proposal can be an inspiration and a ground for 
discussion in the future. 

Summary
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Public presentation
On Wednesday the 15th of December 2010 we had a exibition 
of the project proposals in Hammarsalen at Folkets Hus, in 
Hammarkullen. It was a public exhibition open to everyone, and 
the press was invited.  We were at place to answer questions from 
visitors. Unfortunately not many of the actors who participated in 
our process showed up, but the ones who did were positive about 
our proposal, which we were very glad to hear. 

The 16th of December, we held a public presentation at the 
same place, Folkets Hus. The presentation was held in both 
Swedish and English, since some of the participants in the class 
are foreign. Around one hundred people showed up, mostly 
from Chalmers and the University of Gothenburg, but also 
some citizens from Hammarkullen and other actors from the 
neighbourhood. After the presentation of the projects the audience 
asked questions. 

The presentation was taped and photographed. The movie and the 
pictures are available at our blog:
www.suburbsdesign.wordpress.com

Photos: Mikael Hammerman
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Comments on our proposal made during critique seminar the 
17 th of  December. Present at the seminar were apart from the 
students of the course, Jenny Stenberg - responsible teacher of the 
course, and invited critics. Ulf Eldblom from Bostadsbolaget was 
invited to critique upon our proposal.

* “It would have been good to have more socio-economic 
information about Hammarkullen in relation to Göteborg” 
(Ulf Eldblom, Bostadsbolaget)

*  “There is a need for a deeper presentation on Bredfjällsgatan.”
(Ulf Eldblom, Bostadsbolaget)
We had discussions about whether to have detailed information  
on a separate premise in our presentation or not, and we decided 
not to, since we believe that such data is delicate, and would not 
contribute in a positive way.

*  “Great exterior design proposals” 
(Jenny Stenberg, Centre for Urban Studies, Hammarkullen)

* “Make a deeper differentiation of private and open companies 
and associations.” 
(Ulf Eldblom, Bostadsbolaget)
In our process we made a thorough research about the actors 
and their relation to one other, also explaining the ownership 
situation and their responsibilities. It´s unfortunate that it did not 
come through as clear in the final presentation.

*  “Leave-out the apartments! It´s too much and makes you lose 
focus!” 
(Ulf Eldblom, Bostadsbolaget)
We decided to work with all three areas; the park, the threshold 
zone and the apartments, after making an analysis of  different 
issues that came up during our research. The analysis showed 
that the three areas in many ways deal with separate issues, and 
that it is not possible to “solve” several issues just by working 
with one or two of the areas. We also believe it is important to 
include the tenants in the project - to give something back to 
them, creating a stronger sense of belonging to the place and 
hopefully a socially sustainable environment.

* “I think it was a very good idea to bring so many involved 
actors together.”
(Ulf Eldblom, Bostadsbolaget)

*  “What gender? What ages? What Nationality? How many 
families did they represent? More information about the tenants 
in workshops is needed.”
(Ulf Eldblom, Bostadsbolaget)
We agree. It would certainly be useful in this kind of workshops, 
where the number of participants is  limited. It gives credibility to 
the results.

*  “Did you investigate what problems there are today with who 
is using and how they are using Hammarpark?”
(Ulf Eldblom, Bostadsbolaget)

Critics
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We discussed Hammarpark in various occations and with 
different actors, yes. Our guidelines are based upon this research 
material and the guideline “Easy to access and orient”, with new 
pathways and good lighting as design proposals, are results of 
issues that had been discussed. All the issues that came up during 
the research phase are summed-up in our TIP-analysis ( TIP - 
The Integral Process of Working on Complex Issues) scheme. 
Here you can find issues related to Hammarpark.

* “Interesting process and the fact that you worked close with 
actors. Explain a bit more about the project “being a tool for 
further discussions”; was it successful?” 
(Fellow students in the course)
In our last workshop - the co-design workshop at the open 
preschool, we intended to leave the model we all had built 
together at the open preschool so that visitors could comment 
upon it and the discussion this way would continue. Unfortunately 
the preschool did not have room enough for our models, 
however we gave them a poster with photos from the workshop 
to put up on the wall instead. We believe that introducing the 
different actors to each other and starting a design dialogue is 
definitely constructive to the process, and that the workshop itself 
contributed to this. We believe that the workshop itself and the 
networks created during this workshop, but also during other 
workshops and interviews, were successful. 

* “Main project´s strength: park for different ages.”  
(Fellow students in the course)

*  “Explain why in the report it is mentioned that the threshold 
zone was prioritized, but in the end the park takes more 
importance.” 
(Fellow students in the course)
We entered our research phase with only one direction to consider 
-  connect the inside to the outside, given by Jenny Stenberg, our 
teacher. Apart from that our minds were blank. This direction is 
in a way strongly connected to the threshold zone. Through our 
process we recognised the importance of connecting the park 
to the building, not only the threshold zone, due to a complex 
ownership situation, and also existing ongoing plans for investing 
in such areas in Gothenburg (fotnot till LEK 2012 och Park & 
Naturs planer). This affected the importance of the park in the 
final presentation.

* “In the ground floor there is a connection between outside and 
inside, would the corridor and pergola affect that connection?” 
(Fellow students in the course)
Our research showed a great need for a connection between 
different premises in the future family centre. The proposed 
corridor is a direct response to that need, as well as giving 
the tenants an indoor connection to the laundry room, which 
is missing today. We believe that the corridor, together with 
the pergola spaces brings life to this area, and in that sense 
strengthens the connection. The visual connection between people 
on the inside and on the outside. 

*  “Good thing trying co-designing.”
(Jenny Stenberg, Centre for Urban Studies, Hammarkullen)
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Hammarpark

Sjöhästen

BAKGRUND

WORKSHOPS

Vad är en Familjecentral?

Mixgården

Bredfjällsgatan 36-46

Öppna förskolan

Parken ligger precis bredvid 
torget mellan Bredfjällsgatan och 
Hammarkulletorget, i hjärtat av 
Hammarkullen. I sydöstra hörnet 
finns ett skogsliknande parti och 
bredvid det en fotbollsplan. 
Planen, tillsammans med en 
lekplats och en basketplan 
tillhörde förut skolan som fanns 
i huset bredvid. I nordöstra 
hörnet, precis intill torget, ligger 
en liten röd stuga som just nu 
är Öppna förskolan. Förskolan 
kommer dock snart att flytta till 
Bredfjällsgatan 46 och ett café 
kommer att öppna i stugan.

Familjecentralen utför stödjande 
och hälsofrämjande arbete 
för föräldrar och barn. För 
att kallas Familjecentral ska 
barnhälsovård, mödravård, 
öppen förskola och social 
omsorg finnas under samma 
tak. Styrkan i familjecentralen är 
att barnmorskor, barnsköterskor, 
barnläkare, pedagoger, socio-
nomer och psykologer samar-
betar och snabbt kan hänvisa 
familjer till varandra vid behov.

Byggnaden i centrum för vårt 
projekt ligger 120 meter från 
spårvagnshållplatsen, bredvid 
Hammarpark. Den är nio 
våningar hög och ägs sedan 
2001 av Bostadsbolaget. På alla 
våningar utom entréplan finns 
lägenheter, tre per våning i varje 
uppgång.

På entréplan fanns förut en skola 
för barn mellan 7 och 12 år. Ett 
tak fick byggas över en del av 
skolgården för att skydda barnen 
från saker som föll ut från fönstren och även om problemen ska ha blivit bättre på 
sistone så finns taket kvar. Lokalerna är nu hem åt två förskolor och ett kök. Snart 
ska Öppna förskolan, MVC, BVC och ett resursteam flytta in och bilda en så kallad 
Familjecentral.

Boende

Vår tredje workshop hade vi 
tillsammans med ungdomar på 
Mixgården. De fick förklara vilka 
saker i Hammarkullen som de ville 
behålla och vad de skulle vilja 
ändra på. De tyckte det fanns en 
hel del för ungdomar redan, men 
ville ha fler sittplatser under tak. 
Sedan visade vi upp en mängd 
inspirationsbilder, och de valde 
vilka de tyckte bäst om. De mest 
populära bilderna föreställde 
en hängmatta, trampoliner, en 
scen, beach-volleyboll och en 
basketplan.

Den sista workshopen hade vi på 
Öppna Förskolan, tillsammans 
med lärare och föräldrar från 
förskolorna, två personer från 
resursteamet och en representant 
från Bostadsbolaget. Tillsammans 
byggde vi modeller över hur de 
önskade att framtidens Hammar-
park och Familjecentret skulle se 
ut. Denna övning gav oss värdefull 
information som underlättade 
vårt designarbete. Vi hoppas att 
workshopen även har uppmuntrat till 
en fortsatt dialog mellan aktörerna.

Vi träffade sju stycken 4- och 5-åringar 
från en av förskolorna i Familjecentret. 
Tillsammans med dem lekte vi 
“platsjaktsleken” ute på förskolans gård. 
Vi hade förberett lappar med fem olika 
symboler - med betydelserna glad, 
ledsen, leka tillsammans, leka ensam 
och favoritställe - barnen placerade 
ut dessa på platser som de tyckte 
stämde överens med symbolen. Den 
här övningen gav oss en inblick i hur 
förskolebarnen använder platsen, och 
vad som är viktigt för dem när de leker. 
Vi förstod att alla saker som barnen kan 
gömma saker eller sig själv bakom är 
viktiga.

Vi bjöd in de boende till en kvällsträff i 
Hyresgästföreningens lokaler. De fick 
förklara vad de gillade och inte gillade 
genom att placera ut olika symboler på 
kartor som vi hade förberett. Vi inledde 
med att diskutera lägenheterna och
efter fikapausen gick vi över till att disku-
tera Hammarpark. De boende önskade 
sig bland annat större lägen-heter och 
gemensamma lokaler som man kan 
hyra för möten eller fester. De ville att 
Hammarpark skulle snyggas upp med 
blommor, vatten samt fler sittplatser och 
bättre belysning på kvällen.

Målet med vårt projekt är att visa hur Familjehuset/
Bredfjällsgatan 36-46 och Hammarpark skulle kunna 
anpassas bättre till invånarnas och Familjecentrets 
behov. Vi ser framför oss en park som är en grönskande, 
vacker och trygg plats där det finns utrymme för alla 
åldersgrupper. Genom att använda oss av olika 
metoder för medverkande design har vi tagit fram 
ett förslag som utgår från de lokala förutsättningarna. 
Vår förhoppning är att designförslaget ska kunna 
uppmuntra till en fortsatt diskussion om Hammar-
kullens framtida utveckling. Vi tror nämligen att det 
finns en stor potential i Hammarkullen, bara man tar 
tillvara på det starka lokala engagemang som finns i 
området.

För att förstå människornas behov och önskemål 
inledde vi vårt arbete med att upprätta en dialog 
med olika grupper och personer i Hammarkullen. 
Detta var en omfattande fas med många möten 
och intervjuer, dessutom så anordnade vi även fyra 
workshops. Vi samlade på oss en mängd material i form 
av anteckningar, foton, skisser och modeller som vi 
sedan sammanställde och analyserade. De slutsatser 
vi kom fram till blev slutligen utgångs-punkten för vårt 
designförslag.

VISION & ARBETSMETOD

en grönskande, vacker och trygg plats där 
det finns utrymme för alla åldersgrupper

HAMMARKULLEN
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Sammankoppla insidan med 
utsidan
Att synliggöra insidans verksamheter 
på utsidan.

DESIGNPRINCIPER

I
HK

Tillgänglighet och orienterbarhet
Nya gångvägar, tydliga entréer och 
god belysning nattetid.

Hållbar skönhet
En vacker plats med naturliga 
element och ett materialval som 
kräver lite underhåll.

Anpassa platsen till nuvarande 
användare
Stora lägenheter för stora familjer, 
sammankoppla Familjecentralens 
olika funktioner, och skapa utemiljöer 
vid entréområdet för förskolor, 
resurscentrum och för de boende.

Aktiviteter för alla åldrar
Skapa lekytor för yngre åldrar, 
förbättra lekytor för äldre barn och 
ungdomar, och skapa mötesplatser 
för vuxna. Passiva aktiviteter som att 
titta på, vila, sitta ned och prata, sola 
och umgås är lika viktiga som aktiva 
sysslor som lek och sport. Vi vill därför 
även skapa goda sittmiljöer.

Mänsklig skala  
Minska skalan genom att dela in 
parken i flera delar och lägga till 
fler småskaliga byggnader och 
småskalig vegetation och bryta 
upp den monotona fasaden med 
volymtillägg.

Positiv identitet
En omgjord trevlig park och den 
blivande Familjecentralen ska 
locka besökare från andra delar av 
Göteborg och bryta den negativa 
bilden av Hammarkullen.

1. Spårvagnshållplatsen

2. Ytan utanför resursteamet   
omvandlas till ett grönskande rum, 
tillgängligt för både resursteamet, de 
boende och övriga besökare. Känslan 
av ett vardagsrum, fast utomhus.

3. Sittplatser och bärbuskar placeras 
längs med vägen, som hålls bred nog 
för att karnevalen ska kunna passera 
utan problem.

4. Multisportplan

5. Röda stugans café
Inglasade verandor med sittplatser 
ökar närvaron av människor både vid 
torget och i parken.

6. Den befintliga lekplatsen behålls 
och utökas med nya aktiviteter, t.ex. 
studsmattor infällda i marken.

7. Gräsmatta för picnics

8. Stuga med gemensamma lokaler. 
Stort trädäck med sittplatser under tak 
i söderläge för grillkvällar och andra 
tillställningar.

9. Mötesplats i mitten av parken. 
Gott om sittplatser och god belysning 
kvällstid.

10. Bäck som mynnar ut i en liten 
damm. Paviljong i nära anslutning.

11. Förskolornas gemensamma 
gård, där asfalten byts ut mot mjuka 
ytor som gräs. Den sammanbinds 
med miniparken via de färgade 
småvägarna.

12. Miniparken. Leklandskap för 
de allra yngsta, med böljande 
gräsbeklädda kullar. På toppen av de 
större kullarna finns lekstugor.

13. Kryddträdgård och odlingslotter.

14. Grillplats under tak. Området runt 
omkring har mycket vegetation med 
väl upplysta promenadstråk som 
slingrar sig fram mellan träden.
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Vi föreslår fler stigar i parken så att man lätt kan promenera igenom den vart man än 
ska. Lägre vegetation gör platsen grönare utan att den känns osäker, och ny belysning 
gör parken tryggare på natten. Aktiviteterna i parken har vi delat upp i tre områden: 
Ungdomsdelen, Mittdelen och Miniparken.

HAMMARPARK Ungdomsdelen
En multisportplan ersätter basket- 
och fotbollsplanerna. Bredvid planen 
finns cykelställ och sittplatser. Vägen 
till och från torget är bred nog för 
att ge plats åt karnevalen när den 
passerar. 

Miniparken
I sydvästra delen av parken föreslår 
vi ett leklandskap för de minsta 
barnen. Mjuka blå stigar delar av 
den böljande gräsmattan med kullar 
i olika storlekar och höjder. Områder 
ligger precis intill förskolorna och de 
blå stigarna länkar samman parken 
och gården. Materialen är mjuka 
och passar även de minsta som 
inte kan gå än. Miniparken omsluts 
av låga murar där föräldrar och 
förskolelärare kan sitta. Förutom 
gungor och sandlådor finns även ett 
litet planteringsområde där barnen 
kan odla själva.

Mittdelen
Gångvägarna i parken möts i en 
rund mittpunk som är inramad av 
sittplatser. Bredvid finns en byggnad 
som kan hyras för fester eller större 
möten. Lekplatsen för barn över sju år 
finns kvar, men renoveras och får nya 
tillägg såsom studsmattor i marknivå.

1:250



Hammarkullen’s living room
creating identity and attraction through the stores

Nazdar Ghalali, Vahid Sabouri, Helena Sandberg and Angelica Starke
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Vision

By strengthening the stores’ part of Hammarkullen’s cultures and identity, they will 

help spread the joy, happiness and pride that are connected to the identity. Just as the 

pieces in a puzzle create a whole together it will form one beautiful picture of Ham-

markullen. In this identity meetings between people will be created, both between 

people from Hammarkullen and Hammarkullen and the rest of the city.

Th e stores in Hammarkullen are like pieces in a puzzle not yet laid. Th ey 

are colourful initiatives with commitment, identity and enterprise spirit, 

but they are working on their own sometimes having a hard time on the 

market.

To improve their conditions there is a need for collaboration and common identity 

between them. ‘Hammarkullen’s living room’ lays the puzzle, connecting the pieces, 

creating co-operation and the building of one strong picture of the stores in Ham-

markullen. Basing this on the already existing cultural identity of Hammarkullen the 

diversity in cultural expressions becomes the trademark of the stores.
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Introduction

Our course

Th is report is a part of a project within the design studio called “Suburbs 

– Design and future challenges” (Stenberg, 2010) . Th e studio is one of 

the courses in the master program Design for Sustainable Development 

at Chalmers University of technology and takes place in Hammarkullen, 

a suburb north east of Gothenburg. Th e main purpose with the course is 

to gain knowledge of social aspects in relation to technique, economy and 

design. Other aims are to study methods for interaction, dialogues with 

inhabitants in the area and how to rebuild and reconstruct a million pro-

gramme area. 

Diff erent participatory methods like interviews, internships and workshops 

are used to gain information about the area. Th e information is then the 

point of departure for the planning and design. Th e workshops are designed 

in diff erent ways as described later in the report.
Th e square in Hammarkullen. Photo by Neda Sherafat.
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Hammarkullen

Between 1965 and 1974 the Swedish government built almost one 

million apartments to solve a housing shortage.  Th is was called 

“Th e millionprogramme” and Hammarkullen is one of these areas. 

Hammarkullen was built around 1969 and today almost 8000 people live 

in the neighbourhood (Schultz, 2010).

 

In Hammarkullen you can fi nd a lot of activities, like one of the few 

youth centers in Gothenburg called Mixgården, and the area is known for 

being multicultural, both socially and artistically. Th e most known event 

in Hammarkullen is the carnival that takes place during one weekend in 

May. 

Th e engagement and the unity that the inhabitants show in Hammarkullen 

is something unique and gives a very positive impression. Th e atmosphere 

can be explained with “Hammarkullen-culture”, a culture that is refl ected  

in many stores and associations. 

 

In every store that you enter you can fi nd all the diff erent cultures that exist 

in Hammarkullen. Th e stores and the associations also work as important 

meeting places for the inhabitants, storekeepers and customers. 

Th e stores and associations in the central part of Hammarkullen.

Restaurant

Store Association

Services
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Programme

What?
To help the store keepers develop their business or stores. Th e stores 

should be able to have more customers from both Hammarkullen and 

other parts of the city. Th eir working environment should improve and 

increase social benefi ts and improve the entrepreneurship spirit that exists 

in Hammarkullen. In the stores you should be able to fi nd diff erent 

parts of all the cultures that exist in Hammarkullen. We want to work 

with making the stores more accessible for visitors by improving the 

physical environment and strengthen the stores’ identity and increase the 

communication between the store keepers.

We work mainly with the outdoor space, how the stores relate to it and 

concentrate on an area around Hammarkulletorget and Bredfj ällsgatan that 

together creates a loop with activities. Th e project will contains planning 

of the area and concepts for diff erent types of stores. 

Why?
By attracting more visitors from Hammarkullen and the city to the stores 

Hammarkullen will become more alive and secure. Th e number of jobs 

and the income for storekeepers and staff  will increase. Th e integration 

both within Hammarkullen and between Hammarkullen and the rest of 

the city need to be improved.

Whom?
Th is applies to the business association at the square, store keepers in 

Hammarkullen, Bostadsbolaget, NewSec, Göteborgslokaler, the coming 

café and of course residents and visitors in Hammarkullen.

How?
Diff erent participatory methods was used for the research. We started 

interviewing store keepers and visitors to understand the issues and gain 

more knowledge about Hammarkullen. To understand how the staff  in 

the stores work we designed diff erent workshops. Two of the methods was 

handing out cameras to the store keepers asking them to take photos of 

three positive and three negative things with their stores and internships 

at the stores.

We worked with the connection between outside and inside by a workshop 

where visitors and store keepers chose images related to the inside-

outside connection. To fi nd out what functions they missed and what 

ideas they had about the outdoor environment we used a method called 

“psychogeography” (Östlund, 2010).
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Design process

Our process was divided into two parts, one before the problem 
formulation and one after. Th e fi rst phase was carried out to fi nd 
the issues for a specifi c project and the second to get input while 
working on the design. Diff erent methods were used during the 
process as is described later on.

Project start Presentation at Folkets
Hus in Hammarkullen

Working together with citizen
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Phase 1 : Finding topics Interviews 

When we started to work we did not know enough to start on a 
specifi c project right away. Th erefore we started to talk to diff erent 
groups about issues connected to the shops and the outdoor 
environment. By doing this we also presented ourselves to all the 
store keepers, citizens and employees in Hammarkullen that we 
wanted to work with in the future.

We tried to reach as many diff erent groups as possible. Th e two most 

important groups we identifi ed were store keepers and visitors. Th roughout 

our work we have separated them to be able to analyze and show their 

diff erent opinions. We have tried to do the same type of things with 

diff erent groups to be able to compare their answers and results. In all, four 

methods were used for this part – interviews, workshops, internships and 

observations of the square. 

Th e interviews were carried out with store keepers and visitors, but 
also institutions and bigger companies within the area. Th ere were 
two sets of questions – one set for the stores and other functions 
and one for visitors.

Th ree of the questions in the diff erent sets were the same to be able to 

compare the answers - Which shops/functions do you miss in Hammarkullen?, 

What would you like to change and/or add to improve the outdoor environment 

in Hammarkullen? and Do you think it’s better to have the shops spread out or 

close together?.

Th e others were questions like “Is your shop in a good location?” for stores 

and “Do you visit the shops/functions in Hammarkullen?” for visitors. Th e 

group visitors were divided into visitors who live in Hammarkullen and 

visitors who live outside of Hammarkullen. In Hammarkullen we went 

around interviewing people that we met and knocked on doors in the areas 

with attached houses to be sure to cover all groups. For those living outside 

of Hammarkullen we made an internet survey.

In total, we talked to 19 diff erent shops and functions located around the 

square and at Bredfj ällsgatan. 19 interviews were made with people living 

in Hammarkullen and the internet survey had 83 answers.

Some of the interesting thoughts that came out of this were that many 

people visit the stores and those who do live all over Hammarkullen.  What
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visitors like about the square and the store keepers about their stores are 

often the social part. Both of the places are connected to meeting friends 

and people. Th e multi-cultural atmosphere is appreciated. While talking 

about safety around half of the interviewees said that they had felt unsafe 

at some points while moving around the area.

Which shops/functions do you miss in Hammarkullen?
Th is question received a huge amount of responses wanting a grocery store. 

Two other frequent answeres where meeting point and café. Other functions 

that came up where pharmacy, clothes store, shoe store, cinema, book store, 

bank, post offi  ce, activity house, covered market and healthcare. Some 

stressed the need for character in the stores and at the square, a character 

that should be built on the references of culture that people have.

What would you like to change and/or add to improve the outdoor 
environment in Hammarkullen? 
A lot of visitors stressed the need for better lighting. Interestingly, people 

wanted playgrounds and seating even though there are a lot of these 

existing in the area. Th e functions wished for more shops. Other ideas were 

barbeque places, enjoyable and homey feeling of the place, park, colours, 

culture house, a roof over the square and better premises for the stores.

Should the shops be spread out or close together?
A total of 22 / 38 answered that they wanted the stores to be spread out. 

Only 11 said the opposite.

What do you think of when you hear “Hammarkullen”?
To see what kind of identity Hammarkullen has outside of the area we 

asked this question in the internet questionnaire for people who do not 

live in Hammarkullen. About half of the persons that answered had been 

to Hammarkullen. Of course, we got both negative and positive answers. 

Among the most positive things were ‘diversity in culture’, ‘joy’ and ‘pride’ 

connected to the carnival that is seen as a very positive feature by many. 

Th ese are views we share together with many inhabitants we have met.
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Workshop at Mixgården

To reach the youth in Hammarkullen, we went to Mixgården and 
carried out a workshop after the “psychogeography” concept. 
Using a map of Hammarkullen they got to describe how they see 
Hammarkullen today and they would like it to be by using stickers 
and putting them on the map.

Th e stickers symbolized for example what they were proud of, what they 

saw as meeting places etcetera in the fi rst part and things like water and 

allotment gardens in the second one.

Th e youth defi ned some of the stores as meeting places. “We go there 

together or meet in a store before we go somewhere else.” In general the 

stores were something that they were proud of in Hammarkullen, places 

connected to memories, using their senses and defi ned as safe places to be 

in.
Happy youth taking part in the workshop.
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‘A day at the square’ observation

We also wanted to examine the square from a more objective point 
of view. We asked ourselves questions like Where do people move? 
and How many visit the square every day and when?.

To fi nd out, we observed the square during an entire day from 8 o’clock 

in the morning until 20 o’clock in the evening. We did small 20 minutes 

surveys where we looked at diff erent things. Th e fi rst 20 minutes of the 

hour we counted people and diff erent transport types on the square. Th e 

next 20 minutes we observed the paths people took over the square and the 

last 20 minutes we especially focused on what people do on the square.

It gave us a lot of information and we realized that there are quite a lot 

of people moving on the square, but many are not stopping. Th e greatest 

attraction is the tram stop.

People on the square the fi rst 20 minutes each hour.
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Main movements on the square a weekday. Actions on the square and where they occur.
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Internship

To fi nd out how the everyday life is in the stores and also because 
the shop owners did not have time to come to us, we decided to go 
for another method and have one day internships in four diff erent 
stores, Centrumbutiken, Hammarhallen, Marias Pizzeria and 
Jenin Grill.

During the day we observed who was working and when, what they did 

and in what way the store is a meeting place. What did not work and what 

was already good was also observed. In this way we wanted to fi nd out how 

to improve the shops from inside. It worked out well, especially since the 

shopkeepers were too busy to come to us, we could go to them instead!

Sufficient storage space

Good staff space

Use space outside the 

store

Homey and family feeling

Strong visual connection 

outside - inside

Friends of owners hang 

out in the store

Customers meet friends and 

chat in the store

Want to expand 

business

Shopkeepers very engaged 

in their work

Welcoming/active entrance

Relations to neighbouring 

stores

Yes No

Summery of our observations in the stores.
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Camera workshop

Since we were not able to do internships in all stores we used 
onetime cameras to reach out to some more. Th e employees were 
asked to take pictures of three positive things and three negative 
things about their stores.  Unfortunately, the quality of the pictures 
was not good and it was hard to understand what they meant. Th e 
task that we gave them did for some reason not really go through 
to all of them so the result was very diff erent.

Al Rafi den
Th ey took a picture of a pizza and explained that they liked their food, but 

would like a new sign for the menu because they do not have those dishes 

any more. Th ey would also like to have a new seating area with seating 

towards each other and more lights and open windows. Th ey were proud 

of an article in the newspaper about their store.

Glorias Godis
Th e shop keeper at Glorias Godis did not take any pictures of things he 

wanted to change, only good things. Th e pictures showed mostly the 

amount of candy and soda, but also one of the outdoor environment that 

he liked because of the greenery.  

Pizzeria Gloria
Th ey also took a picture of one of their pizzas to explain that they liked 

their food and were proud of their restaurant. One thing that they wanted 

to change was the seating area and the entrence to the resturant that they 

thougth was to dark. Th ey wanted to open up the windows to let the light 

come in.
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Hammarkullekiosken
Th ey took pictures of their goods and explained that they liked the way 

they displayed their products in the store and that they were proud of all 

the diff erent varieties of candies and cakes. Th e only thing that they did not 

like was the circle on the square that they explained as empty and unsafe.

Jenin Grill
Th e pictures show that they are proud of their food and the interior. Th ey 

could not come up with anything that they wanted to change.
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Phase 2 : Developing a proposal Workshop with Carin Smuts

Th e second phase of the design process was carried out after 
writing the program (see page 8) to get input on the design of the 
project. We also included an earlier workshop we had with Carin 
Smuts about a café in the ‘Red Cottage’.

Apart from the workshop with Carin, the phase had two diff erent 
parts; a workshop with the store keepers and visitors to deepen 
the discussions that had arisen earlier and a communicative part. 
In the communicative part we showed pictures of our design 
proposals asking if we had understood the citizens right and what 
they thought about our ideas. 

During our workshop with the visitors.

Carin Smuts is a South-African architect from Cape Town working with 

participation in design. She has a long experience from projects in Africa, 

Europe and the Americas. One of the most interesting parts of her work 

is the connection she sees between participation and empowerment while 

involving citizens in the entire process – from the ideas to the built building 

(Carin Smuts, 2010).

We had the opportunity to participate in a workshop with her in 

Hammarkullen. Present were teacher- and architect students, representatives 

from Th e Hammarkullen Network, eight women interested in starting a 

café, their teacher in catering and personnel from the social welfare offi  ce. 

We were divided into fi ve diff erent groups. Each group then got the task to 

develop an idea about their dream café. Th is was done in seven steps;

Presentations within the group (name, educational background 1. 

etcetera)

Choosing a group name. Th is boosted the group feeling!2. 

Choosing a project/company name for the café. We were encouraged to 3. 

come up with a name that gave a strong identity to the café.

Giving a short description about the project. It could be a business plan, 4. 

facilities etcetera. We tried to make the projects as unique as possible.

Listing the activities. Providing detailed information about the activities 5. 

we would like to have in the café.

Making a bird perspective. Th is gave an overall view of how we wanted 6. 

the projects to look.

Building a model from the idea. Each group then used the model to tell 7. 

the story about their project.
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One of the groups’ proposals. Pictures by Jenny Stenberg.

Th e day was very inspiring and gave us a lot of information, both on 

participatory methods and for our project. We support the idea of a café in 

the red cottage and have incorporated it in our work together with many 

of the ideas about the building.

Th e ideas we drew on the most were that it should be a café for everyone 

with focus on the diff erent cultures in Hammarkullen and that the design 

of it should benefi t the square.

Many of the groups wanted to show the diff erent cultures through the 

food served in the café. We talked about cookies and pastries from diff erent 

countries together with cooking courses, a bakery and birthday parties with 

themes for children. Th e café could be rented out for cultural activities or 

other events. Many wanted the café to be oriented towards women and 

children and for example have a children’s corner. Th e interior should be 

cozy.

All the groups designed a building open towards the square with an inviting 

open façade. By placing an entrance, seating and big windows to the square, 

diff erent groups argued it would make the square a safer place to be in. To 

facilitate diff erent type of visitors, many made two outdoor seating areas, 

one to the square and one on the back towards the park where the children 

could play more freely.
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Workshop with storekeepers 
and visitors

Finished models of the café. Pictures by Jenny Stenberg.

We wanted to gain information from store keepers and visitors about what 

appearance they want a store to have and what could fi t in Hammarkullen, 

what functions that they missed, where they wanted them and opinions 

about how to improve the outdoor environment. Th erefore we designed a 

workshop with two diff erent parts that they could do after each other. Th e 

store keepers and residents were invited at diff erent days and we went out to 

do the workshops with the shopkeepers that did not have the opportunity 

and time to come to us.

Workshop part 1 : Picture selection
To understand what the store keepers liked and what they thought fi tted 

Hammarkullen we printed some pictures with diff erent themes. Our 

purpose was to understand what they thought about diff erent ways for 

stores to step into the public space and therefore pictures with diff erent 

themes like facades and outdoor serving we were selected. A summary 

according to the diff erent themes follows on the next pages.
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Th e most chosen street was the one with a market feeling and it was picked 

six out of seven times. Th e explanations from the store keepers were “it 

would fi t here”, “could be in a shopping mall”, “subculture, you can see 

where it comes from” and “nice”.

Th ere were also two store keepers who chose the street with shops in the 

ground fl oor and living on top. Th e reason for that was “nice”. 

6/7 2/7

according to store keepers according to visitors

Th e most chosen street by visitors was the same one with a market feeling 

again. Th e explanations were “very nice”, “fi ts year around” and “pleasing”, 

but also “it fi ts here but does not adjust people for a life in the Swedish 

society”.

Th ere were also two persons who chose the street with shops in the ground 

fl oor and living on top. Th e reason for that was the diff erentiation in colours 

from store to store.

3/5 2/5

Streets
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Th e most chosen facade was picked fi ve times out of seven and it was the 

one with lots of colours and big windows. Th e reason why they selected 

that one was “colourful” and “it make use of daylight”. 

Th ere was also two other facades that were picked three times out of seven. 

Th e reason for the fi rst one was “nice design”, “traditional”, “nice” and 

“safe”. But there were also some of them that said “like it but it does not fi t 

here” and “would fi t in Haga”. Th e reason that the second one was picked 

was with the comments “it is modern”, “nice” and “diff erent”. 

5/7 3/7 3/7

Facades

Th e most chosen facade was the one with lots of color and big windows. 

Th e reason why they selected that one was expressed by “joy”.

Th ere was also another facade that was picked three times out of fi ve. Th e 

reason for that was the activities existing over the store which were thought 

to bring more life to the facade, the big windows and the spacious look. 

Th e arches were a popular feature of the windows.

3/5 3/5 2/5

according to store keepers according to visitors



23

Th e most popular way of serving food was a fast food inspired picture with 

just an opening for ordering and having your food. Th e reasons were “we 

used to have something similar”, “suits a small area like Hammarkullen” 

and “we do not have something like that now”. 

Five out of seven selected this picture as good. Two other pictures were 

popular and one of them showed a closed outdoor seating that were chosen 

three out of seven times. Th e comments on the picture were; “good that it 

is not totally open”, “cold”, “compact, nice”, “better with a closed seating” 

and “more controlled”.  Th e picture of a temporary kiosk also got picked 

three times out of seven and the reasons were; “would fi t in Hammarkullen” 

and “good to bring out when we have events”.

Serving

5/7 3/7 3/7

according to store keepers according to visitors

Th is category is the fi rst one that shown a big diff erence between the 

visitors view compared to the stores. For visitors the most popular way 

of serving food was in an open outdoor seating area. Th e reason they did 

not like the enclosed one was that it felt locked in, whereas the open one 

was described as a “natural meeting place” and “nice on the square, would 

give spontaneous meetings”.

Th e other pictures were not so popular. Th e person who liked the second 

one said “it would be good when you are on your way to the tram, maybe 

combined with a café”.

4/5 1/5 1/5
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In this category diff erent views were shown. Th e picture of how to structure 

fruit was the most popular and comments on the picture were “is not 

possible for every day” and “depends on how much groceries you have”.

Th e other pictures that were picked were one where you could see the 

products throw the window and one with products outside the store. 

Th e comments on the pictures were for the one with the products in the 

window: “not nice”, for the picture of a bigger grocery store “modern” and 

“good”. For the picture with fl owers outside the store some said: “not good 

to bring out products” and “really nice”.

Structure

4/7 3/7 3/7 3/7

according to store keepers according to visitors

Th is category has shown a great like in one specifi c picture among visitors. 

Th e comments on the picture were “happy colours” and “a good way to 

show what you sell”.

Th e other pictures that were picked were one with products outside the 

store and one where you could see the products through the window. Th e 

comments on the fi rst one was “doesn’t look cheap” and for the second one  

what caught people’s attentions was the openness.

5/5 3/5 2/5
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Events

We also had some pictures that showed diff erent ways to decorate for events 

and celebrations. Both store keepers and visitors liked the idea to show the 

diff erent events in some way. Th ey liked the picture that decorations are 

shown on the street the most. 

according to store keepers and visitors
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Workshop part 2 : Psychogepgraphy
Psychogeography is a workshop method which you work with a big map 

and stickers with diff erent symbols (Östlund, 2010). To gain the knowledge 

that we were looking for, we built on the basic symbols in the method 

and added new ones that we found out people were missing during the 

interviews. We concentrated on the future and talked about functions as 

one theme and outdoor environment as one. A summery follows in the 

next pages. 

Store keepers
Th e most common function that they wanted was a grocery store in the 

building at the square. Th e other two main things that they pointed out as 

needed were a health care centre in “Folkets hus” and a pharmacy.  A café 

was popular as well as a covered market or a bazaar. 

When discussing the outdoor area many mentioned better lightening. 

Other common opinions were fl owers, trash cans, benches and colour. 

Functions (blue) and outdoor elements (pink) wanted by the storekeepers.

N
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Visitors
Like the store keepers, many visitors wanted a grocery store in the build-

ing at the square. Th ey also talked about new housing, with small houses 

so that the area would be denser. 

Also here ligting was the main change they wanted to improve the envi-

ronment.  Th ey also wanted to add more benches and colour to the area.

Th e diff erence was that they suggested allotment gardens and a green-

house.
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daily occupation, 

ex. market

seating connected 

to serving ex. coffee

(patterns)

Functions (blue) and outdoor elements (pink) wanted by the visitors.
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Comments on sketches

To make sure we had understood the citizens right we decided to 
have a step between gathering information and the fi nal proposal. 
We prepared images of our thoughts describing the basic design 
and atmosphere of our area and then asked for opinions. To our 
joy the comments were very positive. Unfortunately, they were 
almost only from store keepers since only a few citizens replied. 
Below you can see a summary of the response.

Picture 1 - the square

”Looks good. Hammarkullen would be really nice if this came true.” 

”Th e playground lies very close to the cars. It would have been better if the 

women and children where behind the red cottage. In that way they also 

get a calm place.”

”Perfect, good with the roof. Th e playground is needed.”

“You have expanded the squares surface unnecessary. Build a roof over the 

square since the area will be developed with 1000 new apartments.”

From these comments we mainly discussed the second and the last one. We 

increased the distance between the cars and the playground and added more 

obstacles that would prevent the children from running out in the turning 

space zone. We discussed the square surface again, but did not see that we 

would increase it other than by the inner yard (picture 2), something which 

we thought would benefi t the area.
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Picture 2 - the loading in backyard at the square

”Nice thought. I hope it becomes true.”

“Good, I was worried about loading in, but if there is a roof over the yard 

that’s not a problem.” 

”Th e roof is good. A bit troublesome with two entrances to the store, but 

it’s not a bad idea.”

”It’s a good idea to make an inner yard. I have seen the other student’s 

proposals, but never this. I think it’s very good.”

From these comments we took up a discussion about the way the stores 

load in. We decided to keep our former solution, since we thought it was 

better for the stores to be able to load in while protected from the weather 

and that they would benefi t so much from the inner yard, that the extra 

meters to walk with the goods were acceptable. 
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Picture 3 - the place in front of Bredfj ällsgatan 20-22

”Light along the mountain would be good.”

”Good with the lighting, nice.” 

”Good to show our stores. We have more stores than at the square, but no 

one knows we are here.” 

”I don’t know if more barbecue places are needed, but otherwise it looks 

good.”

”Good that the stores are in diff erent colors and more open.”

”Good, children can go there and play. Th e water should come from the 

mountain.”

Th is picture only got one in dept critic, which of the barbecue places. We 

decided to disregard this, since on one hand the person was not sure about 

this himself and on the other hand we saw it so important to get people to 

spend time on the spot.
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Picture 4 - the area between the square and Bredfj ällsgatan 26-34

”Very nice thoughts and pictures.”

”Many elderly would like something to do and I think they will surely go 

here to farm vegetables.”

”It depends if people are interested in farming. It’s good if you do something 

on the spot.”

”Th at’s good, many in the area want to farm. Good with the stone surface, 

it’s nice.”

Th is picture got a lot of positive comments; the only question was if people 

will really use the green house and allotment gardens. We decided to give a 

deeper presentation of how you could organize the care taking of these, to 

give people an idea of how it could work and attract people.
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Design proposal

Based on our interaction with the citizens we developed a design 
proposal. Th e workshops gave us a lot of ideas about everything 
ranging from the need for more light in a specifi c corner to big 
changes at the square. Among the issues we took up and developed 
further two stands out as more important and general – a toolbox 
for stores and the route.

An important issue for the stores is the meeting between the inside of their 

premises and the public space outside. A good public area can strengthen 

the stores and a good store can also strengthen the public area. We found a 

lot of thoughts about this among the store keepers and a will to improve, 

but also a hardship in seeing the possibilities. To show how a symbiosis 

between inside and outside can be achieved in Hammarkullen the project 

has worked from two angles, with a toolbox to show the stores how they 

can be a bigger part of the outdoor area, and the outdoor environment, to 

show how it can enrich Hammarkullen in general and the stores.

Since a majority (22/38) wanted the stores to be spread out instead of 

concentrated to one place, that was a focus while working with the design. 

Th e project presents a route in Hammarkullen to connect the stores at 

Bredfj ällsgatan and the square spatially, but also the creation of a common 

identity for the stores in their cultural richness. Th ree focus areas was 

identifi ed along the route and developed further – the square, the place in 

front of Bredfj ällsgatan 20-24 and the crossing between Bredfj ällsgatan 26-

34 and Bredfj ällsgatan 36-46.

Th e area that we have been working with.
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The toolbox

You can fi nd almost anything in the stores in Hammarkullen, but 

sometimes it is not so easy to fi nd the stores themselves. Most of them are 

rebuilt apartments with small doors and windows suited for apartments, 

not stores. Still, you can fi nd stores and services that are known all over 

Gothenburg, like the foot care studio Gladius.

Th e storekeepers have a lot of thoughts about changing their stores, but 

sometimes have a hard time seeing the possibilities. To inspire and help 

them we have made a toolbox with diff erent examples on how a store can 

step out into the outdoor environment and attract more customers.

Our inspiration comes from visitors and storekeepers, but also other 

countries and the company Gehl Architects. Gehl Architects’ are urban 

quality consultants their vision is to create better cities that are sustainable, 

lively, healthy, safe and attractive to improve people’s quality of life (Gehl 

Architects, 2010). We found out that stores are important meeting places 

for the inhabitants in Hammarkullen, but while moving around in the area 

you do not experience this quality of the space.  We wanted the toolbox to be 

simple and aff ordable for the shop owners so they could make small changes 

in the near future and thereby become more visible for the public.

Our vision with this toolbox is that through the shops the public space in 

Hammarkullen will be more stimulating for the inhabitants. We want the 

outdoor space to invite people to stay and spend time there and the stores 

to be more visible and attractive for the fi rst time visitors.  We want to 

display that Hammarkullens stores off er something diff erent from what 

you can fi nd in the rest of Gothenburg and thereby spread a positive view 

of the area.

Th e toolbox is divided into three diff erent categories – façade, outside and 

inside.

A diagram from Gehl Architects about how you perceive people. It shows that 
closeness is a key factor for interaction and a lively city.
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Façade

Gehl claims that if we want to plan for people we need to understand hu-

man senses (Skovbakke Villadsen, 2010). In their study they show that a 

human brain needs to be stimulated every four seconds not to be bored. 

If we apply this on stores and public space we need the façades of stores 

to vary every four seconds. We want each store owner to choose diff erent 

shapes and colours to give their store a unique identity. Th is will give the 

streets more atmosphere and liveliness than they have today.

Th e illustrations shows diff erent colours and shapes that could be used to give 
the stores a unique identity. Th e diff erent sizes of windows shows how you can 

give a shop front characteristic that signals it is a store.

Percentage that look into the store (A) and stop by diff erent façades (E). 

Illustration by Gehl Architects.

Research on façades by Gehl indicates that if you have 40% glass on the 

façade then 75% of people passing by will look into the store and 25% will 

feel motivated to stop. If you only have 19% glass the numbers are reduced 

to 25% and 1%. According to this fact the shops in Bredfj ällsgatan do not 

attract passers attention because they have small windows the same size as 

the residential apartments. Another guideline in our toolbox is to increase 

openness in the shops’ fronts.
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As mentioned before it is important to understand the human senses. Gehl 

stress that humans see in a 72 degree angle and that makes the ground fl oor 

(where the shops are) very important in how we read and plan the city. Th e 

stores are what your eyes perceive while moving in area and are therefore 

very signifi cant for the feeling of the space.

We want passers to have a good visual connection to the activities that goes 

on in the stores. Th is is not only about the openness in the shops’ fronts, 

but also about displaying the functions of the stores in the façade. Th is 

connection of inside with outside will activate public space around the 

route.

Th e illustrations give some ideas on how to use the façade for displaying the 

function of the store.  Some of the stores in Hammarkullen need to be private 

and we want to suggest that they close the visual connection from inside to 

outside, but instead have a shop window where they display products.

How we perceive our environment. Illustration by Gehl Architects.
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Outside

According to Gehl architects, people like their senses to be stimulated while 

moving in cities (Skovbakke Villadsen, 2010). Th e stores in Hammarkullen 

could provide outdoor environment with this quality.

We want to achieve this by motivating store owners to use the space in front 

of their stores. Th ey could bring out their products like fruit, fl owers and so 

on. Th is will make people smell the fl owers etcetera and also motivate them 

to touch and feel the products. Many of the inhabitants in Hammarkullen 

indicated that this kind of stores is something that they lack in the area. 

Th e restaurants could use the outdoor space for serving which will make 

the public space more inhabited and increase peoples’ sense of safety when 

they hear and see people. Gehl says “people like people”, meaning that 

activities give birth to more activity.

Th e illustrations show diff erent way of using the outdoor space. To mention 

some types of outdoor sitting for restaurant would be having close or open and 

the stores cloud bring out there goods into the public space.

People outside activite the public space. Illustration by Gehl Architects.
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Inside

To achieve a good connection between the outside and inside the façade 

is a very important area, but also the inside. It gives the base that makes it 

possible to develop the other parts of the store as well.

If for example the storage solution in the store does not work and the 

storekeeper put storage in the store’s sales area it can be hard to work with 

that area. Th is is the case in many of the premises in Hammarkullen today, 

along with bad entrances etcetera.

It is important to encourage, support and make it easier for the storekeepers 

to develop their premises so they themselves can bear forward solutions to 

the problems.

We have categorized the stores in Hammarkullen to investigate what 

diff erent needs of organizing the functions inside they have.  Th e diff erent 

categories are,

Shops, which are premises that sell goods of some kind• 

Restaurants and cafés, which are premises that sell and/or serve food of • 

any kind.

Services, which are premises that provide help in diff erent areas. For • 

example housing companies and hairdressers.

Restaurants and cafésShops ServicesFunction need for 

respective type of store

Staff space

Kitchen/ lunch area

Dressing room

WC

Office

Meeting room  / conference

Seating area

Kitchen

Storage

Waiting room

Reception

Counter

Sales area

Service for customers (WC etc)

Diagram over the diff erent needs in diff erent the stores.
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Our workshops have shown that the stores in Hammarkullen do not separate 

the diff erent functions. For example the lack of storage place that exists 

in many of the stores, leads to storekeepers using their sales area also for 

storage. Th is gives an impression of disorder in the stores. If these functions 

instead are separated from each other and the products are organized, the 

stores would have a more pleasant indoor space. 

If we look at diff erent categories, we see that they all have the basic need for 

a good staff  area, storage and an offi  ce space.

Th e restaurants and cafes have a large need when it comes to number of 

functions. Th e need for a larger serving area and a proper kitchen are some to 

be mentioned.  Th e service functions exist in many places in Hammarkullen 

and they have a need especially for meeting rooms, reception and waiting 

rooms.

Many of the stores in Hammarkullen lack diff erent basic functions. More 

in dept research on single stores should be done to serve as a base for future 

decisions about remodeling.
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The RouteThe Route

Today the stores in the area are spread 
out to three diff erent streets and you 
feel like they are far from each other. 
People go to all the areas, but usually not 
simultaneously. Even though the stores 
lie close to each other they are seen as 
two areas.

Th e ‘Hammarkullen’s living room’ 
changes this through the route, connects 
Bredfj ällsgatan to the square and makes 
it easier for people to orient themselves 
around the area and the stores. Th e 
route builds on what is natural routes 
today and strengthens them through 
new activities and the stores. It lies in a 
central location in Hammarkullen and 
therefore has a big potential to become a 
lively central part for all inhabitants and 
workers.

Stars in the ground mark the pathway together 

with new signs and a map to further help the 

orientation, both for people living in 

Th e route with the focus areas - the square, the place in front of Bredfj ällsgatan 20-24 and 

the crossing between Bredfj ällsgatan 26-34 and Bredfj ällsgatan 36-46.
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Hammarkullen and for visitors. Th e stars are connected to the Carnival 

and show it during the rest of the year. Th e stars contain for example the 

posters from diff erent years of the carnival, best costume from every year 

or something similar.

Th e new functions activate areas that are “dead” today and make them feel 

more secure. One example is the passage between the swimming hall and 

Bredfj ällsgatan where in our design proposal the swimming hall is opened 

up, lightning is installed shining on the mountain side and a new stair 

with ramp for wheelchairs and strollers is made. Th e today dead wall of 

the swimming hall towards the passage is opened up by new windows to 

a staff  space for the personnel, where there today are sun-bed rooms, and 

to the pool. Th e sun-bed rooms will be taken away shortly because of new 

regulations and this opens up for the change. Th e windows to the pool are 

semi-transparent, leaving the persons in the swimming hall unseen, but 

refl ecting their movements for a greater feeling of safety for the person 

walking outside. New sign are put up on the gable to Bredfj ällsgatan, 

showing what stores and functions you can fi nd there.

All around the route things happen with artworks by artists in Hammarkullen, 

diff erent facades for the stores and the windows showing diff erent things. 

Let your curiosity guide you around it!

Example of a type of map that can be used to mark out 
the diff erent activities and their location in Hammarkullen.

Part of a thesis work by Marie-Louise Richards.
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The square
‘Hammarkullen’s living room’ wants to make the square a place 
where you not only pass, but stay and spend time. It should be a 
place for everyone in Hammarkullen with room for many diff erent 
types of activities. Th rough an extension to the existing square 
building we create two diff erent public spaces at the square – the 
existing square surface and an inner courtyard where the trucks 
load in to the shops today. Th e courtyard and the passage between 
the building and Folkets Hus gets a cover, creating a square for all 
seasons and weathers.

We suggest that the square surface is activated by a stage and a playground. 

Th e stage can be used by diff erent actors in the area like Folkets Hus, 

the storekeepers, Mixgården etcetera to house everything from dance 

competitions and exhibitions to Christmas celebrations. When there is 

nothing on it, it may be used by the outdoor market on Fridays. When 

the Carnival comes it can be used as a stage during the route, so that the 

dancers get up and everyone can see easier. It is placed so that the stairs on 

top of the tram stop (see the project ‘Hammarkullestationen’) can be used 

as seating for bigger events. 

In our proposal the playground is a meeting place for all parents and 

children, an idea that came up on our workshops. A colourful playground 

with an urban theme, something diff erent from what already exists. Th e 

children would love e.g. new tunnel labyrinth and the parents think it 

would be great to be able to buy a coff ee in the new café and sit down 

chatting while the children play. Th is has been inspired by a playground in 

Rosengård and other new playgrounds and playscapes all over the world.

Our proposal. Th e square seen from Hammarhallen.

Th e playground in Herrgården, 
Rosengård, by Gehl Architects.

Th e Haye Playground in Southwark 
London by Mortar&Pestle Design
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Our proposal. 

Plan over the square - part 1 1:500
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Our proposal.

Plan over the square - part 2 1:500
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Th e inner courtyard
Th rough an extension that closes the existing building at the square we 

suggest a new room for stores  is created where the stores load in today. Th en 

backside towards the parking lot disappears and instead a more intimate 

public area is created. A roof on top of the inner yard would create a place 

that can be used also during rainy and cold days. Here, the stores around 

the yard can connect to each other. For visitors the shopping will transform 

from something you have to do to get food, to a nice experience that you 

do with your family or friends, maybe just to have an excuse to have a 

”fi ka” at the inner yard.

In the yard, there is a diff erent feeling compared to outside. You can sit 

down at the outdoor seating with a kebab from Al Rafi den or an ice-

cream from Centrumbutiken. Stroll along the stands with vegetables from 

Hammarhallen or visit the new bazaar. In the background a fountain in 

beautiful mosaics drizzles. Th e yard will be open during the stores opening 

houres.

Th e Bazaar 
In our proposal the bazaar has its place where the old grocery store used to 

be. It is run by an association and is something in between a grocery store 

and a covered market. Like a covered market it has diff erent stands and 

sections, but you still pay at one counter as a customer. Th e money is then 

directed to the diff erent persons whose goods the customer bought. An 

example where something similar has been carried out is “Midvinterfest” 

in Uddevalla where craftsmen share responsibility for an exhibition and 

market at Bohusläns Museum (Midvinterfest, 2009).

A grocery store is something almost all visitors we talked to wanted, but 

many also saw a covered market or bazaar as something that would suit 

Hammarkullen and strengthen its multi-cultural identity. By creating a 

merge of the both we hope to show new ways of establishment, in case the 

current negotiations for a grocery store fail.

Th e inner courtyard.
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Th e covered passage
In the passage between the square building and Folkets Hus we propose a 

cover to be put up. It creates an intimate space that links to the courtyard 

and allows the stores and people to move out to and spend time in the 

public space even though it is raining or snowing.A bazaar would activate 

the dead façade, where the grocery store used to be.By displaying works 

from the daily activity centre on the opposite side, it would become more 

alive. Th e restaurant in Hammarhus should get a new and clearer entrance 

and the bottom fl oor be opened up as much as possible to allow the elderly 

to look out on the life and vice versa.

Our proposal. Section A-A 1:400
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The counterpart

Th e area in front of Bredfj ällsgatan 20-22 is our proposal designed 
to work like a counterpart to the square. It is a place that can exist in 
symbiosis with the square and balance the value of Bredfj ällsgatan 
towards the square. It will be an area where you shop, but also stay 
for barbecue and playing chess.

Th e area is a place for everyone with many functions. Th e roof above the 

stores we propose to be taken away, leaving an area to stroll along while 

shopping in the newly renovated stores: looking at the displays in the 

windows and outside their shops. Th ere are benches to rest tired legs and 

seating outside Jenin’s on the area’s best sun spot.

Why not bring a pick nick basket and have a barbecue with your friend at 

the new outdoor barbecue place or sit down alone, read a good book and 

listen to the calming water running in the pond. In the winter the pond 

turns into a skating arena and instead of barbecue the seating area is used 

for tired children and hot chocolate.

Next to the barbecue place is a big chess game on the ground where you 

can play with your friends.Near the mountain wall there are stones where 

children love to jump and play around. In the evening the place radiates 

from the lightning along the mountain wall.

View from the counterpart towards the swimming hall.

Exampel of how to light 
up a mountain wall from 

Lights In Alingsås. Photo by 
Helena Sandberg.
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Our proposal. Plan of the counterpart 1:300
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Crossroads

Th e crossroad is a place where you orient yourself and meet your 
friends before you go away somewhere together. Our proposal 
creates a connection with the square by binding the places together 
by activities.

Coming here, we propose that the fi rst thing you see is the statue of a dancer 

in the Carnival. From afar she tells you where you are and welcomes you 

to Bredfj ällsgatan, the home of the Carnival committee. Signs tell where 

to go if you do not know the area. Diff erent colours for diff erent types of 

functions help a lot!

Coming nearer, you see the allotment gardens we propose managed by a 

farming association and the wooden steps where you can sit in the sun. As 

usual there are some people pottering about their vegetables. It looks like 

2011 will be a good year for farming! Th e association also has a greenhouse 

further along the route to the square with a lot of people in line for a plot 

there. Th ey are thinking of starting to sell vegetables, maybe in the new 

bazaar?

Th e entrances to the stores and functions we propose be adjusted to be 

accessible for all people according to new law (Regeringskansliet, 2010). Th e 

pizzeria has gotten a new outdoor seating and the carnival offi  ce is lighting 

up the pathway by showing some of the costumes in their exhibition boxes 

in the façade. 

Looking towards the Bredfj ällsgatan 20-24.

A greenhouse between the crossroads and the square.
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Our proposal. Plan 1:300
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Discussion

One important issue for us, has been that both the stores themselves 
and Hammarkullen in general benefi t from our design proposal. 
We have also tried to keep it within a level we see as possible 
to realize within the next years. Of course the most interesting 
question to ask then is; How can the project be implemented in 
reality? Further it is important to look at the methods we used. 
Which worked well and which did not? What could we have done 
diff erently and what would the next step have been if we had more 
time to work on the project?

How can the project be implemented?
A key to make the project come true is to establish arenas for co-operation 

on diff erent levels. We have seen a start for it in the business association at 

the square run by Göteborglokaler and we know NewSec has thoughts in 

that direction as well. Th is is a good start and it should be seen as a grand 

opportunity of making also those two groups work together through their 

diff erent organizations. We think there is a need for collaborations also on 

other levels and between levels. Some of the connections exist today, but it 

is also time to build new ones.

By helping each other and collaborate, the stores develop their business and 

attract more customers, while at the same time enriching the public spaces 

around Hammarkullen. Th rough their improved connection between the 

inside and outside they will give activity and life to the outdoor areas. As 

Gehl Architects say “people like people” and our hope is that the activities 

created by the stores will lead to a spin off  eff ect where more and more 

happens around the area. By showing the diff erent cultures in the stores 

and actively working with the image of Hammarkullen, by showing the 

“Hammarkullen culture” outwards, the stores could be the leading change 

in the development of Hammarkullen. To give people living here an 

experience that is represented by Hammarkullen’s nice, happy and joyful 

identity, will make the feeling of Hammarkullen to be improved every 

year.

Levels of communication within Hammarkullen.

Store level. 

“Can you order this for me.”

Store association level.

“What discounts to you want in 

the advertising letter this week?”

Hammarkullen level.

“Let’s make a map showing all 

the activities in Hammarkullen.”
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To achieve a good connection between the outside and inside the façade 

is a very important area, but also the inside. It gives the base that makes it 

possible to develop the other parts of the store as well. If for example the 

storage solution in the store does not work and the storage is in the store’s 

sales area, it is very hard to work with that area. Th is is the case in many 

of the premises in Hammarkullen today, along with bad entrances etcetera 

not meant for stores. It is important to encourage, support and make it 

easier for the storekeepers to develop their premises so that they themselves 

can bear forward solutions to the problems.

Which methods worked and which did not?
When we started our work we soon realized that the storekeepers are a very 

busy group and we had to think in new terms on how to communicate 

with them since meeting did not work. It was not at all about them not 

wanting to participate; they simply did not have time because of their work 

and the lack of time it gave them.

Looking back, the method, we got the most information from was the 

internship. It fi lled a lot of functions such as making observations, talking 

to the storekeepers about diff erent issues and getting to know them which  

also benefi ted the further work.

Other workshops when went to them and talking also gave good information, 

but not as much as the internship. Mainly because they could only give you 

a short amount of time while working so you had to have short questions 

or tasks for them. We tried leaving things for them to do over a couple of 

days, but that did not work so well because they othen changed staff  from 

day to day. A very big minus with going out to the storekeepers every time 

we wanted to communicate, was that the discussion between them was lost. 

It would have been interesting to hear them discuss among themselves.

Another experience is that pictures are a very good tool to work with, because 

it gives a clearer view of what the discussion is about than if you just talk 

about it. It can also be a help when their is no common language  among 

the people participating in a workshop (this goes for invited participants as 

well as those running the workshop).

What would the next step have been?
If we were to continue working with the project, an interesting discussion  

would be between storekeepers and visitors. In some cases they have pretty 

diff erent ideas about what they like and it would be interesting to see if a 

discussion can give new standpoints where their diff erent ideas can work 

together. 

It would also be interesting to develop the bazaar thought by looking more 

at the plan and how an association like that could be structured.

Finally we would like to thank all the storekeepers and people we have met 

in Hammarkullen that made this project possible. Th ank you! We hope 

that the project can inspire stores and actors in Hammarkullen to take up 

the pieces of the puzzle, lay them together and show the entrepreneurship 

that exists here!
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Verksamheterna i Hammarkullen är som 

pusselbitar i ett ännu olagt pussel. De är 

färgstarka initiativ med engagemang, 

identitet och företagaranda, men de arbetar 

var för sig och har ibland svårt att klara 

ekonomin.

[The stores in Hammarkullen are like pieces in a 
puzzle not yet laid. They are colourful initiatives 
with commitment and enterprise spirit, but they are 
working on their own.]

För att förbättra deras förutsättningar 

behöver dem samarbeta och ha gemensam 

identitet. 

‘Levande rum’ lägger pusslet, kopplar ihop 

bitarna till varandra. Det lägger grunden 

för ett samarbete och EN stark bild av 

verksamheterna i Hammarkullen. 

[To improve their conditions they need to collaborate 
and have a common identity. ‘Living room’ connect 
the pieces to one another, creating co-operation and 

ONE strong picture of the stores in Hammarkullen.]

Låt den existerande mångkulturella 

identiteten i Hammarkullen bli också 

verksamheternas kännetecken! 

På det sättet kan de hjälpa till att sprida 

den glädje och stolthet som är förknippad 

med Hammarkullen. Precis som bitarna 

i ett pussel bildar en helhet tillsammans 

kommer affärerna och andra initiativ 

tillsammans stärka och skapa en positiv bild 

av Hammarkullen.

[Let the existing multi-cultural identity in Hammar-
kullen be also the stores trademark! Just as the 
pieces in a puzzle create a whole together the stores 
and other initiatives create one beautiful picture of 
Hammarkullen.]

En viktig fråga för verksamheterna är mötet 

mellan insidan av lokalerna och det publika 

rummet utanför.

För att visa hur insidan och utsidan kan 

stärka varandra har projektet två vinklar, 

koncept för hur affärerna kan flytta ut i det 

publika rummet och design för hur den yttre 

miljön kan stärka verksamheterna.

[To show how the inside of the stores and the public 
outside can strengthen eachother this project has 
worked from two angles, with store concepts and 
the outdoor environment.]

Projektet kopplar samman affärerna genom 

ett stråk mellan Bredfjällsgatan och torget. 

Projektet fokuserar specifikt på tre områden 

runt stråket – torget, platsen framför 

Bredfjällsgatan 20-22 och korsningen mellan 

Bredfjällsgatan 26-34 och Bredfjällsgatan 

36-46.

[The project connects the stores at Bredfjällsgatan 
and the square through a route. It focuses specifically 
on three areas.]

arkitektur
Centrum för Urbana Studier Hammarkullen

Nazdar Ghalali, Vahid Sabouri, Helena Sandberg, Angelica Starke
HAMMARKULLEN
DESIGN & FRAMTIDA UTMANINGAR - HT 10

Levande rum [Living room]    
identitetsskapande och attraktion genom affärerna

Pendangen

Vägskälet
Torget



Torget 1:300Sektion A-A 1:200

Hammarkulletorget

[Stage Replacing the central round garden on the square with a stage covered by a temporary roof 
to be used in public activities. Come and celebrate at the square!

Stairs Creating a wide, exposed staircase to the hill on the back of the tram station. It is designed to 
be used as sitting place for the stage. Why not have a seat on the stairs and look at the carnival?

Playground Designing a playgroud on the square where there is currently a gras surface. Please 
come to the square and play with your children!]

The aim of this proposal is to make the square an active place with different activities, for different 
kind of weather and ages. Today unused areas, that are not used to their full potential, have been 
transformed to create more activity and become inviting places, both for residents in Hammarkullen 
and visitors.

Målet med torget är att skapa en livlig plats med olika aktiviteter, för olika väder och 

åldrar. De områden som i dagsläget inte används till sin fulla potential har gjorts om 

för att istället skapa mer liv och bli en inbjudande plats både för Hammarkullebor 

och besökare.

Scen
Den runda trädgården i mitten av torget byts ut mot en scen täckt av ett temporärt 

tak. Den kan användas för publika aktiviteter som firande av olika slag, möten eller 

marknader och såklart, festivalen! Kom och fira på torget!

Trappor
Trapporna upp till Hammarkulletorgets bostadsområde flyttas så att de ligger ovanpå 

stationen. De kan användas som sittplatser för scenen. Varför inte sätta dig på trapporna 

och titta på karnevalen?

Lekplats
En lekplats byggs där det idag finns en tom gräsyta. Kom gärna och lek med dina barn 

på torget!

Passage
Mellan Folkets Hus och affärsbyggnaden sätts en lätt konstruktion upp 

som bildar ett tak till gången under. Det ger ett skyddat område framför 

butikerna som kan användas i alla väder. Det täcker också terrassen som 

på det sättet blir en del av gången och kan aktiveras.

Innergård
Det existerande inlastningsutrymmet görs genom en tillbyggnad om till 

en innergård. Två ingångar, en från torget och en från passagen, leder in 

till gården som blir en publik yta under tak. Affärerena får extra fönster 

och entréer mot den.

[Covered passage Constructing a light structure over the passage between the 
storebuilding and Folkets Hus inorder to protect that way and also the existing terrace 
in all seasons. Feel free to put your products etcetera outside your store!

Courtyard Transforming the existing loading in space to an inner courtyard by 
covering it and connecting it to the square and the passage. This inner yard can work 
as a public meeting space in different weathers. Feel free to come over for a cup of 

coffee!]
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Verktygslåda [toolbox]

Visionen vid tillämpandet av verktygslådan är 

att göra affärerna mer tillgängliga och synliga 

för framförallt Hammarkullebor, men också för 

besökare .

Fasaden  [Facade] Utsidan [Outside]

Färg, form och storlek

Detaljer

Visuell tillgänglighet Användning av uterummet

Insidan  [Inside]

Restaurants and cafésShops ServicesFunction need for 

respective type of store

Kitchen/ lunch area

Dressing room

WC

Meeting room  / conference

Seating area

Kitchen

Storage

Waiting room

Reception

Counter

Sales area

Service for customers (WC etc)

Diagrammet visar de olika funktioner som behöver separeras 

i respektive verksamhets kategori.

Applicering av verktygs-

lådan på Bredfjällsgatan 

26-34

Är du en entusiastisk butiksinnehavare som drömmer om att utveckla din butik? Vi har utformat en verktygslåda för dig 

som är full med idéer och inspiration om hur du kan ge din butik en unik identitet.  Detta har gjorts utifrån workshops 

och studier om hur människor upplever staden. I denna verktygslåda finner du olika principer och riktlinjer för hur du 

som butiksinnehavare kan bidra till att skapa ett livligt uterum och samtidigt få mer kunder.  Principerna är enkla och 

ekonomisk överkomliga för dig som affärsägare.

Are you an enthusiastic storekeeper who dreams of developing your store? We have designed a toolbox for you with ideas and insp iration on 
how you can give your store a unique identity. This toolbox is designed based on workshops and studies on how people perceive t he city. In this 
toolbox you will find various principles and guidelines on how  storekeepers can contribute to creating a lively public space a nd at the same time 
get more customers. The principles are simple and affordable for storeowners.

Vill du göra din butik mer synlig? Du kan genom val av färg 

och form på fasaden ge din butik en unik identitet vilket 

gör den mer igenkännlig för kunder. Samtidigt blir fasaden 

variationsrik för förbipasserande som kommer att uppleva 

uterummet mer stimulerande och livligt.

Do you want to make your store more visible? You can choose color and 
shape of the façade to give it a unique identity.

För att synliggöra din butik mer kan du lägga till detaljer på 

fasaden som ett tillfälligt tak och en synlig skylt som lyfter 

fram din butik ur den monotona fasaden.

In order to make your store stand out  from the façade you can add 
details, as a temporary roof and visible signs.

Äger du en butik med privat verksamhet kan du ha ett 

  sadnävna nak teD .nadisni nårf tgnäts rä mos retsnöftlyks

som marknadsföring och kommer samtidigt liva upp 

fasaden.   

Do you own a store with private activity? You can have a display window 
that is closed from the inside.

Du kan  attrahera kunder genom att öppna upp fasaden och 

visa upp aktiviteterna för passerande. Detta kommer inte 

bara ge dig mer kunder utan också göra gatan mer livlig.  

By opening up the facade and showing the activities that goes on in 
your store you will not only attract more customers, but also make the 
street livelier. 

Om du placerar produkter utanför butiken kommer det 

attrahera fler kunder.  Dessutom kommer de förbipasserande 

uppleva miljön genom fler sinnen, till exempel känna doften 

av blommor.

If you display goods outside it will attract more customers.

Du kan använda marken framför din butik, vilket inte bara 

ger mer yta till din verksamhet, men gör också det offentliga 

rummet mer livligt.

You can use the space in front of your store for serving in order to attract 
customers and have livelier street. 

Vill du att dina kunder ska attraheras mer av vad du säljer 

måste de olika funktionerna i butiken organiseras. Att 

organisera och separera de olika funktionerna som förråd 

och personalutrymme är väsentligt för att få ett mer ordnat 

försäljnings utrymme.

Do you want your customers to be obliged to buy what you sell you 
need to organize the different functions of your store.

Funtioner

[Applying the toolbox on 

Bredfjällsgatan 36-34]

[Our vision of using the toolbox. ]



Området framför Bredfjällsgatan 20-22 är utformat för att fungera 

som en motsvarighet till torget. Det är ett nu ett område där du kan 

handla, men också umgås med vänner och till exempel grilla.

Vägskälet mellan Hammarkulletorget och Bredfjällsgatan 

är en perfekt mötesplats för vänner som bestämt träff. 

[The area in front of Bredfjällsgatan 20-22 is designed to work like a counterpart 
to the square. It is now an area where you can shop but also hang out with your 
friends and for example have a barbeque.]

[The crossroad between Hammarkulletorget and Bredfjällsgatan is a 
perfect place for meeting your friends before you go away together.] 

Taket ovanför affärerna har tagits bort, nya 

bänkar har satts in utanför affärerna och 

Jenin Grill har fått en uteservering vid bästa 

solplatsen.

Dammen har blivit större med sittplatser 

runt kanten. Under vintern fryser vattnet 

och barn kan åka skridskor där. Grillplatsen 

förvandlas då till behövda sittplatser där 

det dricks varm choklad.

Bredvid grillplatsen finns ett stort schack-

spel. På kvällen lyses bergsväggen upp av 

ett fint ljusspel.

Det första du ser är statyn av en 

karnevalsdansare. Skyltar i olika färger 

visar till olika typer av verksamheter 

och affärer.

Pizzerian har fått en ny uteservering 

och karnevalskontoret lyser upp stråket 

genom att visa de fina kostymerna i sina 

nya skyltfönster. 

[The roof over the stores has been taken away, new 
benches have been put outside and Jenin Grill has 
gotten an outdoor seating at the best sun spot. 

The pond is bigger with seating places around the 
edges. In the winter it turns into a skating area 
and the Barbeque place can then be used by tired 
children having hot chocolate.

Next to the pond is an outdoor chess and by night 
the mountain wall is lit up by a light installation.]

[The first thing you see is the statue of a dancer 
in the carnival. Signs in different colours show 
the way to different types of services.

The pizzeria has a new outdoor seating and the 
carnival office is lighting up the route by show-
ing nice costumes in their new windows.]

Kommer du närmre kan du se 

kolonilotterna som drivs av en 

odlingsförening och trätrapporna där 

du kan sitta och njuta av solen.

Föreningen driver också ett växthus. De 

funderar på att  börja sälja grönsaker i 

den nya bazaaren.  

[Coming nearer you see the allotment gardens 
run by a farming association and the wooden 
steps where you can sit in the sun. 

The association also has a greenhouse. They are 
thinking about starting to sell the vegetables 
in the new bazaar.]

Bredfjällsgatan
Genom stråket blir Bredfjällsgatan och dess verksamheter en naturlig del av centrum i Hammarkullen. Affärer 

och föreningar utvecklas och blir kännetecknande för området. Nya aktiviteter längs stråket gör det till en 

mötesplats för alla åldrar. Två av stråkets fokusområden finns på Bredfjällsgatan.

[Through the route Bredfjällsgatan and its stores becomes a natural part of the center in Hammarkullen. The areas’ stores and 
associations develop and become the trademark of the area. New activities along the route make it a meeting place for all ages.  
Two of the route’s focus areas are situated on Bredfjällsgatan.]

Pendang 1:300

Vägskälet 1:300

N

Pendangen [the counterpart]

Vägskälet [the crossroad]

växthus

staty

uteservering

ramp

kolonilotter

N

recycling

center

barbeque

chess

pond

outdoor seating

new 

stair


