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What? 

We set to redesign Hammarkulle-
stationen in a sustainable way, 
with focus on the social aspects 
and to change people’s view 
towards it. We want to make 
Hammarkullen and its activities 
more visible through our design 
proposals. Finally we want to make 
the tram stop safer, welcoming and 
a landmark for people living in
Göteborg. 

Why? 

The tram stop is an important part 
of Hammarkullen’s identity and 
the fi rst impression for visitors. 
Therefore it has a unique potential 
for multipurpose use. The trams 
are the most used public trans-
port in Hammarkullen and the 
tram stop is the only underground 
station in Göteborg. All this makes 
us want to redesign and brand it as a 
landmark.

Whom?

The users of the tram stop are 
very important when it comes to 
redesigning thus we have to 
involve the citizens, the 
companies and the associa-
tions of Hammarkullen to come 
up with the proposals. Västtrafi k, 
Trafi kkontoret and Göteborgs 
Spårvägar which manage the 
physical infrastructure (trams, rails, 
building) are also key people to 
talk to and discuss our visions 
with. Their ideas and objective 
concerning the tram stop are very 
crucial when it comes to our fi nal 
proposals.

How? 

The work will be carried out by      
using a participatory approach. 
This includes for example inter-
views and workshops with relevant 
people and citizens of Hammarkul-
len. We will also do observations at 
the tram stop to see who and how 
people use it at different times of 
the day. 

PROGRAM
The project is part of the Master course “Suburbs - design and future challenges” which takes place in Hammarkullen. Our group worked with the 
tram stop of Hammarkullen. The theme of the project was to use participatory methods with inhabitants and try to connect the tram stop to the 
square in a better way.
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A research project stands or falls on the quality of the facts on which it is based. The importance of constructing an appropriate and accurate instru-
ment for measuring and collecting data is an absolute necessity. During the work with these design proposals we have worked with the following 
methods of data collecting.

Literature review

Reading whatever has been 
published that appears 
relevant to our project, in books, 
at the Internet and in the previous 
years’ student project reports.

Interviews

Interviewing citizens of Ham-
markullen, people from the munici-
pality and clients working in shops 
and at the tram stop. 

Workshops

With the help of mental maps over 
the tram stop people express their 
feelings and wishes.

Observations

Observing the movements, ages 
and gender of the people at the 
tram stop and counting them at 
different hours.

METHODS OF DATA COLLECTING
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In order to get to know the tram stop it is good to have some knowledge about the history and how it is today, as it is written in the two following 
sections.

THE UNDERSTANDING OF HAMMARKULLESTATIONEN

History

Hammarkullestationen is a part of 
Angeredsbanan, the tram rails from 
Drottningtorget to Angered. Angereds-
banan was built because of the plan-
ning of new housing in the area during 
the 1960’s. In the fi rst plans of An-
geredsbanan, it was planned to be the 
fi rst underground line in Göteborg and 
at that time the state subsidized build-
ing and planning of public underground 
transport. So as Göteborg city planned 
for new underground stations they had 
already some money from the state. 
They started to build a tunnel to Ran-
nebergen from Angered Centrum but 
soon they realized that it wasn’t neces-
sary to have an underground in Göte-
borg and also it wasn’t sustainable to 
have two different rail systems in the 
city. Instead they built ordinary tram 
rails at the embankment of the closed 
Västgötabanan to have a better 
connection to

the public transport network in the city 
centre. In the end of the 1960’s the tram 
rail and the tunnel were fi nished and 
the traffi c could start. The fi rst tramline 
was number 8 which started in 1969.
 
In the beginning there was only one 
track through Hammarkullestationen. 
This explains why the tram rail from 
Angered Centrum towards the city 
centre has platforms on both sides. 
Because of this, there was a major prob-
lem as the tram couldn’t change direc-
tion in Angered. This proved the need 
for a two front tram. This problem was 
solved by the reconstruction of some of 
the old left traffi c trams which could run 
backwards connected to a newer right 
traffi c tram. This resulted in a tram with 
two front ends that didn’t have to turn 
at the end rail at Angered Centrum. Hammarkullestationen, June 1979. Photo: Stig Hammarson
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Today there are two separated tram rails with 
three tramlines running via Hammarkulle-
stationen (4, 8 and 9). Together they connect 
the northeastern part of Göteborg with the city 
centre and the southern part of the city. With 
the two tram rails, the trams can now change 
direction at Angered Centrum. The platforms are 
connected by a tunnel which is currently being 
used as a storage room and for some electrics.

The tram stop today is in quite good 
condition since it was renovated in 2002 with 
new walls, fl oors and roof at the platforms. 
In 2008 the three escalators were changed. 
There is also an upcoming plan to renew the 
area around the platforms and the rails. This 
renovation will include new rails and higher 
platforms. These changes will improve acces-
sibility to the trams especially for elderly people, 
wheelchairs and strollers. The tram stop in this 
area plays a very important role because the 
trams are the only public transport that effi ciently 
connects Hammarkullen to the city centre, 
since the bus lines are only connected to other 
suburbs, such as Bergsjön and Angered. 

History

Hammarkullestationen, June 1979. Photo: Stig Hammarson
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Today the tram stop in Hammarkullen consists of four main areas: the 
platforms, the waiting room, the escalators and the station building. The 
station has two tracks, one towards the city centre and one towards
 Angered Centrum. The platforms are totally separated and are today only 
connected through the waiting room below the escalators. The waiting room 
is then connected to the upper fl oor and the station building through the 
three escalators and the elevator. Upstairs there is a small station building 
which contains a small candy and service shop (Hammarkullekiosken) and 
an information offi ce where you can buy tickets and ask for travel advice.
 
When you enter the tram stop you have Hammarkullekiosken at your 
left side, the information offi ce at your right and three escalators in 
the front. At the entry to the escalators there is an elevator to the right 
and a public toilet to the left. The fl oor and the walls are furnished with 
grey tiles and the tiles continue in grey and blue along the walls of the 
escalators. The escalators are 58 meters long, the longest in Göteborg, 
and go 24.5 meters underground. The ceiling above the escalators is low, 
which makes the room feel even longer. The escalators are made of brushed 
steel that makes a good contrast to the fake wood pieces in the ceiling. 
At the end of the escalators there is a waiting room decorated with 

more grey and blue tiles on the walls and grey and orange tiles on 
the fl oor. On one of the walls there is an information board where one 
can put up posters and announcements of activities in Hammarkullen. 

On both sides of the information board there are glass doors to the 
different platforms. The left platform has tracks towards Angered Centrum 
and the right platform has tracks towards the city centre. It is not until you 
reach one of the platforms that you can feel that you are inside a mountain 
because you can feel the coldness and see the rough rocky walls and 
roof. The rocky walls are covered with grey tiles on the left platform 
while they are painted in dark red on the right side. The platform fl oors 
are made of grey and orange tiles. There are also a few benches at the 
platforms and above the waiting areas there are fake wooden ceilings. 

These waiting areas have fi xed cameras for security of the people and 
this was highly recommended by most of the people in Hammarkullen. 
The two platforms are connected by a tunnel though not open for 
people to use. There are also fi re exits on both sides of the platforms.

The tram stop today
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After using the above mentioned data collection techniques, it was time to do the analysis. This involved inspecting, cleaning, transforming and 
modeling the data with the goal of highlighting useful information, suggesting conclusions and supporting decision making which is very vital for 
redesigning the tram stop. In the following chapters we describe and evaluate the result of the different interviews, observations and workshops 
we have done.

The fi rst thing we did was interviews at the tram stop. We offered coffee and candy 
to entice people to talk to us and we asked them about their feelings and proposals 
concerning the tram stop. It was important for us to understand how they perceived 
the station, what they needed to be included and its importance to the square.

Although this method was not so effective the people we talked to gave the following 
comments:

• A need for a big projection screen with information on trams         
 and a timetable in the waiting hall downstairs.
• The three escalators at the tram stop should not be changed.
• Make the ceiling over the escalators higher to get a feeling of    
 having more space and to get rid of the feeling of being in a  tunnel.
• Would like “fl at” escalators (for families and elderly)
• There should be a tram stop between Gamlestadstorget and    
 Hjällbo to connect Hammarkullen to the large grocery store there.
• The connection with the city is good, but it could be better if there was a   
 public  connection with Kungälv and other suburbs.
• To have activities or shops running 24 hours in the tram stop    
 to enhance safety 

Most people were happy and satisfi ed with the tram stop the way it is today. But some 
also said it is not a comfortable place to be in. 

RESEARCH ANALYSIS

Standing at the tram stop
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Standing at the tram stop

We carried out a second afternoon with interviews at the tram stop. 
This time we brought some inspirational photos of other undergrounds, 
a model of the tram stop and some sketches. Everything was done 
with the statements from the fi rst interviews in mind. After the second 
visit to the tram stop people came with these statements:

• They were ashamed of the elevator as it smells and is slow.   
           The escalator was slow also.
• The platforms are cold. It is also cold in the area below the    
           escalators.
• People liked the idea of having a café but didn’t know where   
 exactly it should be put.
• Make fl oor nicer in the waiting hall upstairs and get rid of the   
 “bad” youths there.
• The whole area is boring and too much noise below the 
           escalators.
• Putting more colors would be nice.
• The grid at the entrance is dangerous as people can slip   
 easily. They had informed the staff about it before but nothing  
 was being done. 

Our fi rst interview session didn’t work well as most people were more interested in our coffee and candy than in talking to us. The second 
was better because people got more interested in our project because of our model and they talked more than the fi rst time. We found out that 
the 3D-model was a good tool when discussing with citizens since they better understand space in that way. 

Because we had put some ideas that we came up with after the fi rst session in the model, we soon realized that people commented the 
ideas instead of coming up with their own. This situation was handled by taking away the proposals in the model for the next meeting with the 
citizens. 
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We carried out a workshop with thirty persons in Hammarkullen. Among them 
were shopkeepers, workers at Västtrafi k’s information offi ce at Hammarkulle-
stationen, youths at the youth centre Mixgården and other citizens of Hammarkullen. 

The purpose of the workshops was to understand people’s perception of the tram 
stop, how they feel about it and what they think is missing there today. The workshop 
contained two parts; one to describe their emotions and one for their wishes and
ideas. We used a mental map of Hammarkullestationen divided in fi ve different
sections for both parts. The participants were asked to fi rst put images of 
emotions on the fi rst map and then images of wishes on the second map. The 
exercise was done individually or in groups depending on the situation. 
We had a blank image for writing an opinion that wasn’t represented 
by any of the other images. The different images are shown to the right. Each sym-
bol represents one thought from one person.

We have analyzed the results from the workshops and the discussions we had 
with people during their work. In the following chapters there are summaries 
of what people thought of the different areas of the tram stop.

Emotions and wishes workshop

Key to the workshop results



HAMMARKULLESTATIONEN André Bernath, Mary Ngundo, Adam Peterson and Neda Sherafat  12

Workshop results The participants’ emotions
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Workshop results The participants’ wishes
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The platforms

When looking at the result we can 
conclude that most of the people feel 
that this place is very cold and unsafe. 
The feeling of coldness is because 
of the rocks in the tunnel. A couple of 
persons said that it is good that it is cold 
during summer and warm during winter. 

The smell-symbols are put out because 
people smoke even though they are 
not allowed to and because the cave 
itself smells. The unsafety issue is 
because people roam around the area, 
especially during the evening hours, 
thus aggravating confl icts despite of the 
surveillance cameras at the platforms.

All the wishes for light, color, art and 
music are expressions of wanting 
to make the place lively and nice. 
The ones that suggested a cafeteria 
explained it as a way to deal with 
the cold and to buy take away 
coffee just before the tram leaves. Many 
of the people we talked to referred to 
subway stations in Stockholm and
London. 

The waiting hall downstairs 

People said that this place smells of 
cigarette smoke and urine from the 
elevator. It is cold and unsafe though not 
as much as the platforms. The partici-
pants put a lot of symbols for trash bins 
because the place is dirty and needs 
to be cleaned more frequently. Some 
people proposed greenery, arts and 
colors to beautify the area. The need 
for a toilet is because people feel that 
the toilet in the waiting hall upstairs is 
too far away, mentally and physically. 
It would be more comfortable to have 
a toilet downstairs as well. The type of 
information people talked about was a
tram time table and a map over the 
tramlines.

Workshop results Summary of the workshops
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Escalators

This is the part that most people 
appreciate, mostly because of the 
children’s art on the walls and the fact 
that the escalators are quite new and 
works properly. Apart from that, some 
people complained about the noise, 
both from the machinery and from 
people talking loudly. People’s main 
wishes in this area were to add music and 
more art or to change the children’s art 
more often. The wish for music can be seen 
as a need for something happening while 
going up or down the escalators. Some of 
the participants suggested R’n’B-music.

Building

This area is described as being smelly, 
noisy and with a lot of confl icts. The smells 
are from people smoking and the noise 
is from groups of people hanging outside 
and inside the building without reason. 
This brings a lot of confl icts as people 
feel unsafe with these groups around 
the place. There is also a problem with 
noisy motorcycles at the square. Despite 
these confl icts people in general feel 
relieved to get up from the underground. 

The interviewed people proposed 
greenery, trash bins, lighting, bench-
es, art, an information board (for the 
trams and an informative map over 
Hammarkullen) and a door which 
connects the tram stop to the square. All 
of these wishes are to make the place
nicer and more welcoming and to 
make a place for everyone, not only 
certain groups. Some people want a 
cafeteria, toilets and a grocery store 
at the square. 

Workshop results Summary of the workshops
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Evaluation of the mental mapping method

It was a good method in the way it made people refl ect and talk 
about our project. It was also a fun exercise. But it is a method that 
requires a lot of time and some people can be uncomfortable with 
talking about their emotions and thoughts, even though they want 
to do the exercise. The discussion during the exercises was very 
important because we understood why they feel in a certain way or 
why they have a certain wish or need. Most important to note was 
the fact that, during both the workshops and the interviews, we tried 
as much as possible to communicate with the people using the best 
language they were comfortable with like Swedish, Spanish or English.

We found out that the use of maps in conjunction with communica-
tion with people is a useful method for conducting in-depth interviews.

The square

People described the square as an 
area of confl icts, smells, unsafety and 
noise. The confl icts are mainly because 
of the group of men hanging out there. 
The smell is especially from the corner 
near the public toilets. Some people 
said that they feel safe at the square 
because of the presence of many people. 
People’s wishes in this area vary from 
adding different kinds of art and music, 
trash bins, greenery, more benches and 
information about Hammarkullen. Some 
people also want a cafeteria connected 
to the square, i.e. somewhere to sit 
and eat. A bus line is also wished for, 
partly because people have seen that 
other places similar to Hammarkullen 
have a bus stop at the square and partly 
because they want a completion for the 
tram lines closer to the square because 
in their minds it is more logical to have 
all public transport concentrated in one 
place. 

Workshop results Summary of the workshops
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After the workshops we did an exercise in the tram 
to get even more knowledge about what people 
like and appreciate in an underground station. This 
was carried out to help us further with our design 
proposal. We printed twenty different pictures of 
various underground stations in the world and some 
pictures with examples of specifi c kinds of more 
extreme art or architecture. These pictures were 
presented to people in trams between Angered 
Centrum and Gamlestadstorget. The task we asked 
them to do was to choose one picture that they liked
and one that they didn’t like. The thirty persons we 
talked to were of different gender and age, but 
most were between twenty and fi fty years old. 
Most of them were either living or working in 
Angered, but not so many were actually living in 
Hammarkullen. Since the workshop was about general 
feelings about underground stations it didn’t matter 
that the participants were not living in Hammarkullen. 

The result of the three “best” and “worst” pictures 
is illustrated at next page. There was also one picture 
that most people had very different thoughts about, 
some liked it while others disliked it.

Tram interviews
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BAD GOOD

”Nice colors”
“Calming colors”

“I like the lighting”
“Alive and interesting”

“Exciting colors”

”I like the roof paintings”
“It´s interesting and lively”

“It´s cool and different”

”It´s not too modern, or 
too mangy”

“It´s good with the light”
“It´s open and clean”

“I like the light”
“It lets the daylight in”

”It´s modern”
“Gives a feeling of trav-
eling towards the light”

“Open and fresh”
“It´s too sterile”

“It´s dirty and scribble”
“It looks scary”
“Catastrophy. Graffi tti and scribble, 
there´s art and unart”
“It´s so dirty”
“Wrong”
“Chaos”
“Bad, it´s not fresh”
“Strenghtened perspective effect 
and good colors”

“It´s nothing there, too 
ordinary”
“Ugly building”
“Depressing”
“Nothing green”
“Exists everywhere”

“Confusing and messy”
“Very confusing, but 
there´s a nice light”
“Abstract”

”It´s cool and colorful“
“Many nice colors that feel warm”

“It looks special and unique”
“Warm colors that make you glad”

“There are too many colors”
“There are too many different 

colors and patterns”

Tram interviews
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We also observed and counted people as they were 
going in and out of the tram stop. This was done 
during the weekdays at different hours of the day, like 
morning, lunch, afternoon and evening. We categorized 
the people in terms of age and gender. The purpose was 
to understand how the tram stop is being used and to 
use this information when designing our proposals. The 
following graphs depict the results from the counting.

From observation we found out that most people don’t 
make any stops as they hurry to catch their next tram. 
This was also an indicator that the tram stop is very cold 
and not comfortable for people to stay in for long. The fast 
movements can also depend on the lack of activities.

Some people used the escalators for communicating 
with each other which can mean that it is an important 
area for socialization. Some people said hi at the waiting 
bays. Most of the women used the tram in the morning 
to go shopping because after some time they returned 
carrying heavy bags. Even people returning between 16.00 
and 17.00 carried big shopping bags. This was a clear 
indicator that many people shop outside Hammarkullen.

Counting people at the tram stop
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Counting people at the tram stop

Most of the male youths were using the tram in the evening hours 
(19.00- 20.00) while the female youths used it mostly during the 
morning hours (8.00-9.00) as compared to the other hours. Female 
adults dominated the use of tram during the day while more male 
adults used the tram during the evening hours. This confi rms the 
presence of many males at the square and at the tram stop at these hours. 

There were many youths, both males and females, at the tram stop in 
the afternoon (15.00-16.00). This can be depended on that many of them 
go to schools outside Hammarkullen. It is also important to note that 
there were many children in the evening compared to the other hours. 

This was a good method for gathering information about how many 
people use the tram stop during the day. 
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Knocking doors in the surounding areas
On a Sunday afternoon we went knocking doors in two neighborhoods in Hammarkullen, Sandeslättskroken and the northeastern villa area. We 
wanted to talk to the people living in the outskirts of Hammarkullen to fi nd out if and how they use public transport. Most of the people we talked to 
were around 50 years old but we also talked to one family and some youths. We had the following guiding questions:

1. Do you use the tram at Hammarkullestationen or any other public transport? Almost everyone we talked to use public transport. Many of  
 them use the tram daily. Very few use the car.

2. Why / why not? Most of the ones using public transport go to Angered Centrum to buy groceries, or they go to the city centre to school or  
 to visit friends and family. Very few of them walk or take the car to buy groceries. The ones that don’t use public transport are comfortable  
 with using the car or feel unsafe when it is getting dark so they try not to be outdoors at all. 

3. What do you think about Hammarkullestationen? The thoughts about the tram stop were many but the overall view is that the tram stop is  
 boring, dark, cold and dirty. Some said that it is just a tram stop, whereas others had a lot of ideas on how to make it a better place. 

4. In what way would you change the tram stop if you could? 
 Some of the ideas we got are: 
• Change the paintings in the escalator more frequently.
• Make a “happier” tram stop, by repainting outside and taking away all scribble.
• Divide the escalator into less steep sections.
• Speed up the elevator.
• Brand the tram stop as a unique place.
• Artists can exhibit their work at the other side of the platform.
• Move the timetable screens at the platform so it is in front of you and not behind.
• Connect Medborgarkontoret to the tram stop.
• More benches, trash bins and light.
• Book shop, stands, ads, information, news, newspapers etc. in different languages.
• Put up a big time table, like the one at Korsvägen.

We found out that people are more willing to talk to us at their own homes than at the square or at the tram stop. It can depend on the special situation 
that we, the architect students, go to their private sphere where they feel safe and comfortable. They invite us instead of us trying to reach them 
at a public space.
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The tram stop has various potentials which need to be identifi ed and used in the improvement of the station. 
These include:

• There is a passage tunnel between the two platforms.

• The tram stop is close to the square.

• It can be an important part for advertising Hammarkullen in a positive way especially during the carnival. This can change 
 people’s views and impressions of the area.

• There are many people passing the station by tram. This is a potential as we can use the tram to advertise Hammarkullen’s identity and      
           activities.

• It is the mostly used and reliable mode of public transport in the area. 

• There is space for inclusion of other activities like an art gallery at the down stairs platform and along the walls of the escalators. 

POTENTIALS OF HAMMARKULLESTATIONEN
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When we carried out the workshops and 
interviews we noticed that there are some small 
problems at the tram stop. These problems can 
easily be solved and improve the residents’ 
and visitors’ impression of the tram stop a lot.

The fi rst thing that people suggested was to 
improve the way information is present-
ed. When we started our work there were 
electronic information screens in the wait-
ing hall upstairs and at the platforms. These 
show when and to where the trams go. 
There were also misplaced tram timetables 
in the waiting hall upstairs. But due to our 
communication with Trafi kkontoret there are 
now timetables in the information board 
downstairs.

Another thing that especially elderly people 
complained about was the worn-out 
anti-slippery tape at the ramps down to the 
platforms and the metal grid at the main 
entrance. Those areas get very slippery when it 
rains or when it is wet outside. The grid outside 
is of an old model and could be changed to a 
modern type. We informed Trafi kkontoret 
about the situation, as they are responsible 

for the building, and they are going 
to do something about it. People also com-
plained about the Metro-stands outside the 
entrance because they are blown out of the 
containers and scattered at the square thus 
causing an unsightly scene. It is also a problem 
that people use the newspapers as umbrellas 
and throw them away afterwards. We have in-
formed Trafi kkontoret about this too and they 
have contacted Metro about it. Our proposal to 
put the boxes inside the building was not possi-
ble because of fi re protection issues. Therefore 
we suggest that they change the containers to 
the smaller boxes with lid which are used in the 
city centre.

During the workshops we also found out that 
there is a problem with the public toilet in the 
upper waiting hall. The toilet is available for 
everyone but is always locked and doesn’t 
have a sign on the door that explains how to 
open it. We found out that one has to contact 
the information offi ce to unlock it. We have 
talked to Trafi kkontoret about it and we have 
helped them to put up a sign with information 
on how to open the door in different languages.

EASY IMPROVEMENTS OF THE TRAM STOP

The pictures show, from upper left 
corner: Metro-box with lid, Metro-
stand, timetables, toilet door and 
anti-slippery tape, of which we 
suggested to improve.



HAMMARKULLESTATIONEN André Bernath, Mary Ngundo, Adam Peterson and Neda Sherafat  24

During our work with citizens of Hammarkullen and 
at the tram stop we have found out that there are 
several ways in which the tram stop can be improved. 
Some things are very easy to change and would im-
prove the tram stop and the impression of it a lot, as 
presented in “Easy improvements of the tram stop”. 
Apart from those simple changes there are other 
things that are possible to change at a realistic cost, 
especially downstairs in the waiting hall and at the 
platforms. Finally the station building needs to be 
changed somehow, as well as the connection to the 
square and the surrounding areas close to the station.

We have decided to divide our proposals into three 
categories depending on the cost and the implementation 
time frame. The fi rst category is for “short term”-proposals 
which include things that are rather easy to change and 
that can be possible to fi nalize in the next few years 
without too much of a cost. The second category is more 
of a “long term”-proposal and contains more visionary 
ideas of what can be changed to improve the tram stop, 
the impression of Hammarkullen and also how the tram 
stop can become a landmark in Göteborg. The third 
category is about how to turn the tram stop into a more 
sustainable building by using wasted energy and by 
engaging people to generate energy in different ways.

DESIGN PROPOSAL
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Some of the main issues we found out about are that the tram stop is cold, dirty and feels a bit dark and unsafe. We have also seen from people’s 
wishes that many suggest adding colors and light to get a feeling of warmth. We have discussed different ways of adding those things to the tram 
stop and have come up with a proposal for the indoor environment, especially downstairs and in the escalators. 

Short term

Make the platforms a more pleasant place: To do this we suggest to make it feel 
more open and light. There are different ways of working with these issues. We suggest 
taking away the ceiling over the waiting area at the platforms. We also suggest a 
repainting of the rock walls in light colors, like light grey or bone white. Thus the light 
walls will be a perfect place for adding different kinds of lighting. It can be colored 
lights, lighting in an artistic way or even projections. The art we want to add should be 
made by different artists in Hammarkullen. We also suggest small stars at the fl oors 
at the platforms with names of celebrities from Hammarkullen, for example Laleh, 
Hammerhill Click and others, to welcome people to Hammarkullen.
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Short term

Stage in the waiting hall: Since we want to brand Hammarkullen and make the tram stop communicate about the different activities and things 
happening in Hammarkullen we suggest a small stage in the waiting hall. It has come to our knowledge that there are interest groups that want to 
hold small performances and events in the waiting hall downstairs, for example a breakdance show has been suggested by a member of the Ham-
merhill Click. The people we talked to at Trafi kkontoret approve spontaneous performances during two, three hours but an approval from the Police 
is still needed for every event. Our idea is that the performances and events are made together with people and associations in Hammarkullen. In 
the design we have put an image of a star on top of the stage. The stars at the platforms and on the stage will help to connect the different areas.
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Short term

Green walls and art: Other issues downstairs were about bad 
smells and loud noises in the waiting hall. To cope with these 
issues we suggest green walls. They will help to control the smell 
and to diffuse the noise. After long discussions about what kind 
of art to have in the waiting hall, we have come up with ideas 
of adding interactive art. We want to add some kind of movable 
statues that people can reshape in the way they want.

Arts in the escalators: Many people like the paintings drawn 
by pre-school children in Hammarkullen, so we want to keep it 
somehow. However, there are also people saying that the art 
could be changed more often or that it would be nice with other 
kinds of art too. Our proposal is to keep the children’s art in the 
escalators but in a way that makes it possible to change more 
often and maybe with one wall for the children’s art and one 
for adults. Another thing that can be changed in the escalators 
is the ceiling. In the lower part of the escalators the ceiling is 
built down a bit. This makes the feeling of being in a tunnel 
even more obvious because you can’t see the fl oor downstairs 
when you are going down the escalators. We suggest 
that the ceiling only in that lower  part is taken away in order to 
make the escalators feel more open and connected to 
the downstairs area.
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Long term
After a long discussion in our group we have categorized a couple of proposals as long term or visionary as they would require time and money to 
implement. Our two main visionary ideas are to rebuild the station building and to redesign the indoor areas.

Opening the passage between 
the platforms: Today the room 
between the platforms contains 
some electronics for communi-
cation between the tram stop 
and the trams. We want to move 
these things to the empty space 
on the other side of the southern 
platform in order to create a big
open passage between the 
platforms. In this way the plat-
forms will feel a bit shorter 
and more welcoming. The open-
ing will also make the plat-
forms feel safer because there 
will be more people in sight. 
In the opening we want to 
install a permanent exhibition 
about Hammarkullen’s history and 
its multicultural diversity. The
mosaic in the picture symbol-
izes the art done by the artists in 
Hammarkullen.

Section of the tunnel
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Long term
Windows to the elevator: In general people think that the elevator is slow and that it feels strange and lonely to be in there. Trafi kkontoret is 
going to check the possibility of making it go faster. In order to make it more connected to the rest of the building we want to put windows in the wall 
between the elevator and the escalators. This would also let in some light and make it feel better with an outview from the elevator shaft.
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Long term
Redesign of building and stairs: We want the tram stop entrance to be directly connected to the square so people have the square as their 
fi rst impression once outside the building. Today that connection is blocked by Hammarkullekiosken. Therefore we propose to change places of 
Hammarkullekiosken and Västtrafi k’s information offi ce. In our design the kiosk is on the left and the information offi ce on the right 
as one leaves the escalators. The space for the shop gets a bit smaller on the left side, so we extend the building a few meters 
and include the space from the stairs behind the building to be a part of the kiosk. These changes give us the possibility to make the hall upstairs 
larger and to put the shop and the information offi ces at places where they don’t intrude on any machinery or the entrance. The entrance is now 
bigger and more open, which give a feeling of safety. We also add benches and an information board with a map over Hammarkullen in the waiting 
hall. Outside the tram stop there is a signpost pointing out the different areas of Hammarkullen.
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Long term
In order to bring more light into the waiting hall upstairs we suggest a skylight in the roof. It will also create a warmer feeling while going in and out 
of the station and up and down the escalators because of the natural daylight. The artistic approach concept in the interior continues in the exterior, 
with citizen-customized facades and a roof garden (see images on this page and page 32), which can be used for exhibitions and small events.

The existing stairs behind the building were said to be dirty and unsafe. They don’t present a good panorama over the square either. Therefore we 
have redesigned them so that they are more open and oriented towards the square to have the best view. This can also entice people to relax along 
the stairs and watch the activities at the square. The suggested stairs also make a better connection between the square and the upper residential 
area behind the tram stop.

The design was a challenge, because it had 
to base in Hammarkullen´s identity. How to 
represent a city that has an extremely 
diverse cultural background and at the 
same time keep the site´s current feeling.

The fi nal concept followed these two guide-
lines and the result was an “emerging 
cultural mountain” where the building 
follows a mountain shaped design and the 
culture can be represented in its own exterior 
walls, planned to be an empty canvas 
ready to be fi lled by citizens in which-
ever form they wish to (for example 
mosaics, as the image shows). The building is 
projected in a way where citizens can affect the 
design, giving a unique interpretation to it 
of the multicultural treasure Hammarkullen has.
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Long term
We suggested a  garden and a meeting 
place as well on the roof. This to take ad-
vantage of the  staircase connecting the 
main square with the upper  housing area.

The purpose is to have an area 
where people can meet and use for 
some exhibitions and events, for ex-
ample the carnival in the summer.
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Long termLong term

Plan Roof plan
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Long term

The western facade

The northern facade
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During our work we have found out that it is possible to make the 
tram stop more sustainable by using wasted energy, for example 
from the escalators. By making it fun to do certain energy generating 
activities, it is easy to change people’s behavior for the better. We 
believe that people do good things just because it is funnier than 
doing the bad alternatives. In the following text we suggest how to 
make people generate energy in a fun way or without even noticing.

Trash bins
The need for trash bins in the waiting hall downstairs was rather 
high among the people we contacted, even though there are 
existing bins there. We discussed the issue and concluded that 
the bins are a bit unattractive and misplaced and that is why 
people don’t use them. With this in mind we set to design artistic 
trash bins with sounds like “thanks for using me” or “welcoming 
music” which could encourage more people to use the bins. A 
simple sound effect can completely change the experience of 
properly disposing of waste. The trash bins that fi nally are placed 
there should be made by citizens and artists in Hammarkullen.

Escalators 
We want to add more colors to the escalators. This will be made by 
fi rst adding more art to the walls, but we also want to do something 
about the actual escalator. Therefore we have design an example 
of how it could look during carnival. This adds color in a fun and 
inspiring way.

Fun and energy generating designs
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Heat exchange
When we visited the machinery room for the escalators we 
noticed that it is quite warm even though it is next to the 
cold waiting hall. The temperature in the machinery room is 
around 20 degrees and it is even warmer in the upper part 
of the room. The heat produced by the escalators can be 
harnessed and used for heating up parts of the tram stop. 
This can be done just by installing a regular heat exchanger. 

Energy producing walkways 
The idea is to collect kinetic energy from people 
going in and out of trams. The energy can be used to make 
electricity, for example for lighting. This is done by putting 
a square meter of a rubber set called Pavegen™ into a 
walkway in the waiting area. When people step on it, it has 
a slight give and produces kinetic energy.  The energy is in 
turn converted to electricity and stored in batteries or sent 
directly to a power-using device, for example a lamp. The 
slabs emit a light glow when stepped on (using about 5% 
of the total energy produced) to let the person know that 
they have helped to generate power. The glow may also 
encourage other people to change their route just to step on 
the rubber set, which generate even more power.

Energy generating bikes
Anyone who wants to can ride an energy generating 
bike while waiting for the tram. The mechanical energy 
provided by the users is transformed into electric energy. 
The electricity can be used for lighting in the platforms and 
the waiting hall downstairs where people say it is a bit dark. 

Energy generating arts and designs in a fun way
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One of the biggest issues during our work was to reach out to the appropriate 
people. At times it was hard to get hold of the tram stop users because they 
were always on the run. We tried several ways of reaching them. We found out 
that it was much easier to talk to people in the tram where they couldn’t leave or 
when we had scheduled for a meeting and visiting their homes. These methods 
were far better compared to standing at the tram stop, trying to speak to people 
who were always in a hurry. In the end we actually got a lot of information from 
citizens and found a lot of people that were interested in the project, which 
made us really engaged to it.

When we started to implement all the information we got from interviews and 
workshops into design proposals, we realized that the way to interpret people’s 
thoughts and wishes was very important. For example, the wish for a cafeteria 
can mean that there is a need for a meeting point, thus a library with a coffee 
machine can fi ll up the same need as a cafeteria. The issue of choosing a suitable 
location that accommodates all wishes was a challenge for us because people 
suggested things on different places. For example, the majority of the people 
suggest a cafeteria at one place and only a few persons suggest it somewhere 
else. Then we had to discuss the reasons why people put them at different 
places and come up with the most preferable proposal. We have worked with the 
thought of this when we did our design proposals both in the short- and long term 
proposals. 

The counting of people was made to know how many persons use the tram at 
different times of the day. The lack of time made us use only the fact that a lot of 
people use the tram stop. If we have had more time we could have developed 
and interpreted the information in another way.

DISCUSSION
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DISCUSSION
When we set to work with our design proposal we found out that 
it was hard to work with just one proposal because there were so 
many things that should be done at the tram stop. Therefore we 
decided to make three different proposals to include all the 
important things we wanted to change. This felt like a good way 
to present things because it shows people what could be realized 
soon and what the visual plans for the future could be, instead of 
mixing everything. In general there were many people that wanted 
the tram stop to be more colorful and clean. Therefore we wanted 
to work with fun art and design while keeping in mind low cost and 
low energy-embedded materials. We tried to include all of the three 
aspects when talking about sustainability (social, economical and 
environmental). However, our main focus was the social aspect. 

Apart from these proposals we found out that there were some 
things at the tram stop that could be changed fast if only the one 
responsible knew about it. We have had meetings with people 
working at the municipality to inform them about these things, but 
also to show them and inspire them with our ideas. We think and 
hope that some of these things will be changed in the nearest 
future.
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