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About the project
The purpose of the project is to propose a new plan layout for the 
ground floor and the eastern exterior of Bredfjällsgatan 36-46 in Ham-
markullen, which today is used by a number of social and educational 
services. As there are plans of moving in a health care center and a 
child health care center to the premises, there will in the near future be 
a cluster of services which could work together as a family resource 
center, a concept based on near collaboration between different health 
care and social welfare related services.

The project therefore aims to arrange and improve the physical struc-
ture in a way that enables collaboration within the building. The 
building in question is situated in the very centre of Hammarkullen, 
but the ground level, where the before mentioned functions are to be 
located, struggles with lack of visibility due to its physical conditions. 
One important aim of the project therefore is to open up the exterior  
to the surrounding public space and improve both the public space of 
Hammarkullen and the connection between the local community and 
the services in the ground floor.

As Hammarkullen is a neighborhood with a large amount of chil-
dren. and at the same time has a higher number of sick leave days 
than Gothenburg in general, there is a strong argument for upgrading 
children and family related health services (Göteborg Statistik 2013). 
Together with the newly realized renovation of the nearby park Ham-
marparken, a new family resource center could continue the positive 
change in the heart of the neighborhood, fight the trend of services 
closing down, and result in a healthier community.

The proposal is a result of  the analytical and background studies, as 
well as interviews and workshops with inhabitants of Hammarkullen, 
related associations and staff from the current services in the ground 
floor. Our aim has been to create something that can be used as an in-
spiration for future projects and we hope that the work and discussions 
we have had has raised ideas and reflections about the present and the 
future situation which can add to the positive spirit of Hammarkullen. 

The eastern facade of Bredfjällsgatan 36-46, facing Hammarparken The yard in front of the eastern facade
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Project timeline

Analysis and project framing Sketching Designing Proposal
Okt Nov Nov Dec Dec

Activites and Phases

The timeline describes two different types of activities. Firstly, the 
group has carried out background studies of literature, analysed and 
done study visits and interviews, aiming to map and understand the 
current situation. The other part consists of participation activities such 
as meetings, discussions and workshops, aiming to involve and em-
power affected stakeholders. As the analytical and participatory meth-
ods are concurrent through the process, the division shown on the next 
page is hence a simplification.

The time line gives a rough picture of the phases that the group 
worked in, which starts with information gathering and analysis 
thereafter develops into sketching and problem solving together with 
stakeholders as the project evolves. The final analysis described in this 
portfolio sums up knowledge gained throughout the whole process, in-
cluding the analysis of spatial and functional properties of the project 
site.

A large part of the analysis work consisted of mapping the current 
situation and frame the project, as it was quite unclear what the current 
plans or intentions concerning the building were in the beginning of 
the project. Thus, the interviews with different stakeholders have been 
significant.

Giving something back

The follow-up has been an important part of the project, in order to
give something back to the stakeholders and show that their participa-
tion has led somewhere. In the time line on the next page this is shown 
with the dotted lines between the participation events. During and after 
the exhibition, stakeholders were given both soft and hard copy of a 
folder with a summary of the proposal. This hopefully lets the project 
live on even after the course is finished.
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Participation

Own investigations

Timeline

PH
A

SE
S

 T
YP

ES
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F
A

C
TIV
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ES

Analysis and project framing Sketching Designing Proposal

 Studies of earlier
similar projects

Literature studies of family resource centres

Area analysis

 Evaluation
 of different
alternatives

 Mapping of visibility and
accessibility

Okt Nov Nov Dec Dec

 Study visit at Family
 resource center Trädet in

Frölunda

 Draft of plan
layout

 Draft model
 of plan and
surroundings

3D modelling starts

Sun study  Development
 of plan from

feedback

 Development of
 3D model and

renderings

Finish model

 Preparing
folder

 Hand over
 of folder and

 posters to
stakeholders

Exhibition

Presentation

 Meeting with
Open Preschool

 Workshop with
Open Preschool

 Follow-up with
Open Preschool

 Meeting with Special
 Support Teachers and

Child Psychologists

 Follow up with Special
 Support Teachers and

Child Psychologists

 Follow up with
Resursenheten

 Meeting
 womens
network
Hoppet

 Workshop with
Resursenheten

 Workshop in
 Hammarparken

 with inhabitants of
Hammarkullen

 Discussion with
 inhabitants of

 Hammarkullen at the
Christmas market

 Meeting with real
 estate manager of

Bostadsbolaget

 Meeting with
 the Tenants
Association

 Survey for
 inhabitants of
Hammarkullen

 Blogging
starts

Telephone interviews: 
Area manager of education
Real State Manager of Göteborgslokaler
Development leader of the city district premises
Preschool manager of Hammarkullen
Architect of Angereds health care center
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Family resource center 

In a family resource center the activities are directed towards parents 
and children, and are mainly based on health promotion. According to 
suggestions from Socialstyrelsen (The National Board of Health and 
Welfare), a family resource center should include at least antenatal 
health care, child health care, open preschool and social welfare activi-
ties. Cooperation and a supportive environment are the core keys when 
the different professional groups work together with the families. In 
addition to above-mentioned activities, a family resource center can 
also have library, church or other activities of interest for families. (So-
cialstyrelsen, 2008)

According to an evaluation program for family resource centers, 
conducted in the region of Västra Götaland, open preschool and child 
health care have a central role (VG-regionen, 2009). A family re-
source center creates a meeting-place not only for parents and children 
to meet and interact but also for different professionals to meet and 
cooperate. In the evaluation it is also described that the most common 
forms of collaboration between the staff, working at a family resource 
center, is that they collaborate in performing projects together. 

For example, in a consultation program conducted for parents, the 
responsibilities are often divided according to the form of consulta-
tion and the professional expertise of the staff. It is also common that 
the staff of different services have both organized and spontaneous 
meetings for consultation or exchange of knowledge and experiences. 
(Vg-regionen, 2009)

The million homes program 

Rapid urbanization and demand for higher housing standard had led 
to significant housing shortage in Sweden over the first decades after 
the war. As a response to the situation, the social democrat-led govern-
ment announced in 1965 an ambitious plan of constructing one million 
new homes within the following ten years. The housing units were 
planned in accordance to the modernist ideals, to fulfill housing needs 
of all home-seekers regardless of their social class or income. 

The plan succeeded, in terms that the goal was met, but the popula-
tion did not increase as expected when the Million Homes Program 
was completed, which caused that many apartments stood empty. The 
visual appearance of the projects was given a lower financial priority, 
which resulted in extremely austere character of many new areas. The 
Million Homes Program is still commonly associated with large and 
monotonous concrete building, which can also be seen in Hammarkul-
len (Hall och Vidén, 2005).

Satellite photo of Hammarkullen
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Hammarkullen
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Hammarkullen is a suburban area situated in the city district of An-
gered, approximately 10 kilometers northeast of central Gothenburg. 
The transport connections to this area are good, it takes approximately 
15 minutes from city center to Hammarkullen by tram, the pedestrian 
and bicycle path is about 9 km long.

Hammarkullen was built between 1968-1970 and is a part of the mil-
lion homes program. This can clearly be seen in the physical structures 
of the area. Identical large-scale multi-family houses separated by 
open green areas is one of the main characteristics for this area as well 
as separation of traffic and other functions. Hammarkullen was built 
as the second area among 5 housing areas that was built 1966 to 1970 
within Angered. This was done as a part of the vision of creating a new 
city district that would hold housing and work for 100 000 inhabitants 
(Zintchemko, 1993). However the plan could not be completed due to 
changes in the economy and today the district holds 50 000 inhabit-
ants, most of whom work in other parts of the Gothenburg city.

The area has a large amount of green spaces with a mix of arranged 
parks and more natural forest. There are also several smaller play-
grounds and in the center of the area there is Hammarparken, a park 
that recently has been rebuilt to fit needs of inhabitants of all ages.
In the center there are also several shops and restaurants. The traffic 
network in the area is chracterized by traffic separation where most of 
the inner parts are dominated by pedestrian traffic.

Hammarkullen has a population of almost 8000 inhabitants of which 
nearly 50% are children and youth. Around 30% of the families have 3 
children or more and almost 30% of the population is children. Despite 
having a large population of children in Hammarkullen, the area lacks 
services in form of health care and social welfare. Also the number of 
sick leave days are higher here than in Gothenburg in average (Göte-
borg Statistik 2013).

There are a few health care centers and child health care centers in the 
neighboring areas, such as in Hjällbo and Angered centrum, whilst 
such services are missing in Hammarkullen. Taking the large amount 
of families living in Hammarkullen into consideration, such services 
seem to be vital, in order to have a socially and healthwise balanced 
society. Despite the good public transports, travelling can be a serious 
obstacle to families with low incomes or many children to take care 
of. Having a health care centre in the neighborhood would therefore 
improve the living conditions of many.

The map shows the local traffic infrastructure and points of interest in 
Hammarkullen. The north end of Bredfjällsgatan 36-46 is connected to 
the most trafficed pedestrian pathway.
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The building - Bredfjällsgatan 36-46
The building that the project concerns is situated next to the new-
ly renovated park, Hammarparken, nearly 120 meter from the tram 
stop. The building consists of nine storeys. It is owned and managed 
by Bostadsbolaget since 2001. In 2003, Bostadsbolaget renovated 
some parts of the building in dialogue with the tenants. Some of the 
improvements were to change the windows to become more energy 
efficient, rebuild the roof and renovate the bathrooms. 

Currently, two other actors are also involved in managing Bredfjällsga-
tan 36-46, namely Graflund and Göteborgslokaler. Graflund manages 
the outdoor space together with Bostadsbolaget and Göteborgslokaler 
manages the ground floor premises of the building (Bostadsbolaget). 
All of the premises are rented out to Stadsdelsförvaltningen, the city 
district administration, which in turn distributes the premises to munic-
ipality-based organizations and services.  

The building consists of two and three room apartments with entrances 
from the west side of the building. Today almost 450 people live in 
the apartments of which nearly half are children. The building also has 
a cellar with apartment storage rooms and laundry units.The ground 
floor, which has an area of approximately 1274 sqm, was originally 
constructed for a primary school. It has its six entrances in the eastern 
side of the building.

GÖTEBORGSLOKALER
manages the
ground floor

BOSTADSBOLAGET
owns the building
and manages the 
outdoor space together 
with GRAFLUNDS

BACKA LÄKARHUS
want to open a 
private VC/BVC in 
the premises

TENANTS
rents apartments
from Bostadsbolaget

SDF
rents the ground floor 
from Göteborgslokaler

OPEN PRESCHOOL
rents från SDF

SPECIAL SUPPORT 
TEACHERS
rents from SDF

PRESCHOOL
rents from SDF

SPRÅKVERKSTAN
rents from SDF

RESURSENHETEN
/LA FAMILIA
rents from SDF



13

Structure

The building has a bookshelf structure, typical to many Million Pro-
gram projects, with load bearing interior walls and non-load bearing 
façade. The load bearing interior walls makes it difficult to make major 
changes in the interior while the non-load bearing exterior façades pro-
vides possibility for changing the façade elements (Bostadsbolaget).

The long and monotonous structure of the building hardens an effec-
tive orientation in the premises as well as a natural arrangement of 
shared spaces. The load bearing walls makes it hard to change the inte-
rior, for example changing the disposition of the rooms. This would be 
something relevant to deal with while planning for the interior.

The illustration shows how the façade elements can be replaced.

According to the field observations, the façade of the building is quite 
anonymous, specifically the ground floor lacks variation and a clear 
visibility from far distance. The illustration to the right shows how the 
façade of the building, especially the entrances, could be changed for 
improving the visual connection. 

Entrance to the premises

Entrance to the apartments

Load bearing pillars and inner wallsNon-load bearing facade elements
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Ground floor visible

Only top floors visible

Points from where we could 
work with visibility of the 
services

Accessibility and visibilty

Since health care issues are of relevance to everyone the accessibility 
to such services is crucial. Visibility is therefore of great importance, 
especially in a multilingual area such as Hammarkullen where the lan-
guage can be an obstacle. There are hedges in front of the building that 
creates a barrier and make the outdoor space separated and less visible 
from its surroundings. Furthermore, a canopy along the whole building 
creates a visual barrier and at the same time shadows the yard and the 
interior. The canopy was originally constructed to protect the school 
children from garbage falling from the apartments above. Together 
with the asphalt covered ground, it also creates an anonymous and 
unsafe place.

There rea several barriers hiding the premises, the picture shows the 
hedge, the fence and the canopy.

Visual and physical connection and openness therefore are important 
factors to deal with for creating a welcoming entrance to Hammarkul-
len and the family resource center. When proposing a more open struc-
ture, it is important to provide visual protection for visitors who might 
want to be anonymous or discreet when visiting the services.

Bredfjällsgatan 36-46 is seen from quite many points, for example, 
while exiting the tram station, the first thing that is observed is Ham-
marparken and Bredfjällsgatan 36-46.

The situation of the building is quite central near the square, Ham-
markulletorget, and the newly renovated Hammarparken. Bredfjällsga-
tan therefore has the potential to become a part of this sphere. Today, 
the natural flow of public space from Hammarkulletorget and Ham-
marparken stops unclearly at Bredfjällsgatan 36-46. We suggest that 
this flow continues, which could extend and frame the public space.

Bredfjällsgatan is to a large degree made up by public space but lacks 
space variation. This could be improved by adding more public and 
semi-public attractions and space variations in Bredfjällsgatan 36-46, 
in order to create a more active and effectively used public space.

Bredfjällsgatan 36-46 faces Hammarparken and a green area with 
hills and trees but lacks visibility and connection and therefore is not 
frequently used. This space can be planned to be made more populated 
and efficiently used by improving for example lighting and creating 
attractive viewpoints.  

Visibility study. The top floor of the building is seen from a large area, but 
the ground floor is mostly visible from the park.
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The municipality-based organizations in the building

Open Pre-school Special support teachers & child 
psychologist  

Pre-school Language teachers Resursenheten (social services)Pre-school kitchen

The ground floor premises of Bredfjällsgatan 36-46 are rented to 
different municipal organizations and are currently rented by an open 
preschool, a group of special support teachers and child psychologists, 
Sjöhästen preschool, Språkverkstan (Swedish language workshop) and 
Resursenheten (social service).   In this project we focus on the open 
preschool, the group of special support teachers and child psycholo-
gists and Resursenheten due to their relevance for the project.

The open preschool is located in the south end of the buildings ground 
floor. It functions as a meeting point for parents and children with 
different backgrounds. Parents can come here monday to friday with-
out paying any fee and they participate in the pedagogical activities 
together with their children all the time. The open preschool works to-
wards integration in the Swedish society in several ways. For example, 
they arrange a breakfast together with the parents every once a week, 
where parents and children from different cultures and backgrounds 
meet and interact. 

The open preschool is very keen to have contact with the people, 
mainly parents and children, living in Hammarkullen, but struggles 
with lack of visibility. Families who want to visit them sometimes 
have difficulties in finding the right entrance. As the open preschool 
finds it hard to reach out to new parents, in a place like Bredfjällsga-
tan, they are also keen to be close to the future child health care center, 
since parents and children are the target groups.

Resursenheten, which is a part of the social service center, is located 
in the northern part of the buildings ground floor. Resursenheten has 
relocated a larger part of its activities Hjällbo and the premises in 
Hammarkullen today is used as discussion/activity rooms, for example 
for group therapy, if needed. The plans are to move all of the activities 
to Hjällbo and use the premises in Hammarkullen for pre-arranged 
meetings only.

The special support teachers and child psychologists have their prem-
ises next to the open preschool in the southern part of the buildings 
ground floor. They mainly work with support and consultation for 
teachers and children in the Angered region. They occasionally have 
consultation for families as well.

In order to plan for a well-functioning family resource center in Bred-
fjällsgatan 36-46, placing the actors randomly in the ground floor 
premises would not meet the required needs, as the actors need to 
cooperate and collaborate with each other. The project strongly aims to 
enable cooperation between the different actors, mainly through shared 
spaces.

In accordance with our field observations made in the premises, co-
operation between the existing actors in the premises is to a limited 
extent, which is due to lack of orientation and flow of neutral shared 
spaces.

The illustration shows how the different services are 
distributed on the ground floor in the current situation.
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Cooperation

According to the literature studies regarding family resource centers, 
an open pre-school has a central role in connecting the other actors, 
such as health care and social welfare services, in family resource 
center. Thus, we have tried to figure out important connections, re-
lations and possible collaboration between the different actors, for 
enabling a close collaboration in the future. 

Health care

The social services, 
Resursenheten

The language studio

Special support teachers 

Child psychologists

Open preschool 

Child health care

Function scheme

To get a general idea of what functions a health care centre and a child 
health care centre would need, we looked at other health care centers 
in the Gothenburg region and studied the floor plan of Angereds 
läkarhus (Semrén och Månsson Vård och Skola). The functions and 
the estimated required area were organized from the most public to the 
least public functions as seen in the photo. This was a way to get an 

idea of how different functions 
could connect to each other, or 
open towards the public space, 
where appropriate. 

The waiting room, that has the 
most public character as every-
one is allowed in, could perhaps 
be physically connected to the 
open preschool. Some functions 
that could be shared, like the 
staff kitchen or conference room, 
are intended only to be used 
by the employees. This rough 
draft was later used as a base 
for discussions with the current 
services in the building and lead 
to the proposal for a common 
fika-room and multi functional 
entrance hall.

This mind map shows how the collaboration is likely to be structured in a 
future family resource center in Hammarkullen.

Functions of a health care and child health care centre, organized 
from most public (green) to least public (red).

Section showing the transition from the 
most public space in the yard next to the 
park, to the least public space in the con-
sulting rooms, inside the building.

Hammarparken

GångstråkTorgReceptionMottagning VäntrumConsultation    Waiting room      Reception       Square        Pathway

The park Hammarparken
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Conclusions
Absence of connectivity and collaboration between the actors in the premises

Lack of visual and physical connections to the public space

Limited flexibility of the floor plan due to load bearing inner structure

Limited shared spaces due to the form of the ground floor preventing natural 
interaction

Rearrangement of the existing services as a result of moving in a health care 
center and a child health care center can be necessary

Preserving visitors’ integrity must be considered when increasing openness of 
public space



Participation Methods
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An important part of the assignment was participation and dialouge 
process. Therefore we tried to use a number of participatory methods 
throughout developing the proposal. 

Generally, we started with gathering information about the building, 
the residents, the context and so forth, in form of interviews and field 
studies. For digging deeper into the context, and for developing design 
strategies as a base for the proposal, we conducted workshops with 
some of the important actors, including the inhabitants. For getting a 
better result, we arranged a follow-up after the workshops to show the 
developement of our work for the participants and getting feedback. 

Our study visit to “Trädet” helped us to create an image of how a fami-
ly resource center functions and also get and an idea of the important 
aspects that are to be taken into consideration while plannings for a 
family resource center.   

All the intitiatives/ideas considered as important by the participants 
have been evaluated by our group and taken into account while design-
ing the proposal in accordance with their relevance for the assignment. 

ENTRÉ

KONTOR

LÄSRUM
GÅRDEN

FIKA /
LUNCHUM

KORRID
OR

Ljust

Delat med personal från 
BVC och de andra  
verksamheterna

Passage till BVC

Endast personal

Halvoffentligt

Verksamhetslokaler

BARNVAGNSFÖRRÅD

LEKRUM
VERKSAMHETSRUM 

(VARDAGSRUM) DOCKRUM

KÖK MÅLARUM

SKÖTRUM

WC

Ljust

ÖppetÖppet

Sittplatser: bord,  
soffgrupp etc

Lek, gunga, stor sandlåda
Sittplatser

Grönska

Avslappnat

Välkommnande

Färglatt Skyltat Tyst 

Relatera till det  
offentliga omklring

Ljust

Stort

Delat med BVC ?

Meetings 

    Meeting with the Real State Manager of Bostadsbolaget

    Meeting with the local branch of the Union of Tenants

    Meeting with the open pre-school   

    Meeting with special support teachers and child psychologists

    Meeting the women’s netwook “Hoppet” 

Workshop with the open preschool

How: 
We used bubbles with different functions inside an open preschool 
Additionally, we used notes with different nouns and adjectives for 
describing the functions and their possible connections to the other 
actors in a family resource center and the outer environment. Some 
empty bubbles and notes were also used, in case additional functions 
were needed. 

Aim: 
the idea with conducting the workshop was to gain information about 
the needs of an open pre school, how they relate them to a family 
resource center and the important connections and forms of collabora-
tion between the different actors. 

Evaluation and Results:
   A joint lunchroom for the staff in the family resource center would 
enhance cooperation between the different actors.
   A clear connection between the open pre-school and the child health 
care center so that parents can easily find the open pre-school or vice 
versa. 
   A space for the baby prams is needed 
   An open courtyard but still semi-public
 
Follow-up:
The result from the workshop was sketched into a draft of the floor 
plan which the staff were given to comment on. The plan was then 
changed in accordance to the feedback.

 



20

ENTRÉ

WC 
+ 

skötrum VERKSAMHETSRUM 
(VARDAGSRUM)

MÅLARUM

KÖK

KONTOR

WC

SAMTALSRUM

GÅRDEN

FIKA /
LUNCHUM

KORRIDOR
Ljust

Ljust

Ljust

Ljust

Öppet

Privat

Rent

Tryggt

Av- och på 
klädning barn

Stort

Öppen planlösning

Mysigt

Bekvämt
Roligt

Tyst utåt

Fullt utrustat

Flera funktioner

Roligt Praktiskt

Privat
Tyst utåt

Bekvämt
Mysigt

Delat med personal från 
de andra verksamheterna

Passage till andra 
verksamheter 

Endast personal

Besökare kan vara ensama härPersonal från andra verksamheter

Personal tillsammans med familjer

Workshop with Resursenheten,  
the social service group

How: 
The workshop was carried out in the same way as with the open 
preschool, using bubbles with different functions and adding notes 
with different nouns and adjectives for descirbing the functions and 
their possible connections to the other actors.

Aim: 
The idea with conducting the workshop was to gain information 
about what Resursenheten needs in their premises, how they relate 
themselves to a family resource center and the important connec-
tions and forms of collaboration between the different actors. 

Evaluation and Results:
   A corridor leading to the other services would be useful but 
shouldn’t be public and only used by the staff in the family resource 
center, and by some clients if they are directed to meet/talk to other 
professionals in the family resource center. 
   The kitchen should be in the same space as the activityroom to 
easier have a direct contact with families all the time. 
   A shared space, for example a staffroom, would be nice in order 
to enhance cooperation between the actors in the premises. 

Follow-up:
The result from the workshop was sketched into a draft of the floor 
plan which the staff were given to comment on. The plan was then 
changed in accordance to the feedback.

Meeting with special support teachers  
and child psychologists 

How: This was a meeting arranged with most of the staff participat-
ing and answering questions about their service and how they use the 
premises.

Aim:
The meeting aimed to get information about which activities they 
have today and what activities they will have in the future, in order to 
know how much space they need. The meeting also aimed to find out 
how they look upon possible connections with the other actors in the 
premises. 

Evaluation and Results:
 A more public outer environment, related to the prak Hammarparken.
 Individual offices for the staff in their premises, a conference room, 

lunch room, room for materials and workshops and an archive, which 
they lack today. 
 Physical closeness to other services is not an important factor, since 

their activities are quite separated from the others. 

Follow-up:
The result from the workshop was sketched into a draft of the floor 
plan which the staff were given to comment on. The plan was then 
changed in accordance to the feedback.
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Exhibition at the Christmas market

How: 
We prepared a draft of our proposal and a model. The people could 
look at the draft proposal and discuss it with us. They could also write 
down comments and place on a comment board that we had prepared.

Aim: 
The goal was to get input for improving our proposal before the final 
exhibtion. 

Evaluation and Results: 
- Visual protection and integrity for visitors are important
- An outdoor rainshelter is needed for making the outdoor usable dur-
ing a longer period 
- An association space or a commercial space for women is good 
- The sitting stairs should be directed to the football field in order to 
face more interesting activities and get more sunlight 

Workshop in Hammarparken 

How: 
We prepared some maps, pictures and questions and stopped people 
passing by the park Hammarkullen for having a face-to-face chat. Peo-
ple could write comments on notes to place on the map and put dots 
on the pictures that showed the character they wished this place would 
have. 

Aim: 
The idea with conducting the workshop was to gain information about 
what the inhabitants in Hammarkullen think of moving in a health care 
center or a child health care center in Bredfjällsgatan 36-46. In that 
case, where they suppose the most visible entrance could be, how the 
courtyard could be improved and how would the car traffic and the 
pedestrian could be affected.   

Evaluation and Results:
   Women need space for some kind of indoor activites
   There is a need for attractive green areas 
   The eastern courtyard of Bredfjällsgatan should be opened up and 
connected to Hammarparken. 
   Recreational areas for youth both indoors and outdoors in Bredfjälls-
gatan 36-46, such as exhibition areas indoors or sitting places outside.
   There is a need for health care center or a child health care center in 
Hammarkullen, considering the large amount of families with many 
children living in the area. 
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Study visit to the family resource center “Trädet”

How: 
We prepared question and interviewed two persons of the staff and 
made observations while being guided through their premises. 

Aim: 
The focus was to get an idea of how a family resource centers can 
look like and to find the strong connections. Furthermore, the study 
visit aimed to get knowledge about how collaboration and coop-
eration could be enhanced physically and which spaces could be 
improved.   

Evaluation and Results:
 An important part of strengthening the collaboration is by cre-

ating spaces for spontaneous meetings, e.g. the lunch room or the 
printer room
 Spaces in the open preschool can be used by the child health care 

for the parent groups
 According to the staff, the possibility to encounter visitors sponta-

neously is easier if there are connections.

Survey in Hammarkullen

How:
We prepared a survey with some question that was distributed to 80 
apartments in four different buildings in the area. We also prepared 
four return-boxes which were put in the entrance of each building.

Aim:
The idea was to use the survey as a tool for participation so that as 
many as possible could take part in the process. The survey with-
held questions concerning the inhabitants’ views on moving in a 
health care center and a child health care center in the premises of 
Bredfjällsgatan 36-46, and how the premises and the eastern exterior 

space could be used 
in the future.

Evaluation and Re-
sults:
Our idea with con-
ducting a survey did 
not succeed, as only 
three participants out 
of eighty answered 
the survey, which 
made the survey 
completely irrelevant 
to base any conclu-
sion on. Therefore, 
we disregarded the 
survey in our project. 

The Blog

How: 
A method for communicating the process has been to blog about up-
coming events and phases of the project. 

Aim: 
To enable interaction and discussion about the project, and keeping 
interested people updated about the process.

Evaluation and Results:
Even though the blog address was given to most of the contacted 
stakeholders the blog has been more of a one way information chan-
nel. For active participation through the blog we should probably have 
worked more with information such as visiting cards with the address 
and something directly useful for the stakeholders. However, stake-
holders could find the blog useful in the future because of the possibil-
ity to download a pdf with more information about the proposal.



The proposal
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The preschool, Sjöhästen, which is located in the premises at the mo-
ment, is planning to move to another location and will therefore leave 
space for establishing a health care center and child health care center. 
In the proposal, the services are suggested to be rearranged within the 
building according to their potential to increase collaboration and in 
accordance with their relation to the exterior public space.
The main focus in the proposal is to improve exterior space of the 
building and plan for an indoor space that enhances and makes the 
functions of the services more effective. 

The focal points:

Visibility and clarity (exterior space)
More visible and welcoming entrances in varying colors and forms in 
order to make orientation easier
A more open public space including different functions and spaces and 
better lighting  

Collaboration (interior space)
Well planned shared spaces for promoting spontaneous meetings and 
collaboration through neutral connections between the premises.

The proposal of the complete floor plan and outdoor plan is shown 
in the next page, details and the underlying ideas will be described 
throughout this chapter.
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Plan layout for the indoor and outdoor environment
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Indoor layout
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The proposal is based on the principles for a family resource center, 
where the different services collaborate in order to strengthen the 
support to the families. The open preschool often has an important 
and central role as they have contacts with a lot of families and can 
“transfer” clients to the right place. Below follows a description of the 
indoor layout from north to south throughout the premises and also an 
explanation of why it is suggested to plan in this way.
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Shared spacesConnections between the services

Shared spacesConnections between the services

Shared spacesConnections between the services

Connections and shared spaces 

To promote collaboration within the family resource center, we 
plan for connections between the services in order to enable 
the staff to easily reach each other for consultation or discuss-
ing ideas. Keeping the staff’s working place away from dis-
turbance and interruption is important, therefore we plan for 
connections in neutral spaces as corridors, kitchen, staff room 
etc.

This image shows the points of connection between the servic-
es. The health care centers and the open preschool shares staff 
room and kitchen and also have a connecting door between 
them that is supposed to be used both by staff and visitors. 
The social service is connected by passages to both the open 
preschool and the special support teachers and child psycholo-
gists. The open preschool and social service also shares a 
space between their premises that can be used for storage by 
both of them.
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Premises for associations

In the north end there is a space appropriate for associations’ activi-
ties. Many of the inhabitants of Hammarkullen who were interviewed 
or participated in workshops during this project, have expressed that 
there is a need for meeting places for women in this area. According to 
observations and interviews, women are rarely seen socializing togeth-
er in the public areas of Hammarkullen, instead the popular spots are 
mostly dominated by men.

An activity targeted to women can also be relevant for the family re-
source center as a whole, since most of the visitors at the center would 
be women. It is also of significance that women are given a space, 
used only by them, at a central spot like this, for showing that women 
are an integral part of the society and therefore need to be visible in 
their community.

These premises can be functional for various types of activities, for 
example cooking classes, dance groups or study circles. Activities of 
this kind are something that can bring more life to the place even at 
later times of the day, when most   of the other activities in the build-
ing are closed. This is an important factor, which increases the feeling 
of safety. 



29

SPECIAL SUPPORT
TEACHERS AND CHILD
PSYCHOLOGISTS

OPEN PRESCHOOL HEALTH CARE AND CHILD 
CEALTH CARE CENTER

RESURSENHETEN
(SOCIAL SERVICE)

SWEDISH LANGUAGE 
STUDIO

ASSOCIATIONS

N

Scale 1:200

The language studio

Here, the proposal is more or less the same as the existing situation. 
The language studio is placed near the most active part of the pub-
lic space, since it is frequently used and therefore important that it is 
easily found by the visitors/students. In conformity with all the other 
services, the language studio has a new entrance in the proposal, mak-
ing it easier to find.

At the moment the building has many entrances, being almost identical 
to each other in appearance. This makes it confusing and difficult for 
the visitors to navigate to the right one. Therefore, it is proposed that 
some unnecessary doors should be removed and the legibility should 
be improved by giving the entrances different colors and a more obvi-
ous appearance. 

Since the existing façade elements are not load bearing, they are easily 
modifiable. When a door is replaced, the lower part of the element will 
be filled up and covered by sheets with colors matching to the theme. 
The transparent roof improves the visibility and at the same time func-
tions as weather protection. The transparent material also has a safety 
aspect; when passing through the entrance one is able to see if some-
one is standing behind the wall next to the door.
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The extension

An extension is suggested to be added to the building as an entrance 
to the open preschool, health care center and child health care center. 
This is something that can bring down the scale and makes the space 
feel more approachable for the people walking next to the building, 
which is otherwise very large and tall. The extension relates to the 
scale and color of the little cottage in Hammarparken.

The extension is divided into two parts with a wall in the middle that 
divides it into one part for the open preschool and one part for the 
health care centers. There is a door between the two parts which can 
be used both by the staff and the visitors. In the part of the extension 
that belongs to the health care center, there is a space that could be 
used for art exhibitions or public information. This is something that 
can decrease the serious feeling of the health care center and can work 
as a buffer zone between the public space and the more private activi-
ties of the health care center and child health care center. 

The area of Hammarkullen has a very rich artistic culture which makes 
the space for art exhibition and public information an appropriate ac-
tivity to be placed here. It also has  the potential to be used as a space 
for smaller local cultural events since the doors into the actual health 
care center and child health care center can be closed. The exhibition 
hall is also visible from the outside through the large windows.
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The health care center and child health care center

According to the proposal, the health care center and the child health 
care center is placed in the center of the building. As it is frequently 
used by many visitors, it should be quite near the most active spaces. 
Therefore it is also suitable to have an expressive entrance in this cen-
tral position of the building. When entering the health care center and 
the child health care center, the visitor first meets the reception and  
from there he/she goes further into the building to the waiting rooms.

The waiting rooms are divided in two parts, one for the health care 
center and one for the child health care center. They are suggested to 
be placed a bit further into the building in order to keep the visitors’ 
integrity and privacy when waiting for an appointment. The consulting 
rooms are placed in the western side of the building to keep it far from 
the more active and public side for the same reason as the placement 
of the waiting rooms.
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The open preschool

Most often the open pre-school has an important role in the collabo-
ration between the activities/actors in a family resource center. As the 
open pre-school targets parents and children, it is important that the 
service has a visible location. It is especially important for the open 
pre-school to have a close relationship with the child health care center 
because parents often visit there. It is also common that the open pre-
school and the child health care center arrange and run parent support 
groups together. That’s why the open preschool has been given this 
location in the proposal.

Due to the importance of a well-functioning collaboration between the 
open pre-school and the child health care center, it is suggested that 
they have a shared staff room where they can meet spontaneously. This 
can in long term strengthen their relationship and cooperation. The 
common staff room can also be used as a conference room for all the 
services in the building.

In the proposal, the entrance of the open preschool is in the extension 
where there is lots of space for a functional coat room and storage for 
the baby prams. In the existing premises for the open pre-school there 
is no appropriate space for keeping the prams, which is a problem. The 
offices and a separate entrance for the staff is placed southern end of 
the open pre-school´s premises in order to keep it separate from the 
public and practical for the staff.
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Resursenheten, the social service group

The social services group, Resursenheten, is only meant for consul-
tation with high integrity. It is therefore placed closer to the southern 
part of the building which is further away from the most active zone. 
Resursenheten, which today has a quite large space in the premises, 
is planning to move their office to Hjällbo and use the premises in 
Hammarkullen only for pre-arranged consultation for families. For this 
specific reason, the social services group is assigned a smaller space 
with a small room as a temporary office for the staff.

The arrangements of the services in the proposal suggest that the so-
cial services group is placed next to the open pre-school since the open 
pre-school is their primary contact for collaboration. Staff of the social 
services group could go together with a family to the open preschool 
through the connection to show where the open preschool is and for 
example introduce a game that is recommended for the specific child 
to train with. The passage between the two services is also suitable for 
a common storage space.
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The special support teachers and child psychologists

For the same reason of placing the social services in the south part of 
the building the special support teachers and child psychologists has 
also been placed here. Their work is not dependent on collaboration 
with other services in the same way as the others and that’s why it’s 
suggested to be placed with only connection to one service and with 
no shared space. However the connection point is suggested to be 
there as it facilitates for potential expanded collaboration with other 
services as it’s easier to reach with an inner connection rather than 
going outside.
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Sun studies showing sunlight and shadow in April at 12.30 Sun studies showing sunlight and shadow in July at 12.30

Sun studies showing sunlight and shadow in April at 15.00 Sun studies showing sunlight and shadow in July at 15.00

As all the ground floor entrances open to the east, only the external 
surroundings of the eastern side of the building are concerned in the 
proposal. The proposal enhances the spatial connection between the 
building and Hammarparken, yet retaining the north-south pedestrian 
connection at the eastern side of the building.

Replacing the all-covering asphalt, different types of pavement mate-
rials have been used to indicate areas intended for movement or more 
stationary activities. Grass patches function as dividers and for added 
pleasure.

Removal of barriers

The planted hedge creates a visual and spatial barrier between the 
pedestrian pathway and the yard, making the yard very enclosed and 
isolated. The steel canopy constructed to cover a large part of the yard 
enhances the isolation even more, plus they reduce the amount of day-
light entering the yard. The canopy has been originally constructed be-
cause of some deviant household waste management habits among the 
residents. The suggestion is to remove the entire canopy, by assump-
tion that if the problem still persists, the cause of it should be removed 
by other means of development, instead of turning an important public 
area almost unusable.

The sun study shows which part of the building gets more sunlight 
during the different times of the day and the year. According to the sun 
study, the yard becomes covered by the shadow of the building in the 
early afternoon. The rocks facing the square get more sunlight than 
other parts of the yard, which makes it suitable for sitting places. 
The space between the buildings at the north end becomes sunny in the 
afternoon. 
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The square and preschool yard

In the middle part of the site the pathway coming through the park 
connects. It is more open towards the park since there is no sports field 
blocking the way, which is the case in the north and south parts. Open 
preschool and the health care functions are situated in the middle of 
the plan, because of its easy accessibility from different directions. 
Together they form the core of the Family centre plan, which shows 
also in the outdoor areas; A protruding extension building serves the 
entrances to open preschool and health care centre. The extension has 
a convex form which creates a plaza-like area in its front.

A sitting stair is suggested near the point where the pathways connect. 
This location is also advantageous for a meeting place since it’s further 
away from the building and thus receives more sunlight. The shadow 
of the building will cover most of the eastern yard by early afternoon 
hours. Also the narrow space between the buildings at the north end 
becomes sunny in the afternoon, as the shadow moves.

A small playground is suggested for the open preschool. Open pre-
school mostly uses public parks and playgrounds for their outdoor 
activities. Usually the children are accompanied by more adults (pre-
school teachers and parents) than those in a regular preschools. The 
playground functions as a front yard before the entrance and is not 
physically restricted from its surroundings.

North end

The northern end of the building is where the pedestrian pathway 
crosses the one coming from the tram station. The westward pathway 
from the station is one of the main pedestrian arteries of Hammarkul-
len. A significant flow of people pass through it every day on their way 
to work and back to their homes.

This crossing point is the most visible part of the site. There the pro-
posal suggests a recognizable element, a free-standing set of trans-
parent canopies that both provide protection from weather and direct 
the pedestrian flow towards the central parts of the site. This area is 
intended to have a multi-functional quality, a setting for performances, 
community markets or other public occasions.

South end

The southern part of the floor plan would be occupied by the prem-
ises of a) municipal social services and b) special support teachers 
and child psychologists. The social services is located aside, for there 
might be a need to enter discreetly. The special support teachers work 
more closely with other educational functions, such as open preschool, 
whereas the public visits to their premises are only occasional. For this 
reason their entrance doesn’t have to stand out from the facade and the 
outdoor space here is not appropriate for public usage in a large extent.
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The extension with the entrance to the health care center

The open pre-school yard

Sitting stair at the entrance to the park



Exhibition 
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A public exhibiton was held on 18th December 2013 in Hammarkul-
len. Different actors, such as the stakeholders, the municipality-based 
organizations in Bredfjällsgatan etc were invited, and many of them 
attended the exhibition. In general, the respons was positive and ac-
cording to some stakeholders the proposal could be used as inspiration 
for future projects. 



Conclusions 
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Sustainability

The general idea was that the relocation of the preschool Sjöhästen 
out of the building and the suggested establishment of a health care 
center opened up possibilities for improving the conditions, both for 
the services within Bredfjällsgatan 36-46 and outdoors. The concept of 
a family resource center which had been discussed earlier years could 
both work as a catalyst for this improvement and be valuable to Ham-
markullen in itself.

Bringing a new health care facility to a place where a lack and need 
of such exists, is in itself an action that enhances social sustainability. 
Adding shared spaces result in increased communication and more 
effective use of floor area within the building. Moreover, an improve-
ment of the public space will contribute to the social sustainability 
by creating more public meeting places and increasing the feeling of 
safety in an area that otherwise needs more of these kinds of spaces. 
To strengthen the functionality of the family resource center and the 
connected outdoor space, and to maximize its longevity, it is important 
to bind it to the surrounding community and other functions as well as 
using participation methods in the planning process.

The process

To create a project as relevant as possible we started working without 
knowing exactly what we were aiming for. For the beginning we had a 
collection of contacts representing different stakeholders and a distant 
clue of a family resource center to be established in the building. 

With this point of departure we started gathering information about the 
current situation, the needs and wishes, and the planned future. As the 
plans for the future health care center at that moment were quite un-
clear we struggled in finding our way through rumors and half-truths, 
trying not to create any ourselves. This, we noticed, was quite difficult, 
and an important reflection is that asking question is very hard without 
giving information.

The benefit of starting quite openly was that it helped us to pick up 
ideas and design solutions, not only for the family resource center, but 
for other things as well. Had we started with the floor plan of a fam-
ily resource center as our only goal, the result would probably have 
been a proposal of less qualities for the connected stakeholders. For 
instance, the need for association space for women was a thought that 
emerged from the workshops and interviews, instead of the original 
project idea.

Involved actors

The most influential actors in the participation activities have been 
staff working at some of the services currently situated in the building. 
It was a natural decision to involve them since they have most knowl-
edge on how the premises function today and what might be needed 
for an improvement. We think that this has been useful and the out-
come of these participation activities has influenced the result signifi-
cantly. This we have tried to emphasis during the participation events, 
to show that it is not only our project but something relevant to every-
one involved. We also consider it as a way to give something back to 
the people that voluntary has given us their time to help us creating 
this proposal.

We believe that it would be useful if some people with higher in-
fluence on renovating or rebuilding the premises would have been 
involved in the participation activities. Involving decision makers in 
creating the proposal would probably establish the ideas of the propos-
al in a stronger way and increase the possibility of a change like this to 
actually happen. Some people in managing positions have been con-
tacted but since this is a student project many can’t prioritize taking 
part and therefore it has been mostly interviews with these people. We 
do think that with more effort it could have been possible to involve 
some of them further in participating and creating the proposal.

We did not involve the private health care center in the project as it for 
a long time was unclear if they would move in to the premises or not 
and because we decided to focus on the situation of the current actors. 
For the anchoring of the project it would have been good to involve 
and connect them to the other services, as this was one of our main 
goals, and it will certainly be necessary for a possible continuation of 
the process.
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Participation methods

An important guideline in the participation work was to try to follow 
up the workshops and interviews and get feedback on our sketches. 
Regarding the participating staff this worked well, as they are a defined 
group and the task directed to them is clear. It was more difficult with 
the public in general as the participating group differed and had less 
obvious interests to them in each workshop. The survey was supposed 
to be the base for the public workshop in the park, which in turn would 
generate the sketches for the exhibition at the Christmas market. The 
survey didn’t work as planned due to language and distribution prob-
lems. We should probably have used more direct question and talked to 
people face to face instead of distributing the surveys in the mailboxes 
to be more successful. Considering the impact on people’s everyday life 
a renovation of the public space would have, it would have been appro-
priate with additional workshops and interviews with the public.

Another reflection on the methods is the importance of choosing the 
appropriate type of workshop for each situation. Creative methods, as 
the ‘bubble workshop’, with the staff worked well as we had agreed on 
a certain time and task together. For more spontaneous methods, like 
asking questions to passers-by in the park, direct questions worked 
better and generated answers that could be used as a base for design 
decisions when put together. Often the spontaneous comments during 
these events were as valuable as the answers to the actual questions.

Outcome and future potential

The project gives a suggestion of how a health care center for adults 
and children could be fitted in the floor plan, along with certain oth-
er services. It shows the limitations imposed by the structure of the 
building. The project also gives an overview of the outdoor area at the 
eastern side of the building, and how different unpleasant characteris-
tics could be replaced with other elements. A radical alteration of the 
character of the outdoor area in front of the building is important for 
the sustaining social functionality of the services located in the build-
ing, and for improving the public space of central Hammarkullen.

The proposal is meant to be a first draft or idea of a change in Bred-
fjällsgatan and as such it has a number of features that have not been 
fully elaborated. For example, the lighting issue is treated somewhat 
symbolically although it is of great importance for the sense of security 
in the area. The proposal illustrations are intended to transfer the idea 
of a strongly illuminated front yard.  Another thing to consider here is 
that due to the fact that the first residential level of the building is rela-
tively close to the ground, the site illumination should also be designed 
in a way that it doesn’t disturb the apartments. Regarding the health 
care center there would also be a need  to involve the future staff and 
design the proposal for their specific needs.

During the process it turned out that many stakeholders had not been 
fully aware of each other’s intentions. The outcome of the project brings 
forward a synthesis of these intentions as we have perceived them, 
and the suggested design could prove useful to some extent as design 
guideline, in spite of the fact that plans concerning the future functions 
may alter.

We noticed during the process that small things, such as handing over 
the summary of the workshop with Resursenheten, could become a 
win-win situation, as we acquired information about their work and 
areas of improvement, and they got a base for their relocation to  
Hjällbo. What also became clear was that  the process in itself, as asking 
questions, spreading information, and talking to key actors in the local 
community was also a way of starting something that could live on. 

The final proposal was presented at an exhibition in Hammarkullen 
and also put in a shorter version in a folder, which turned out to be of 
interest to visitors and people that we had interviewed. Hopefully this 
could be a way of reaching the goal we had set: to create something 
potentially useful for further development efforts after our course has 
ended. 
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